
Mitel has taken over Toshiba’s products and support and has embraced them 
into the Mitel portfolio.  If you have a Toshiba system in place, use the decision 
tree below to help guide you what direction you can take your Toshiba system.

W E LCO M E TO T H E

MITEL COMMUNI T Y

I AM A USER OF A TOSHIBA PRODUCT THAT IS:

CLOUD-BASED PREMISES-BASED

MiVoice Business 
IF ON IPedge

MiVoice Office 
250* IF ON CIX

NEW TO TOSHIBA

CONSIDER AND 
EVALUATE 
VIPedge*

NEW TO TOSHIBA

CONSIDER AND 
EVALUATE MiVoice 

Office 250*

CURRENTLY ON A 
TOSHIBA SYSTEM 

(VIPedge*)

STAY WITH
VIPedge*

CURRENTLY ON A 
TOSHIBA SYSTEM 

(IPedge or CIX)

KEEP THEM ON 
IPedge AND CIX

CONSIDER AND 
EVALUATE
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*Learn more about
these products on

page 2 of this 
document

http://www.teamats.com/mitel/mivoice-business.aspx
http://www.teamats.com/mitel/mivoice-office-250.aspx
http://www.mitel.com/products/unified-communications/stata-cix-advantage
http://www.teamats.com/mitel/vip-edge.aspx
http://www.teamats.com/mitel/vip-edge.aspx
http://www.teamats.com/mitel/mivoice-office-250.aspx
http://www.teamats.com/mitel/vip-edge.aspx
http://www.teamats.com/mitel/ip-edge.aspx
http://www.teamats.com/mitel/strata-cix-advantage.aspx
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PRODUCT INFORMATION

MIVOICE BUSINESS 
teamats.com/mitel/mivoice-business.aspx
MiVoice Business is a business communication platform that delivers voice, messaging, mobility, presence, 
conferencing, collaboration and applications. It is designed to meet the needs of businesses from 5 to 65,000 
users, whether they have a single site or multi-site networks that span the globe.

MIVOICE OFFICE 250
teamats.com/mitel/mivoice-office-250.aspx
Are your employees dispersed among offices, home offices and working from the road? The MiVoice Office 
250 connects employees from every location, increasing productivity and lowering your communication costs. 
MiVoice Office 250 was designed and built specifically with small and medium sized businesses in mind by the 
communications experts at Mitel.

VIPEDGE
teamats.com/mitel/vip-edge.aspx
VIPedge’s® cloud-based business voice over IP (VoIP) telephone solution is designed for organizations needing 
robust communication features without having to own and maintain an onsite telephone system. Whether you 
want to conserve capital or simply free your IT talent for other things than running the office phone system, 
hosted communications services can be very liberating—and surprisingly affordable.

IPEDGE
teamats.com/mitel/ip-edge.aspx
IPedge® was made for businesses that need sophisticated communications, but want the phone system to be 
as simple as possible to own, use and manage. One industry-standard server runs all call control, productivity 
applications and management functions for significant savings on equipment and maintenance. This includes call 
processing, messaging, unified communications, mobility, conferencing, collaboration and centralized 
administration.

CIX
teamats.com/mitel/strata-cix-advantage.aspx
The Strata CIX Family gives your small business, enterprise branch or retail locations powerful IP capabilities, 
allowing you to communicate when and where you need to. With the ability to support a mix of IP, digital and 
analog phones, Strata CIX is ideal for organizations that want to keep using the existing digital phones as long as 
possible and evolve to IP in phases.
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