
Catalog of 
Services

Proactive:   Strategic planning and dynamic partnerships

Professional:   Certi�ed specialists and 24/7 support

Pro�cient:   Clear, informed solutions for optimal performance

Core Philosophy

• Network Management: Ongoing monitoring 
and support of network ensuring optimal 
performance.

• Help Desk Support: 24/7 technical support for 
end-users.

• Server & Cloud Management: Maintenance 
and administration of servers and cloud-based 
environments.

Managed  IT Services

Cybersecurity Solutions
• Risk Assessment & Compliance: Audits, 

vulnerability assessments, and regulatory 
compliance consulting.

• Threat Monitoring: Real-time monitoring and 
incident response services to protect against 
cyber threats.

• Data Protection: Encryption, backup, and 
disaster recovery and business continuity 
solutions.

ATS is a trusted business technologypartner, delivering innovative IT, voice,cloud, and security solutions to smallbusiness and medium enterpriseorganizations. Our mission is simple:
• Providing strategic expertise andalign right-sized technology solutionsthat empower businesses to thrive inan ever-changing digital landscape.
• Be your business technology partner.

Y O U R  B U S I N E S S  T E C H N O L O G Y  P A R T N E R

Pro-AI Ascend
From First Steps to Full StrideTurn AI from an unmanaged risk into asecure, productive business advantage.
Pro-AI Ascend is ATS’s structuredCrawl → Walk → Run approach to AI adoption,helping organizations establishappropriate policies and securitycontrols, select and deploy AI tools, trainemployees, and ultimately introduceAI-powered workflows and automation.



Server   Management   &   Monitoring

Network   Management

Cloud Services
• Cloud Migration: Planning and executing 

the move to cloud environments with 
minimal disruption.

• Cloud Infrastructure Management: 
End-to-end management of cloud 
resources and services.

• Backup & Recovery: Reliable cloud-based 
backup and data recovery solutions.

Voice Solutions 
• Cloud VoIP & UCaaS: Feature-rich 

platforms combining voice, video, 
messaging, and collaboration tools.

• Hybrid IP Systems: Flexible solutions 
that integrate with existing 
infrastructure for scalability.

• Microsoft Teams Integration: 
Seamless calling features without 
replacing your current setup.

• End-to-End Services: Design, 
installation, training, and ongoing 
support for 
smooth adoption.

Training & Education
• Technical Training: Programs for IT teams 

and end-users.

• Workshops & Seminars: Sessions focused 
on new technologies and best practices.

• Documentation & Resources: 
Comprehensive guides, manuals, and 
support documents.

Hardware & 
Infrastructure Solutions

• Procurement & Installation: Sourcing 
and implementation of hardware and 
networking equipment.

• Maintenance & Upgrades: Regular 
maintenance, troubleshooting, and 
equipment upgrades.

• Facility Management: Data center 
setup, environmental monitoring, and 
physical security solutions (video 
surveillance and access control).

Carrier Services
• Procurement & Installation: Internet 

connectivity and telecom services.

• Contract management

• Agnostic Carriers: Able to work will all 
carriers nationally.

National Account Program
• Supports multi-site and multi-state 

organizations with ATS services 
nationwide.

www.teamats.com

Strategic Consulting
• Strategy & Planning: Expertise fordigital transformation, project planning,and IT roadmaps.
• Process Optimization: Streamlineworkflows and business processes forenhanced productivity.
• Technology Assessment: Evaluation ofIT infrastructure and recommendationsfor improvement.

800-995-4287




