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ATS Communications Helps Healthcare Organizations Protect Patient Data With
the Latest in Cybersecure Technology

Startling Statistics Reveal Challenges
of Healthcare Industry’s
Ability to Safeguard Patient Records
CONCORD, CA – April 22, 2021 –
ATS Communications, a leading
managed technology services provider,
announced that the company is helping
healthcare organizations protect patient
data with the latest in cybersecure
technology. Recent studies show
startling statistics in the healthcare
industry’s ability to safeguard patient
records. According to a 2020 study by
Black Book Market Research, experts
found that 82% of hospital CIOs in
inpatient facilities under 150 staffed
beds and 90% of practice
administrators collectively, state they
are not even close to spending an
adequate amount on protecting patient
records from a data breach.
Additionally, 90% of health systems
and hospital employees who shifted to
a work-at-home assignment due to the
pandemic, did not receive any updated
guidelines or training on the increasing
risk of accessing sensitive patient data
compromising systems.
Healthcare organizations are
primary targets for identity theft
because of the value of the data they
store. This is no secret to healthcare
providers and policies like HIPAA
have been legislative attempts to
encourage providers to better safeguard
this information; however, healthcare
organizations can only protect patient
data to the level at which they
understand the latest cybersecurity
methods and to the level at which their
technology functions. In other words,

since healthcare providers are
rightfully focused on increasing patient
health and well-being, the strength of
their IT network often takes a backseat
in terms of priority. This dynamic
leads to ignored IT networks, outdated
technology, and a perfect target for
cybercriminals. Due to an increase in
the frequency of cyberattacks on
healthcare providers. Providers are
under more pressure than ever before
to adequately safeguard sensitive
information. However, the challenge is
that they lack the extra time required to
become IT experts themselves and they
also lack the extra financial resources
required to hire internal IT staff that
can keep pace with the new
innovations in cybercrime.
“The reason that healthcare
providers choose us is because they
want to keep their focus on serving
patients and they want to know that
their information and technology is
completely protected,” stated Sanford
Gladding, President of ATS
Communications. “Physicians should
not be focused on their IT
infrastructure, nor should they have to
operate with lingering fears of
compliance or audits. It’s a waste of
their talents, time and contribution to
society. We’ve spent decades focusing
on finding the right technology tools,
cybersecurity enhancements and best
practices to keep patients, providers
and staff safe from cyberattack,”
concluded Mr. Gladding.

ABOUT ATS COMMUNICATIONS
ATS is a technology solutions
provider that partners with businesses
to implement the latest enterprise
networking and IT infrastructure,
unified communications, cybersecurity, business continuity, video
surveillance and cloud infrastructure.
These products and services are
delivered as a proactive managed
service model providing peace of mind
that all critical business systems meet
expectations of high availability,
security and optimization. With
expertise on a wide range of voice and
data products, ATS Communications is
a business’ complete voice and data
partner. Their services match the
needs of small and medium size
enterprises with optimized technology
that provide best practice solutions
which creates a competitive advantage
and makes a positive impact to the
client’s bottom line. With over 40
years of experience, ATS has gained
an excellent reputation for designing,
implementing and proactively
supporting solutions that focus on
converging voice and data applications
and has been recognized for
outstanding performance by several of
the industry’s top manufacturers.
These credentials have allowed ATS to
grow and partner with businesses
throughout Northern California and
across the United States. ATS has three
California offices located in Concord,
Sacramento and Redding. For more
information, call their corporate office
in Concord at (925) 602-1500 or visit
www.teamats.com.

