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The MX systems support traditional fax machines to send and receive faxes over a standard analog FXS
interface. This method of sending and receiving faxes has several drawbacks such as faxes getting lost, users
having to sort through several faxes to retrieve their particular fax or having to employ someone to distribute
them, having a paper only copy, security and privacy issues, lost productivity, and so on.

Along with supporting standard fax machines, the MX systems include an integrated fax server which allows
for advanced fax origination and termination. Incoming faxes are terminated on the MX system and
converted to a graphical file which can be delivered to users and groups by e-mail or retrieved using MIXE.
Using MXIE and the Zultys Fax driver, faxes can be sent directly from applications, eliminating the need for
paper faxes. Using standard applications, faxes can still be printed as required.

This document explains how you can benefit from this feature, how it works, and how to configure the MX
system to deliver paperless faxes.

Updated to cover MX Version 11, Windows 8.1 and Windows 10 documentation.
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Information in this document is subject to change without notice. Every effort has been made to ensure that the
information in this document is accurate. Zultys, Inc. is not responsible for printing or clerical errors. Any
troubleshooting suggestions or suggestions for resolving common issues included in this document are
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2 Benefits

The function of fax origination and termination is sometimes referred to as
“paperless fax” as a fax machine is not required to send and receive faxes.
Some of the benefits include:

e Increased productivity because users do not have to search for specific
fax from a fax machine

e Faxes are delivered electronically to individual users without an employee
delivering paper by hand

e Incoming faxes are securely and privately delivered to recipients

e Faxes can be sent directly from applications

e Faxes can be easily stored or archived

e Faxes can be delivered to e-mail accounts

e Faxes can be forwarded to other users by MXIE or e-mail

e End users can store faxes electronically without consuming drawer space

e Use of standard applications to view and print faxes

3 Capabilities
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Two Four
System System
License Type MX-SE Cluster Cluster

FXO cards (Analog) 1
FXS cards (Analog) 1
QBS cards (BRA) 1
DTE cards (T1/E1) 1
TI Circuits 1

1

L = O = T = G S

PRI Circuits

Fax Origination and
Termination 4 8 16 32 32

3.1 Supported versions of Windows
e Windows 7
e Windows 8.0 & 8.1
e Windows 10
e Server 2008 R2
e Server 2012

4 Method

The MX fax server is an integrated application that requires no additional
hardware or software upgrades. This is a licensed feature and requires the Fax
origination and termination software license. An overview of how the MX fax
server is used to terminate and originate faxes is shown in figure 1. The MX fax
server is supported on traditional telephony interfaces (FXO, BRA, and PCM) and
with SIP trunks, providing the carrier supports faxing over SIP.

The method for connecting a traditional fax machine is not shown as it only
requires that the fax machine be connected to an FXS port of the MX system or
Media Gateway and does not need any additional configuration. Faxes sent and
received on the traditional fax machine do not use the advanced features of the
MX fax server. For a MX30 and MXvirtual, an external SIP gateway with FXS
interfaces such as the Media Gateway is required as the MX30 and MXvirtual do
not support FXS interfaces.
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Fax number

e Fax to 3280451
Incoming Fax
@ Sends fax using
- = A P> application MXIE
@ roirvs ' @ e,
ser
MX system User A : |
. Fax DIE; 1:;2804‘51 Fax delivered FC running MXIE
to MXIE

Figure 1 Overview of the MX Fax Server Sending and Receiving Faxes

The client interface, MXIE, runs under Windows, Mac OS X, and Linux. When
MXIE is running under Windows, the application can be used to directly print a
document to a Windows printer driver that is the Zultys fax driver. To fax from
a MAC, use Action | Send a Fax Operation, on Linux systems is currently
limited.

4.1 Incoming Fax

e An incoming fax is being sent to 3280451, which is a configured fax DID
number for user A (marked 1 on figure 1).

e The fax is terminated on the MX system and the MX fax server converts
the fax to a TIFF or PDF file (marked 2 on figure 1).

e The fax server delivers the fax to user A and MXIE is alerted of the newly
delivered fax for User A (marked 3 on figure 1). User A can view, edit,
delete, store, or print the fax from the MXIE application.

4.2 Outgoing Fax
e User A using an application and MXIE initiates a fax to 4155555 (marked
4 on figure 1). {The application can print to the fax driver if under
Windows, or in Mac use Actions | Send a Fax.}
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The MX system receives the fax and is added to the outgoing fax queue
(marked 5 on figure 1).
Outgoing faxes are sent in TIFF format only.

e When resources are available, the MX system will send the fax (marked 6
on figure 1).

e The fax will be delivered to the fax machine (marked 7 on figure 1).

e The MXIE application is notified whether the attempt to send the fax was
successful or not.

5 Configuration

5.1 Trunk Configuration

5.1.1 FXO Interface

To enable the FXO interface to use the MX fax server to originate and terminate
faxes, access the Provision | Analog (FXO) from the main menu of the MX
Administration software (shown in figure 2).

&% Analog FXO e = ]
These dreuits connect to the PSTN
# Enabled Protocol Group Tx Gain R Gain Last Calibrated Calibration Summary: Rx Loss f ERL -
T R T E
2 Loop Start with Caller ID | altell 10 5/30/2005 0,0,1/12, 13, 12
3 Loop Start test 2 0 2/27/2008 Unrecorded / 25, 30, 30
4 Loop Start test 2 -1 2/25/2008 Unrecorded [ 29, 30, 30
5 O
5 O
7 | i
Groups
Group Mame Direction Destination DID  Total Circuits  Inbound Circ... OQutbound fax channels  Type D
1 |vonage Bidirectional 5408 1 0 1 Voice Only 4
3 |altel Bidirectional 5407 1 0 1 Voice Only 4
2 Bidirectiona 040 0 pice O 0
< [ b
[ & mopy || % concel | ) Help

Figure 2 Provision FXO Circuits to Use the MX Fax Server
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Direction. This parameter configures the transmission direction, relative to the
MX system.

Destination DID. This field is not used for Fax Only circuits

Inbound circuits. This parameter specifies the number of circuits assigned to
the group that are reserved for inbound calls.

Outbound fax channels. This parameter specifies the maximum number of
channels that can be send simultaneous fax calls. Outgoing fax requests are
placed in a queue if the group is transmitting the maximum number of faxes.

Type. This parameter specifies the traffic that the circuits will transmit. If Fax
Only is selected the group can only be used for call groups.

5.1.2 BRA Interface

To enable the BRA interface to use the MX fax server to originate and terminate
faxes, access the Provision | BRI Interfaces from the main menu of the MX
Administration software (shown in figure 3).

*< BRI Interfaces

Usage Voice |Management
# Group Profile
1 ofa ETSI default
2 Default ETSI defaudt
3 Default ETSI default
4 Default ETSI defauit
| Groups |
Group | Name Facility Direction Total channels {Inbound channels | Dutbound fax channels
1 Default PSTN Bidwectional 8 2
o oo | X Cancel | BRI Setings | ? Hep
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Figure 3 Provision BRA Circuits to use the MX Fax Server

Inbound channels. This parameter specifies the number of channels assigned to
the group that are reserved for inbound calls.

Outbound fax channels. This parameter specifies the maximum number of
channels that can send simultaneous fax calls. Outgoing fax requests are
placed in a queue if the group is transmitting the maximum number of faxes.

5.1.3 PCM Interface

To enable the PCM interface to use the MX fax server to originate faxes, access
the Provision | PCM from the main menu of the MX Administration software
(shown in figure 4).

¥. PCM Interfaces

Usage Vaoice |

£ Signalling Protocol Side S-channel allccaton Group Profile
L (S |Lucon1 cusiom IUsar First available from tcl‘l Lucent custom default

| Groups |
Sroup ~ | Name [Faciity | Attenuation | Direction [ Total TS | Inbound TS |Outbound fax channels |
1 Defauit PSTN |0dB Bidiractional 23 2 4
| | |
" Aoply l X cancel PRI Settings I 7 Help

Figure 4 Provision PCM Circuits to use the Fax Server

Inbound TS. This parameter specifies the number of timeslots assigned to the
group that are reserved for inbound calls. Zultys recommends for normal
deployments to set this value to O (zero).
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Outbound fax channels. This parameter specifies the maximum number of
timeslots that can send simultaneous fax calls. Outgoing fax requests are
placed in a queue if the group is transmitting the maximum number of faxes.

5.1.4SIP Interface

When the MX system sends and receives faxes using a SIP interface, the MX
system will expect the fax to use the G.711 codec. The Zultys MX does not
support T.38 for fax transmissions. The SIP service provider will also need to
support sending and receiving of faxes using the G.711 codec. Use of G.729 for
faxes is not supported. The system administrator may select which codec are
used in negotiation with the ITSP provided under Provision | SIP Server and
/TSPs in the Codec Profile column. The Codec Profiles may be viewed or
modified under Provision | Codecs, in the MX Administration software.

5.1.5User Fax DID

For a user to receive a fax from the MX fax server, the user must have a
configured fax DID. To add a fax DID to a user, access the Configure | Users
from the main menu of the MX Administration software (shown in figure 5).
Double click on an existing user or press the Ins key from your keyboard to add
a new use then add a DID number in the Fax DID field. If this field is grayed out,
enable Fax DIDs from Configure | Dial Plan | Outside Tab.

["Egit User [EPX)
Properties = Profiles

D ,ﬁ User |users LI
First Name |Paul Admin IAdministrator L]
Last Name IChase Paging |use_a|l |_group _:]
User Name Ipaulschase Call Recording |use_cal|_record _:l

| Password |~ retype: I—— Additional Info

' Extension |5030 Home Phone | l
Voice DID [5030 Cell Phone [
Fax DID [s130 Fax Number |

| Caller ID | E-mail Ipaulsmase@lelladchase.local

‘ ID for MS Exchange |paulschase Altemate E-mail I
Default Role |User L] ”

VoK | Xconce | B oheck | ? Hep

Figure 5 User Fax DID
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5.1.6Group Fax DID

For a member of a group to receive a fax from the MX fax server, the group
must have a configured fax DID or a fax group (if using FXO for inbound faxes).
To add a fax DID or fax group to a call group, access the Configure | Operator
and Call Groups from the main menu of the MX Administration software (shown
in figure 6). Click on an existing group or press the Ins key from your keyboard
to add a new group and add a DID number in the Fax DID field or select a Fax

$ Operator and Call Groups - ]
Ganernl  Mambers | Cal handing | Number sssociations ]chfwm ol moording | MK Geanp

Type New ©Ed ~ DID L"e Voicn and Fax
Hurt Gow dastm_ . 530 5X0 it lab. | FaxDID 4085551213 Larquage SYSTEM LANGUAG » Kaep Lavzuage on Transles
Murt Growp NFR_M 363 5365 Zukys Lab... |

Imm_ P s v| cadetion (Agl .

| roound Col Can.. Armwes 5364 4 _"(l Lab
roound Cat Cen. . K 2 5318 e Zuitys_Lab Caf retm bom VM Porrod Yor cabak rarber
Hurt Grow teg 5318 5316 Zbys lab
D ACD 5315 5315  Zukys_Lab CAD Templstes
rbound Call Cen.. Colect . 5313 5313 Dubvys_Lsb Yoouse o Edt Tamplstes
Hurt Growp Traniet.. 5312 5312 Zuktys_Lab .
Hurt Grow Het L. %311 5311 Zéys lab Outbound -
Hurt Groap 83165 . 5310 5310 Zurys Lab
- - - | Voice Mad
Operator operator 5300 5300 2y Lab .

| Distsbete Voce Mad to group membess
: |
A Locaticns v|

o Al XK Cancel )

Figure 6 Group Fax DID

5.2 Setting quotas

To limit the number of faxes or memory used for storing faxes on the MX, the
MX Administrator may elect to set “Quotas” or limit the number of faxes a user
or call group can save. If more storage space is required then what is provided
by the MX itself, MX Archive Server may be used to store virtually unlimited
number of faxes. Once the internal limit has been reached, no additional faxes
will be accepted for that user profile, or call group.

The Faxes panel allocates faxing resources to MX users. The Faxes comprises

four elements: profile, users, profile capacities, and total voice mail capacity. To
access this panel, select the Faxes tab on the Fax and Voice Mail Limits window.
Fax Server describes the MX fax server system. When the limit is reach no more
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Faxes are accepted. A syslog event is generated, and a toast/popup is sent to
the user if running MXIE. The outside fax machine will receive a “busy” signal.

[ Fax and Voice Mail Limits ]

Voice Mail and On Demand Call Recordings ~ Faxes ]

HPmﬁle Total Faxes | Max Pages perfax | Total Pages ||'\"|ax Fax Pages
ACD 30 59 150 150
Technical_Support 0 59 150 450
Incomming_ALL 30 59 150 1500
operator 30 59 150 300
IcC 30 39 150 600
Hurt_Least_Busy 30 99 150 300
restrict 30 59 150 150
Default 30 59 150 45D
users 30 59 150 1350

‘ x Close ‘

Profile column contents cannot be edited from this window. One mailbox is
allocated to each user that is authorized to receive the fax and to each group
(operator, ACD, and hunt). Fax boxes are defined in terms of User profiles, as
configured in the Profiles | User panel and assigned in the User List. Each user
within a profile is assigned a mail box. Groups are defined in the Operators and
ACD Configuration window. Each group is assigned one mail box regardless of
the number of users assigned to the group.

These parameters list the total voice mail capacity, followed by the theoretical
voice mail capacity required if all user mailboxes are filled to capacity. In reality,
most users rarely use their maximum voice mailbox allotment, which allows you
to safely configure a theoretical requirement that is larger than the purchased
capacity. This window displays the theoretical requirement in red if it is more
than three times larger than the purchased capacity.
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The Users column, located in the Voice Mail panel, lists the number of users
assigned to each user profile or to each ACD, operator, and hunt group. This
number is used to calculate faxing capacity for each profile. These columns
determine the capacity of each fax mail box and the cumulative storage
requirement of all voice mailboxes.

Total Faxes: This column configures the number of faxes that members of each
profile entity can save their voice mail boxes.

Max Pages per fax: This column configures the maximum length of any fax that
an entity can store in its mailbox.

Total Pages: This column defines the maximum number of faxes that can be
stored in each mail box.

Maximum Fax Pages: The program calculates the number of pages that can be
stored in each User Profile voice mailboxes as follows:

Max Fax Pages Equals Users * Fax Pages per User, where Fax Pages per User is
the smaller of Total Pages or Total Faxes * Max Pages per fax. This column has
no effect for ACD, Hunt, and Operator groups.

The parameter located at the bottom of the panel, lists the configured Fax
Pages storage capacity required by the system.

5.2.1 Storage Space

Faxes that are received by the system are stored in this same area as voicemail
and call recordings (total of 400 hours). A fax page occupies about 10 seconds
to 30 seconds of equivalent voice mail space, depending on the complexity and
resolution of the fax page. The administrator of the MX can impose a limit on
the maximum number of pages that user in a particular profile or call group
may store in their in fax boxes.

For the MX250 storage limit is 8 Gig, 5000 faxes, 20000 pages. If the purging
the sent fax file is enabled when it reaches any of these limits it purges 10%
starting from the oldest.
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5.2.2 Receive Fax Format
Faxes can be received in either TIFF or PDF format. The selection of this format
is done on a system wide basis. TIFF format is the default setting.

Provision>System Settings>Miscellaneous>Fax file format

& System Settings [E=| R =
Company Personal call recording
Contact Info [IPlay beeps at start
IP Addresses Flay beeps every s x
Servers
Fax Settings
Proxies Number of retries 3 =
TTS Interval between retries 5 < minutes
LDAP Configuration Company Name MXV Lab System
Web Services FAX number 440-555-1212

TIFF
For calls forwarded by Mx: —_—

() Use main number

(®) Preserve original caller id from incoming call

" Apply ¥ Close ¥ Help

Notes about PDF format:

e |If the format is changed from TIFF to PDF, already stored faxes are not
converted, they remain in TIFF format.

e Even if the ‘Fax file format’ is set to PDF, Sent Faxes are always stored
and accessed as TIFF.

e Faxes stored in the PDF format cannot be forwarded outside of the MX
network.

e Fax receipts are stored as TIFF format only.
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6 Faxing with MXIE using Windows

6.1 Faxing from Windows using Print Driver
The Zultys print driver is only available for Windows systems

6.1.1 Installing in Windows 32 or 64 bit versions

The Zultys Fax Driver will be used to install a printer on your Windows PC. The
Zultys Fax Driver will install a printer named Zultys Fax to your PC. This printer
will be available from your applications to be used to send the document to
MXIE as a properly formatted fax file. Before installing the Zultys Fax Driver, you
must download the software from the MX system through the MX browser
interface.

e Close MXIE completely prior to install the FAX driver in Windows.

e Open a browser on your PC (such as FireFox or Internet Explorer) and
enter the IP address of your MX system. This accesses the browser page
of the MX system (unless that access has been disabled by the system
administrator).

e Select the correct fax driver as shown in figure 7. The browser downloads
the Zutlys Fax Driver software then install on your computer. Press the
Next buttons until application is installed. At the end of the installation
press the OK button to complete the installation of the Zultys Fax Driver.
If MXIE is deployed in a Windows Terminal Server environment, download
the Zultys Fax Driver for Terminal Server application.

All drivers on the MX are 32bit drivers, should a 64bit driver be required, please
contact Zultys Technical Support.
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Figure 7 Zultys Fax Driver Download Option on the MX Browser Interface

After selecting the appropriate driver, in this example we will use the Windows
64bit driver, run the install wizard. The “Windows Vista and Windows 7” driver
should be used for Windows Vista, Windows 7, and Windows XP service pack 3.

19ty oo . ==

| Welcome to the Zultys Fax Printer Setup Wizard

The installer will guide you through the steps required to install Zultys Fax Printer on your computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

[ Cancel . Back

Click Next
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rﬁl Zultys Fax Printer Driver o | -
Select Installation Folder vy

The installer will install Zultys Fax Printer Driver to the following folder.

Tainstall in this folder, click "Next". To install to a different folder, enter it below or click "Browse". I

Folder:
IC: \Program Files\Zultys\Fax Printer Driver\, Browse...
Disk Cost...

Install Zultys Fax Printer Driver for yourself, or for anyone who uses this computer:

¢ Everyone

" Just me

Cancel l < Back

Choose a location, the default location is suggested, click Next
rﬁl Zultys FaxPﬁnterD_ﬁyer_ GHL“I >

Confirm Installation vy

The installer is ready to install Zultys Fax Printer Driver on your computer.

Click "Next" to start the installation. i

Cancel < Back

Click Next to confirm installation
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r B
5! Zultys Fax Printer Driver ELM
Installing Zultys Fax Printer Driver ‘
b\ ) )
A3
v’ N o ="
Zultys Fax Printer Driver is being installed.
Please wait... I
S
r B
ﬁ.‘ Zultys Fax Printer Driver . B )
Installation Complete o ‘
\?Q _4@ <9

Zultys Fax Printer Driver has been successfully installed.

Click "Close" to exit.

i Close

After installation a confirmation screen is presented.

e After installation of the fax driver, you must re-open MXIE.

e To send a fax MXIE must be running.

e After the installation is completed, the Zultys Fax printer will be added to
your system printer as shown in below.
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- e — - e —— —
{ ;‘UJ:" » ControlPenel » Herdwere snd Sound » Printers v |éy B S »
A N _— e ———— a e ————————
‘ r- L - 3 v = Addar > h (s n. 4 = N el aremse — y
{ Name Documents Seatus Comments Location Model
'— n o Dell Laser Printer 1700 (MS) Epson Stytus Phete R3O (M)
Geummts /
b Fictues ” =
n My EPSON Stylus Photo R320 » Fax
& Pecently Changed W Series d' r
B Serrche HP Officejet 5600 series HP Officejet 5600 series fax
Pl ’
v % L =4
; Microsoft XPS Document pFFactory
7 Zuh‘p Fex |

Folders ~
T —

6.1.2 Installing in a Windows Terminal Server environment

For Windows Terminal Server deployments, you should install the appropriate
Terminal Server driver from the console itself as the administrator, not a remote
desktop connection.

il 2ultys Fax Printer Driver for Terminal Server = o =]

Welcome to the Zultys Fax Printer Driver for
Terminal Server Setup Wizard

The installer will guide pou through the steps required to install Zultys Fax Printer Driver for Terminal
Server on your computer.

WARMIMG: This computer pragram is protected by copyright law and international treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted o the maximumn extent possible under the: law.

Cancel | ¢ Back |
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Click Next to confirm you wish to install the driver

i'._% Zultys Fax Printer Driver for Terminal Seryver

Select Installation Folder

The inztaller will ingtall Zultys Fax Printer Driver for Terminal Server to the fallowing Falder.

Toinztall in this folder, click "Mext'". Tao install ta a ditferent folder, enter it below or click "Browse".

Folder:

C:\Program FileshZultysF ax Printer Driver TS4 Browse. .. |
Dizk Cost. .. |

Install Zultys Fax Printer Driver for Teminal Server for yourzelf, or for anyone who uses this
computer:

& Juzt me

Cancel | < Back | Mext » I

Choose a location, the defaults are recommended, click Next

i'-.%l' Zultys Fax Printer Driver for Terminal Server o ] 4|
|ﬂ

T

Confirm Installation

The inztaller is ready to install Zultys Fax Printer Driver for Terminal Server on pour computer.

Click “MNext” to start the installation.

Cancel < Back

Click Next
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ii-§' Zultys Fax Printer Driver for Terminal Server

Installing Zultys Fax Printer Driver for
Terminal Server

Zultys Fax Printer Driver for Terminal Server i being installed.

Pleaze wait....
< Back | IHext > |
=
Installation Complete {
.ﬁ &)

Zultps Fax Printer Driver for Termingl Server has been successfully installed,

Click "Cloze" to exit.

Cancel | < Back

After installation, a confirmation page is displayed, click Close

6.1.3 Sending a Fax using the Zultys Fax Driver and MXIE

Ensure you have configured a MX interface to use the MX fax server to originate
and terminate faxes.

Figure 8 Zultys Fax Printer Added to the Windows Printer List

e The Zultys Fax will be available to all applications that support printing.
e To fax a document, select the Zultys Fax as shown in figure 9 using
Microsoft Word to fax a word document.
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Fy
7

S
H s

Prinker

Name: | 58 Zultys Fax ﬂ Properties

Status: die . . Find Prinket ...
Type: Zulbys Fax Prinker Driver

Where: [ Print to File
Carmrment: [~ Manual duplex
Page range Copies

o+ al Mumber of copies: 1 B

" Current page i

" Pages: | 11 v Collate
Enter page numbers andjor page ranges '

separated by commas. For example, 1,3,5-12

Print what: |Document ﬂ Zaam
) Pages per sheet: 1 page -
Prink: |P.II pages in range j = e S | pag J
Scale to paper sige: |N|:| Sicaling ﬂ
Qptions, a4 | Zancel |

Figure 9 Sending a Fax of a word Document using Microsoft Word

e 6. After the document has been processed MXIE will notify you of
additional steps required to send the fax as shown in figure 10.

= peter

Completed receiving
fax Push_to_talk pdf
from Fax Printer

Figure 10MXIE Fax Wizard Notification

e 7. The fax recipient, schedule, format, and confirmation steps to send the
fax are shown in figure 11 through figure 14. These steps are performed
in sequence and are required to send the fax. After the fax wizard has
been completed, the fax is added to the fax queue and the status is
displayed in the View | Messages | Fax | Outgoing Fax box as shown in
figure 15.
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¥ MXIE Fax Wizard - Roger Craig - o
Recipients @
To
FaxNumber |
Business Phone
caoe

Enter in Fax number, or select from your address book.

& m
% MXIE Fax Wizard - Phineas Flynn | B

Cover Page

Select a fax cover page: None

Default #1 with logo html
Default #1 html
Default #2 with logo html
Default #2 html
Defaut #3 with logo html |
Default #3 html
| Default #4 with logo html
Default #4 html

Optionally you may select a cover sheet that is currently installed on the MX.
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#* MXIE Fax Wizard - Phineas Flynn v

Cover Page

Select a fax cover page: [EEN AR v

| - - Zultys i
Fax Transmission
Date: 6/23/20112:52:23 PM |
Subject: Click here to edit =
Total pages: 3 3
To: Click here tc edit From: Phineas Flynn
Company: Click here to edit Phone: 0125551211
Phone: Click here to edit Fax: Click here to edit
Fax: 1234 —|

»

" MXIE Fax Wizard - Peter Knight

Schedule &P

When do youwart to send this feac?

(@) Now

(") Schedule
Date | 100472006
Time: | D50858 M

[ <Back |[“Mest> ]| Cancel

Set the time you wish the fax to be sent.
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Sy

o7 NOGE Fan Wisard - Pt Chioe
format &

Feschtion  Nomad

i

Paper

[

Rotston  No
Scals 1o Tt Paper
Conerain Dot Propotors (7

»

" MXIE Fax Wizard - Peter Knight

Fax Summary Information @
Fram Paler Knight

To John Smith
Fax Number 14083250450

Click Finizh 10 8dd your fax 1o he Guigoing queus.

[ < Back ][ Finish ][ Cancal
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* vVoice Mail
Recewved  ~ Ta Schaduled Document Progreas
- Messages 10/4/2006 50653 PM  John Seith (14083280450) 104/2006 5 06 53 PM Push 1o _talk pdt. Sending 1 from 1 pp
Delated
= Fax
Inbox
Ser Fax
Inbox
5 \2

Figure 150utgoing Fax in Queue

7 Faxing from a MAC
7.1 Option 1: Print to Fax/Fax with MXIE

7.1.1 Print to fax/Fax with MXIE
In any application select the option to print (Command + P) and then select the
“PDF” Option

Printer: | POPwriter

) Copies: '_l___J v
Pages: Al

o nares
4 — ——
l —_— i
. —_—

I iy ‘

' 2 e D v @ =2 i

‘- 1e41 > |
|
7| POE = | | Show Details Cancel | | Primt |
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Select the Fax with MXIE option

Open PDF in Preview
Save as PDF...
Save as PostScript...

Add PDF to iBooks
I Mail PDF
Save PDF to Web Receipts Folder
Send PDF via Messages
Fax with MXIE

Edit Menu...

d

See section 4 (Fax Wizard) for more details on the MXIE Fax wizard.

7.1.2 Adding a workflow
If “Fax with MXIE” does not appear in the menu, edit the menu

Open PDF in Preview
Save as PDF...
Save as PostScript...

Add PDF to iBooks I
Mail PDF |
Save PDF to Web Receipts Folder
Send PDF via Messages

Edit Menu...

From the “workflow” menu click the “add” button to create a new workflow
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Printing Workflows:

-] | Cancel | [0k

Navigate to your Applications | Zultys folder and select “Fax with MXIE”

00,0 Open

BIEIEE m Imi || =+ || @ Applications 1] (@

FAVORITES Name A D
=L All My Files . i) Reminders 4
E ‘Applications | | g Safari A

) Skype Fi
Deskto

@ ; - Stickies A
[l Documents System Preferences v
o Downloads /7 TextEdit N
@ Time Machine A

Box Sync ©
- 2 Typelight E

SHERED Y

IS5 print_server A

Fi

|5 vmware )
|5 zultys-jmht03kd f
h MXIE.s p E

AnGs » (] Manual F
@ Red $#* mxie =
_ Orange » [ plugins Fi

| Cancel | | Open |

Click “open” to add this pre-defined workflow to the menu.
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i Printing Workflows: 1

EE | Cancel | [ oK |

Click OK

Open PDF in Preview
Save as PDF...
Save as PostScript...

Add PDF to iBooks
I Mail PDF
Save PDF to Web Receipts Folder
Send PDF via Messages
Fax with MXIE

Edit Menu...

o

Now the menu will include “Fax with MXIE” select this option, and refer to
section 4 for further details on the MXIE Fax Wizard.

7.2 Option 2: Save as a PDF

7.2.1 Save Document as a PDF File

To fax a document created in any application on a Mag, first converted it to a
PDF file. On Mac computers most applications have a built-in PDF converter or
a PDF printer option.
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Select File and click on Save As N xN
. ﬂ::lhzw “3 K00 Umet
PDF option. e = e (X W B ey WL W) Ve A
S,.! ',S 3 ] ' | » ? : 3 " | ! ] ! ] .y
Save As o xS * » auvert 1 Mo
[Sove Ax POF. |
Sawve All
Revert 1o Saved
Astach Files O XA
Show Mroperties U
Page Setup onp
Prinmt =P
Zultys recommends saving the | ’
Y 9 Save As: | random document nam¢ | B
PDF file to your Documents o T -
directory so that it is easily to
flnd (Cancel\ ( Save )
7.3 Fax Wizard
7.3.1 Enter Fax number
LA MXIE Fax Wizard - Paul Chase
Type the fax number.
| Reciplents @
The rest of the fields in this To fremrad 1 o dries Bioks
window are optional. | FaxNumber 4083280451
Business Phone i
CIICk NeXt' Company _ Multiple Recipients |
< Back ) ((Next > ) { Cancel”
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7.3.2 Choose the Fax Cover Page
Select a pre-configured fax
cover page from the drop-

down list and click Next. T L e e

Default #2 with logo mmi
Default #2 heml
Default #3 with logo. htmi
Default #3 hem!
Default #4 with logo.heml
Defastt #4 heml

Cover Page @
L.

[« &ack ) - _Cancﬁ\

7.3.3 Review Cover Page

. LBROO _MXIE Fax Wizard - Paul Chase
Review the fax cover page. .
! Cover Page 4@
TO Update I’eqUil’ed fiEIdS, CIiCk Select a fax cover page l‘[');huu'l with jogo.htmi ?-]
on the blue underlined text and 'ﬂ
type the appropriate | l
. . ]
information. |
Fax - |
P Ay ZULTm
Click Next | Transmission o &l M“LL
Date: 2/1/13 931 AM
Subject: Clck hers 10 el
Total pages: 2 [
TYo: Test Fax From: Paul Chase
Company Click here (o edit Phone 4086632090
( < Back Next > ) { Cancel
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7.3.4 Select Format

Select the format for the fax 2= Mt fan tzwd - Paul Chase _4
including resolution quality, | ) &
paper size and rotation. | “”“::;‘1’: !:‘:;:" *?}

You can click Preview to see Rotation | No 2

what the page will look like. Seale to Fit Paper '

Constrain Dot Proportions

Click Next.

Preview

< Back [ Next > | { Cancel

7.3.5 Schedule or Send Immediately
a N MXIE Fax Wizard - Paul Chase
Select whether to send the fax .
) Schedule &
now or schedule it for later

When do you want ta send this fax?

time. i
_ Schedule
CIle NeXt Date: 02/01/2013

Time: 09 3416

< Sack ) (e ( Cancel
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7.3.6 Summary
. . AN MXIE Fax Wizard - Paul Chase
Review the summary and click )
L. Fax Summary Information @
Finish.

From: Paul Chase

To: Test Fax
Fax Number: 4083280451

Click Finish 10 add your fax 1o the oulgoing queuse

_< Back ) (@finishs) ( Cancel

8 Receiving a Fax to a User DID number

A fax is delivered to a user’s configured DID number as described in section
4.1.5 on page 7. When a user receives a new fax, MXIE will alert the user as
shown in figure 16. To view the fax, click the fax notification as shown in figure
16, or click the View | Messages menu from the main menu of the MXIE
application. Faxes are located in the Fax inbox as shown in figure 17. To view
the fax, double click the fax and it will be opened using the default fax viewer
application.

Zultys Fax Server Capabilities (0000000193)
Revision 18 October 29, 2015

© 2015 Zultys, Inc. No reproduction or distribution without permission
Page 34 of 52




® ZULTYS Technical Publications

™ JXIE User: Andrez.Chavez - SunnyvaleZ: Vagqueros

Ele Actons View Hep
o B © ' rE R YE
‘Q O N WO
Buddies
“Marketing
Pra-Sales
“Supporinteratonal
John Smith
_Mary Scokt
" JNick Jones
@ You have a new fax (2]
& | 000BEAB00312 Available 3

Figure 16MIXE Fax Notification

* Voice Mail

= Messages
Aidan (22)
Call Recording
Deleted (3)
1= Fax
Inbox (1)
Outgoing Fax
Sent Fax
Friends
Inbox
nonwork
Tmp (9)
17 Vendors (9)
# Agent: TechSupport

10/4/2006 4:28:22 PM 1 p.

Figure 17MXIE View Fax Messages

9 Requesting a FAX receipt

Users may display a Fax Receipt confirming the result of a Fax sent or received
via the Zultys Fax Server. The Fax Receipt includes details of Date, Time, Type,
Identification / Number, Pages Sent and Result. From the MXIE voice mail and
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fax screen, Right Click on the fax of interest in the Sent Fax folder and select
'Show Fax Receipt'. The Fax Receipt will be opened via the standard TIFF file
viewer and may be saved to a file or printed via the TIFF viewer application.

Fax receipts are only available in TIFF format/

Zultys Fax Pnntar
s141
1152010 11:35.45 AN

Jate Tine Typa |dentfication Pages Result
1/15/2010 11:35:21 AM Sent 5041 4 Success

10 Fax Server

10.1Supported Formats

The MX250 supports Zultys supports faxing with T.30 protocol only, which use
frequency modulated signal without error correction. Zultys uses Group 3 Fax,
which compatible with most Fax machines in use today. Group 3 can be
supported over ISDN by an application making a voice call to a remote FAX
machine and is therefore limited to modem-type speeds. The MX transmits and
receives faxes at normal resolution - 98 lines per inch, or at fine resolution -
196 lines per inch. MXIE supports the transmission of faxes from MX users by
converting documents to TIFF-F format. Users can receive faxes in either TIFF-F
or .PDF format into their MXIE mail box.

Users may change the default resolution from the fax driver properties.

10.2Licensing Fax Origination and Termination

This license allows the MX to send and receive faxes. The MX supports a default
of standard resolution (98 lines per inch). To send a fax, a user must have MXIE
installed on his or her computer and it must be active. The user prints the
document to the MXIE print client just as if the user was printing to a regular
printer.

A user can send or receive a fax only if MXIE is installed and running on the
user’s computer. A received fax appears as a message in the MXIE voice mail
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box. Faxes can be received by individuals and groups (operator groups, ACD
groups, or hunt groups) as TIF files and are viewed with any standard desktop
application; Zultys does not distribute TIF viewing applications. If the user does
not have MXIE active, the fax is stored and becomes available when the user
runs MXIE.

When MXIE runs under Windows there is full support for sending a fax from an

application. The user prints the document to the MXIE print client just as if the

user was printing to a regular printer. When MXIE runs under Mac OS X the user
can send a PDF, TIFF, or JPG file as a fax. When MXIE runs under Linux the user

can send a TIFF or JPG file as a fax.

To receive faxes by email, a user must create a notification rule in MXIE that
forwards faxes to the specific email address. The fax is sent as either a TIF or
.PDF file based on the system settings. The user does not need to have MXIE
active when faxes are received or forwarded. Operator, ACD, and hunt groups
cannot configure the MX to forward faxes by email.

The license is a concurrent license that limits the number of faxes that can be
simultaneously sent and received. If a user attempts to send a fax while all
licenses are in use, the fax is placed in a queue and sent when a license
becomes available. When someone attempts to send a fax to the MX and all
licenses are in use, the sender will receive busy tone or congested tone, or is
immediately disconnected, depending on the sender’s phone network.

Received faxes are stored on the MX in the space allocated for the user’s or the
group’s voice mail and on demand call recording.

A user or group cannot receive faxes once this space is full. Faxes that are sent
are stored separately from the received faxes up to a maximum combined total
of 100 faxes on an MX30 and 5000 faxes on an MX250 for all users and
groups.

The maximum number of licenses for fax origination and termination on an
MX30 is 4 and on an MX250 is 16. The maximum number of simultaneous
outgoing faxes is limited to half the number of licenses installed, rounded
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down, except when there is only a single fax license, in which case it is one.
The maximum number of simultaneous incoming faxes is limited to the number
of licenses installed.

When transferring a fax from user fax box to user fax box or call group fax box
to user fax box, this action will require 2 faxes licenses, it does not require a
PSTN trunk.

10.3Maximum number of faxes the MX can process

The maximum number of faxes the MX can process is a complex question,
which cannot easily be answered as each fax is dependent on a number of
variables that determine the speed that the fax is processed.

e Fax speed receiving speed
e Quality of the PSTN Trunk
e Resolution of fax being sent or received
e Fax content
o Full page of text
o Full page of graphic
e Compression
e Number of pages in the fax
e Licensing
e Number of simultaneous faxes
e Network speed

Taking all of the above factors into consideration, the MX is capable of sending
back to back faxes simultaneously up to the limitations imposed by licensing
and configuration. The number of fax this amounts to is the total number of fax
the MX can process in a given timeframe.

11 Setting fax resolution

A user may optionally change the resolution the fax is set at via the fax server
properties. From the Zultys Fax Printer properties screen, click on “Preferences’
and click on the “Device Settings Tab’. Select the appropriate fax resolution
settings from the Graphic Resolution | Resolution: dropdown box. After
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selection the appropriate resolution, click the App/y button, then the OK to
leave the configuration screen. The below example shows how to set for “Fine

Resolution”

r

= Tultys Fax Properties

]

Generd | Shamng | Pota | Advanced | Color Nunaganact | Secuety | Yarson

- Tultyy Fax

Location:

Comment:

' Model:
Fastures
Colon No
Doubile-sidest No

Raple No

Speed Unknown

l Macmum resciuton: 800 dpi

Zuftys Fax Printer Driver

Papes availsble

Prefetences.. Pront Test Page

Cancel |

12 FAX Cover Pages

gég Zultys Fax Printing Preferences ﬁ
Start Application ‘Watemark I Embed Annotation
Bates Mumbering Profile Manager I Redirect Printing
Device Settings I File Formats | Filename Generation
Paper Size:

Paper |Lefter, 81/2x 11 -
Paper width: Units: i
_ =l @ 0.01%inch
Paper height: | 1100 ) 0.1 %mm
Add Féx header: 0 ) Pimel
[7] Advanced Papersize [ Edit paper list ... ]

Farce FAX rezolution

Create faxable image

@ 204x198 DPI

Origntation

Graphic Rezolution

@ Partrait

) Landscape

Rotate Landscape image to Portrait

Resalution: [Fine Fé Resclution

-

[204 x 196 DFI)

Hornizontal Resolution:

204

DRl Forze printer DF

Wertical Resolution: 196 DFI
Generated Image Size: 456 kB
Restore defaults
[ ok [ Cancel J[ ooy |

A FAX Cover page is an HTML document that is created on a local PC and
uploaded to the MX, or in MX version 6.0 can be created/modified
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directly via the MXAdministrator Ul. Since the actual FAX Cover page
must contain a lot of information that is not available at the time that the
template is created (e.g.: Senders name and Phone number, Recipients
name and phone number, Date and time of the fax, . . .), the FAX Cover
page must accept a number of variables that can be added by MXIE client
when the FAX is sent.

13 Designing a FAX Cover Page
There are two types of variables that are available in Zultys FAX Cover
Page Templates: Parameter placeholders and Loops.

13.1Format Parameter Placeholders
Parameter Placeholders have the form [%parameter name%] where
parameter name is a supported variable name.

Parameter Name Substituted with.... Comment

Company.Name The company name. From "System Information" of the MX.

Company.Address The mailing address. From "Company Address" dialog off

Company.Phone The main phone number. the "Fax Cover Pages" form. Line

Company.Fax The main fax number. breaks in Company.Address are

Company.URL The web site. replaced with "<br>".

Logo The name of the file with the See Graphics in Read-only templates.
company logo.

Name The sender's name. Login information of the MXIE user.

Phone The sender's business phone.

Fax The sender's fax number.

Recipient.Company The recipient's company. These variables are available only

inside a recipient loop and refer to the
current recipient.

Recipient.Name The recipient's name. See also Hiding the Recipient List
below.

Recipient.Phone The recipient's business phone.

Recipient.Fax The recipient's fax number.

Subject The subject of the fax. Typed by the user in MXIE when

sending the fax.
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Message A short text message. Typed by the user in MXIE when
sending the fax. Empty lines in the
user text are replaced with

"</p><p>".
Date The date when the message was
sent.
Time The time when the message was
sent.
Pages The total number of pages,

including the cover.

= Note: Parameter Names are case sensitive

13.2HTML Tags Supported
The following tags are supported by the HTML engine.

Structuring tags Notes

<hl>...</h1> A top-level heading.

<h2>...</h2> A sublevel heading.

<h3>...</h3> A sub-sublevel heading.

<h4>...</h4> Headings of lesser importance.

<h5>...</h5>

<p>..</p> A left-aligned paragraph. Adjust the alignment with the align

attribute. Possible values are left, right and center.

<center>... A centered paragraph.
</center>
<blockquote>... An indented paragraph that is useful for quotes.

</blockquote>

<ul>...</ul> An unordered list. You can also pass a type argument to define the
bullet style. The default is type=disc; other types are circle and
square.
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<ol>...</ol>

An ordered list. You can also pass a type argument to define the

enumeration label style. The default is type="1"; other types are "a
and "A".

<li>...</li>

A list item. This tag can be used only within the context of <ol> or
<ul>.

<dl>...</dI>

A list of definitions, consisting of terms and descriptions.

<dt>...</dt> A term in a list of definitions. This tag can be used only in the
context of <dI>...</dI>.
<dd>...</dd> A description in a list of definitions. This tag can be used only in

the context of <dI>...</dI>.

<pre>...</pre>

For larger chunks of code. Whitespaces in the contents are
preserved. For small bits of code use the inline-style code.

<div>...</div> and
<span>...</span>

Block grouping elements. These are used to structure the
document, and are often used to provide hints about the intended
presentation of the document.

<em>...</em>

Emphasized. By default this is the same as <i>...</i> (italic).

<strong>...</strong>

Strong. By default this is the same as <b>...</b> (bold).

<i>..<[i> Italic font style.
<b>...</b> Bold font style.
<u>...</u> Underlined font style.
<s>...</s> Strike out font style.
<big>...</big> A larger font size.

<small>...</small>

A smaller font size.

<sub>...</sub>

Subscripted text

<sup>...</sup>

Superscripted text

<code>...</code>

Indicates code. By default this is the same as <tt>...</tt>
(typewriter). For larger chunks of code use the block-tag <pre>.
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<tt>...</tt> Typewriter font style.

<font>...</font> Customizes the font size, family and text color. The tag
understands the following attributes:

e color —— The text color, for example color="red" or
color="#FF0000".

e size -- The logical size of the font. Logical sizes 1 to 7 are
supported. The value may either be absolute (for example,
size=3) or relative (size=-2). In the latter case the sizes are
simply added.

o face —- The family of the font, for example face=times.

<img> An image.
The align attribute determines where the image is placed. By
default, an image is placed inline just like a normal character.
Specify left or right to place the image at the respective side.

<hr> A horizontal line.

<br> A line break.

<nobr>...</nobr> No break. Prevents word wrap.
13.3Loops

Loops are necessary because FAX messages can be sent to more than one
recipient, and all recipients should show up on the cover page. Loops
begin with a line containing [%repeat:loop name%] and end with a line
containing [%$end:loop name%]

13.3.1 Sample Loop
<html>

From [%$Name%] <br>
Subject: [%$Subject%]<br>

Message: [%Message$]<br>
Date: [%Date%]<br>
Time: [%3Time%]<br>

Pages: [%Pages%]<br>
Company: [%Company%]<br>
<br>

To:<br>

<br>
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<!-- [%repeat:recipient%] -->
<TR>
<TD>Name: [
<TD>phone =
<TD>Company
<TD>fax = [
</TR><br>
<!-- [%end:recipient%] -->

$recipient.phone%]</TD><br>
[$Recipient.Company%]</TD><br>
%Recipient.Fax%]</TD><br>

$recipient.name%]</TD><br>
[

<img src="[%Logo%]"/><br>
</html>

14 Graphics
It is often desirable to include the company logo on the cover page when
you are sending a fax. You can either use a JPEG file or a PNG file as the
logo on the FAX Cover Page, Logo Image file names cannot contain a
space in the image name. To insert a graphic that references the “logo
image” file uploaded to the MX enter the following line of code:

<img src="[%Logo%]"/><br>

If you have uploaded additional graphics to your MX to be used as logos
you will reference them using the file name, as it was uploaded to the MX.
In the below example to reference the custom image “information.jpg”
(Image names cannot contain a space in the file name, and case
sensitivity applies) you would enter:

<img src="information.jpg"/><br>

14.1Logo Size
Logos must be saved as JPG or PNG format, and should be saved with the
following proportions:

e JPG or PNG
e 72 DPI
e Suggested size max is 200x200
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8 Fx Cover Pages e =
Resources
Company Address
Zultys Cleveland Lab -
1060 West Addison Street |:|

Chicago, IL 60613

Logo Image

Clear i
Open...
Save as...

Custom Images

==k @

Magicians\Warninglogo.png
information.jpg
+ Apply ) Help

14.2Uploading a Logo
e From the FAX Cover Page screen, click on the Resources tab.
e Click on the “Open..” link
e Browse to the location where you have saved your JPEG or PNG format
logo and select it
e Click on Open
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5 Fax Cover Pages EI = @
Resources

Company Address

Zultys Cleveland Lab -
1060 West Addison Street (i
Chicago, IL 60613 =

Logo Image

Clear il
Open...
Save as...

Custom Images

=|=i &

MagiciansWarningLogo.png
information.jpg
«" Apply ¥} Help

14.3Uploading a Custom Image
e From the FAX Cover Page screen, click on the Resources tab.

e Click on the * icon

e Browse to the location where you have saved your JPEG or PNG format
logo and select it

e Click on Open

14.4Removing a Custom Image
e From the FAX Cover Page screen, click on the Resources tab.
e Highlight the image you wish to remove
e Click on the = icon
e Click Yes on the pop up warning
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15 Uploading a FAX Cover page
Once you have saved your HTML based cover page on your local
computer, you can upload it to the MX system. Fax cover pages can also
be created/modified directly on the MX itself using the Admin UL.

15.1Uploading the FAX Cover page
e From the Configure pull-down menu, select FAX Cover Page

e In the Templates tab, select the upload icon 3

e Browse to the location where you have saved you’re your cover page and
select it

e Repeat this process until all cover pages are uploaded
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aFamererPags E' [=] @
Templates |Resources
QZX|= @ e

Default #1 with logo.himl

Default #1.html
Default #2 with logo.html
Default #2.html
Default #3 with logo.himl
Default #3.html
Default #4 with logo.himl

CHEE@EEEBE DB

Default #4.html

info_logo_fax_cover

W Apply

16 Using a FAX Cover Page when sending a FAX

e Launch MXIE and locate a FAX (either on the system or as a TIFF-F or PDF
file.) and select Forward.
Note: PDF format faxes can only be forwarded within the MX network!

e Select the recipient address and when you want to send it (immediately)

e From the Cover Page screen select one of the uploaded cover pages

e You will be prompted to fill in Variables that were not automatically
populated with a blue underscore. Clicking on any of these fields will
allow fill in the cover page.

e Continue to send your FAX normally
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i
#? MXIE Fax Wizard - Paul Chase =l
Cover Page
Select a fax cover page: | info_logo_fax_cover E]
-
Fax Transmission @y
#" Fax Recipient - Name u@ =
( OK [ coancel | E
Phone: Click here to edit Fax: 5130
Fax: 5040
Message: »
l < Back Jl Next > Jl Cancel J

17 Troubleshooting

17.1MXIE fails to launch fax viewer
MXIE does not use the “tiff” extension, it uses “tif’, make sure both "tiff" and
“tif” are associated with the appropriate graphic viewer.

17.2Fax Wizard fails to start

MXIE Fax wizard fails to start after installing the Fax Driver. The Fax Driver must
be installed with MXIE closed/exited. If the Fax driver is installed with MXIE
running, simply exit MXIE by going to File | Exit and restart MXIE.

17.3MX returns “busy” tone on incoming Fax DIDs

This is caused usually by the user or call group being over their quota, please

increase the quota, or clean out the user’s fax mail box. A syslog message will
be generated stating the user or call group is over quota, as well as MXIE toast
will be given to the user.

Zultys Fax Server Capabilities (0000000193)
Revision 18 October 29, 2015

© 2015 Zultys, Inc. No reproduction or distribution without permission
Page 49 of 52




a ZULTYS Technical Publications

17.4The Installer was interrupted before Zultys Fax Printer could be
installed (Windows 7, 8.0/8.1 and 10)

{ﬂ Zultys Fax Printer : M
@)

&

Installation Incomplete

-

1 The nstaller was ntenupted before Zultys Fax Pinter could be mstalled. You need to restart the
nstaler to try again

Click ""Close" to exiL

Verify KB3072630 was/is installed

[ ——————————————————————

- . -
@ UO | &1 « All Control Panel Items » Windows Update » View update history v | 4 ' ! Search Control Panel
Review your update history
Check the Status column to ensure all important updates were successful. To remove an update, see Installed Updates,
Troubleshoot problems with installing updates
Name Status Importance Date Installed s
Update for Windows 7 for x64-based Systems (KB2952664) Successful Recommended 7/29/2015 (=
Security Update for Windows 7 for x64-based Systems (KB3079904) Successful Important 7/22/2015
Update for Windows 7 for x64-based Systems (KB3035583) Successful Recommended 7/17/2015
Security Update for Windows 7 for x64-based Systems (KB3067903) Successful Important 7/15/2015
Update for Windows 7 for x64-based Systems (KB3065387) Successful Recommended 7/15/2015
Security Update for Windows 7 for x64-based Systems (KB3070102) Successful Important 7/15/2015
Security Update for Windows 7 for x64-based Systems (KB3069392) Successful Important 7/15/2015
Cumulative Security Update for Internet Explorer 11 for Windows 7 for x64-based Systems (KB3065822) Successful Important 7/15/2015
Security Update for Windows 7 for x64-based Systems (KB3072633) Successful Important 7/15/2015
Update for Windows 7 for x64-based Systems (KB3040272) Successful Recommended 7/15/2015
Security Update for Windows 7 for x64-based Systems (KB3057154) Successful Important 7/15/2015
Security Update for Windows 7 for x64-based Systems (KB3072630) Successful Important 7/15/2015
Update for Windows 7 for x64-based Systems (KB3065979) Successful Important 7/15/2015
lIndate for Windows 7 far vid-hased Sustems (KR2Q57064) Suecessful Rernmmended 7152015

e Launch “regedit”
e Locate and click the following subkey in the registry:
HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Microsoft\Windows\Installer
o Note: If this subkey does not exist, create it.
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e In the 'Edit’ menu, point to 'New', and then click 'DWORD Value'.

For the DWORD name, type "RemappedElevatedProxiesPolicy", and then
press 'Enter'.

Right-click "RemappedElevatedProxiesPolicy", and then click 'Modify'.

In the 'Value' data box, type 1, and then click 'OK'.

Install Zultys Fax Driver

After the application installs successfully, reset the
'RemappedElevatedProxiesPolicy' DWORD value to "0" to re-enable the
security fix for KB 3072630.

https://support.microsoft.com/en-us/kb/3072630

17.5Installing On Windows Terminal Server
The FAX drivers must be installed from the Administrator, on the console itself

17.6General Information

« Max pages that can be sent at one time is 99

« The MX cannot send several documents in a single fax call.
« Zultys FAX Manager uses T.30 protocol

« MX does not support T.38

17.7"Error in dAddPort. Error code: 50"
Under some circumstances Zultys Fax Printer driver does not install properly.
The installation process returns the following message:

"Error in dAddPort. Error code: 50"
To resolve,

1. Open regedit in
\HKLM\SYSTEM\CurrentControlSet\Control\Print\Monitors\Zultys Monitor
C\PortList

2. Add empty String (REG_SZ) value with name ZultysPort:

3. Install Fax printer driver one more time.

17.8Error: “dAddPrortMonitor Error code 5.”
Under some circumstances Zultys Fax Printer driver does not install properly.
The installation process returns the following message:
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“dAddPrortMonitor Error code 5.”

On Windows 32 bit machines with Microsoft hot fix “MS11-087" installed. This is
due to the hot fix. It can be removed or rin the additional hot fix provided by
Microsoft at this link

http://support.microsoft.com/kb/2639417

Additional information or work around available from Zultys technical support

17.9Install Fails with general error

Verify no other Black Ice drivers are installed on the machine. If additional black ice
drivers are installed they will need to be removed.

18 About Zultys

Zultys, founded in 2001, is showing what's possible for Open Standards IP
communications and telephony. Our Open Standards IP technology is the
building block for our award-winning IP PBX systems. Zultys develops products
that enable companies and organizations to deploy integrated communications
systems.

Our unique approach to delivering enterprise class solutions based on the
Session Initiation Protocol (SIP) is centered on our single-server design, which
demands far less hardware, consumes less power resources, and generates
significantly less ambient heat.

Our products are designed to maximize investment, interoperability and
usability and are positioned for the Small to Medium Business (SMB)
marketplace. Zultys' customers around the world are reaping the benefits of our
Open Standards IP platform, as we streamline communications for their
companies and organizations.

http://www.zultys.com/
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