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Author: Zultys Training Department
MXIE is the software interface by which system users can access MX services and resources. This guide
introduces the most frequently used MXIE operations. This document covers features and functionality in MXIE

version 10.0. Previous versions of MXIE may not support all the features outlined in this document.

For full installation information including requirements, please see the appropriate Installation guide for the
respective Operating System. Installation guides include Fax, Video, and MXIE Application.

Not all functions and services are available to all operating systems, please refer to the limitations section for
more details on which services and functions are available per operating system.

ICC Supervisor options such as Superview, and reporting are not included in this manual.

Zultys, Inc. 785 Lucerne Drive Sunnyvale, California, USA 94085 www.zultys.com




ZULTYS Technical Publications

No part of this document may be reproduced or transmitted in any form or by any means, electronic or
mechanical, for any purpose, without the express written permission of Zultys, Inc. Under the law, “reproducing”
includes translating the document’s content into another language or format.

Information in this document is subject to change without notice. Every effort has been made to ensure that the
information in this document is accurate. Zultys, Inc. is not responsible for printing or clerical errors. Any
troubleshooting suggestions or suggestions for resolving common issues included in this document are
recommendations made by Zultys Technical Support team and are not guaranteed to resolve every issue the
reader may encounter.
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2 Introduction

MXIE is the software interface by which system users can access MX services
and resources. This guide introduces the most frequently used MXIE operations.
It is assumed that the user is using version 9.0 of MXIE. Previous versions may
not support all outlined features.

For full details on system requirements see the MXIE Installation guide for the
appropriate operating system, not all features are fully supported on all
operating systems.

3 Requirements

3.1 Minimum system requirements for MXIE client application on
Microsoft Windows

e Version - Windows XP (SP2 or higher), Windows Vista (32-bit or 64-bit),
Windows 7 (32-bit or 64-bit), Windows 8 (32-bit or 64-bit), Windows 10

e RAM - 256 MB standard or 1 GB when using MXvideo

e Processor - 1 GHz standard, 1.4 GHz Core 2 Duo for low definition video,
2.8 GHz Core 2 Duo for HD video quality

e Hard Drive Space - 100 MB

e MS Outlook Integration - Outlook 2003, 2007, 2010, 2013 32-bit
versions only

e Video Plugin specific requirements - DirectX 9 or higher, Microsoft .NET
3.5 SP1 or higher

3.2 Minimum system requirements for MXIE client application on Apple

Mac
e Version - OS X v10.6 “Snow Leopard” or higher (64-bit only)
e RAM-1GB

e Processor - 1GHz Intel Core 2 Duo (64-bit)
e Hard Drive Space - 150 MB
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3.3 Minimum system requirements for MXIE client application on Linux
e Version - 2.6 kernel based: CentOS 6.4
e RAM - 256 MB
e Processor - 1 GHZ
e Hard Drive Space - 100 MB
e Required Software - libssl and libcrypto version 0.9.8

4 Limitations
Not all features and functions are available to all operating systems, and some
features function slightly different per operating system.

4.1 Mac

The following options are not supported on Mac, if the feature/service is not
listed assume it is not supported.

e Video

e TAPI

e Screen Dial

e OQutlook Integration

e Microsoft Office Unified Communications

The only versions of mac is version 10.6 and higher and must be 64bit.

4.2 Linux

The following options are not supported on Linux, if the feature/service is not
listed assume it is supported.

e Video

e Softphone

e TAPI

e Screen Dial

e OQutlook Integration

e MXMeeting Integration

e Microsoft Office Unified Communications
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The only supported distribution of Linux is CentOS version 6.2 and higher.

4.3 Windows
There are currently no limitations on supported Windows Systems. The
following windows versions are supported:

e Windows XP (32 & 64 Bit, SP2 or higher)
e Windows Vista (32-bit or 64-bit)

e Windows 7 (32 & 64 Bit)

e Windows 8 (32 & 64 Bit)

e Windows Server 2008

e Windows Server 2012

e Windows 10

4.4 Windows Terminal Server
e Softphone is not supported
e TAPIl is not supported

5 Mac Installation

5.1 Installation Process

5.1.1 Download the install package
Using your mac’s browser, click on the “MAC OS X MXIE” icon to download the
installation package
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A warning about opening a package will be presented, select “Save File”

‘AannN Opening mxie.dmg

You have chosen to open

| mxie.dmg
which is a: Binalv File
from: http://ids2.zultys.com:8000

Would you like to save this file?

( Cancel ) (Save'ﬁie‘)

5.1.2 Mount the disk image

Once the installer package has been downloaded it will be stored in the location
selected by your browser. Double click the installer package and it will
automatically create and mount the disk image on your desktop, named “mxie”.
Open the disk image, and double click on the mxie.x.x.x.pkg to launch the
installation wizard.

- 141 M8 available

mxie.7.2.4.pkg

5.1.3 Installation Wizard
Choose all the default options, from the installation wizard, and if prompted to
enter in the administrator password for your mac.
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Welcome to the MXIE Installer

You will be guided through the steps necessary 1o
anstail this sofrware.

® Installarifos o
“.m-mm" v
A
i

=

Can Nach

Standard Install on “Macintosh HD"

This will take 104.7 MB of space on your
computer.

Click Install to perform a standard installation of
this software on the disk “Macintosh HD™,

{ Continue |

Salect a Destination
Select the disk where you want to install the MXIE

o Introduction software.
0 Destination S

® lmtaiatior

® Iritatutige Py

Q

Macintosh HO
JAS 6L CH hres
1507 Ca vl

e
Y Instaling this software requires 104.7 ME of space.

( CoBack Cioi—nnT

Type your password to allow Installer to make

n changes.

Name: Tech Support

Password: [ ]

L3
( Cancel ) 6’*0&""3

» Details

@

l ' (" Change Install tocation. )
| ( Gogack ) [ nstall )
|
Installing MXIE
)
Running package scripts, ..
L —

Ca Race Cantinas

The installation was completed successfully.

The installation was successful.

0 Introdisction

The software was installed.

i Rack
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5.1.4 Eject/Unmount the disk image
After the installation wizard has finished, right click the mounted disk image,
and select “eject” this will unmounts the image, and you can drag to the trash.

Get Info
Burn “MXIE" to Disc...
Duplicate

Make Alias

Copy "MXIE"

. Clean Up Selection
E  Show View Options

5.2 Running MXIE

MXIE is installed in the “Applications” folder under “Zultys”. To launch MXIE, in
the Dock click on “Applications” and then select “Zultys” and then click on the
“mxie” icon. This will launch MXIE.

Applications
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5.3 Creating shortcuts to the MXIE application

5.3.1 Adding to the Dock

To add MXIE to the dock, from the Finder toolbar, select Go, navigate to
Applications > Zultys click on the “mxie” application and drag to the position
on the Dock where you wish to place the MXIE shortcut.

Back at

ward

Enclosing Folder ¥

== Computer 4¥8C |
& Home o®H |
4 Desktop 03D |
 Network {+ 38K
£l iDisk >
/-: Applications

"7 Documents % +30
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5.3.2 Adding to the Sidebar

To add MXIE to the Sidebar on a mac, from the Finder toolbar, select Go,
navigate to Applications = Zultys select the “mxie” application and then back
on the Finder toolbar select "Add to Sidebar”.
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6 Linux Installation

6.1 Installing Process

MXIE for Linux uses RPM packages to install MXIE. You will need to download
the RPM package from the web interface of the MX and use a package manager
to install it on your Linux machine.

NOTE: When upgrading a Linux MXIE version, Linux MXIE must first be removed
and the new version installed. The Linux version of MXIE does not perform an
automatic upgrade.
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6.1.1 Download MXIE from the MX
Using a browser, navigate to the web interface of the MX using the IP address or
the FQDN assigned to the MX

Enterprise Media Exchange

Location: Zultys_Lab_OH Version: 8.0.3
> www.zulys.com Applications for Users

Jows NT, Wind 0

‘? Windows MXIE

&S

ﬁ MAC 05 X MXIE 1 2-bit

ﬂ Linix MXIE | B4-bit

(35, ¢
‘-? Videa Plugin

Click on the “Linux MXIE” link

A RPM file will be downloaded to your local machine, double click on the
downloaded RPM file to begin the installation process.

6.1.2 Installing from RPM
The package manager of CentOS will ask if you wish to install MXIE, click
“install” from the popup up

Do you want to install this file?

a Do you want to install this file?
/home/paudschase/Downloads/mxie-8.0.3-0.i386 (1).rpm

Help Close Instadl

The package manager will check for any dependents
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= Downloading list of packages
“J. Downloading list of packages
B
k
Heip Close

You may be prompted for permission to install this application, enter in the
appropriate password and click Authenticate

Authenticate

5 Authentication is required
i‘g‘ to install a signed package

An application is attempting to perforgn an action
that requires privileges. Authenticatioli as the super
user is required to perform this action.

Password for root:

[ Details

Cancel || Authenticate |

Installation will begin

Installing packages

Installing packages

F == —== = === == = == =¥

Heip Close

After the installation is complete, this window will close.

6.2 Starting MXIE
To start MXIE open a terminal window and type

mxie
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And press enter, this will start MXIE, do not close the terminal window, as this
will cause MXIE to also close.

Enter in the appropriate login information, and choose any call groups if

requested
BEEIE M ogin * paulschase role and locati x
o | ) | paulschase
o
) Password: | : ;
Answering_Service
Remember password
URL: | mx.zultyslab.local v | /‘5-_1}'7 Collectlon_Agency
oK ][ Cancel | 2 ICC 2 k
Q (English s Transcription
¥| External messaging
Location ]Zultys_Lab_OH = |
[ OK ]] Cancel '

MXIE User: paulschase - Zultys Lab OH

Fle Actions Conferonce View FRole Supervisor Help
R B | 3
- S C - = ] B o
@~ > R * Y If

Budoes a®
S eaternaks
B bck ggoogle
enn Fopen
Nathew Stephens
Smirk glak
smaren p gl
53 phane
554 user dNOUYAKU
Arturo Montoya
Tamily Aoom
Jenndar Chase
mbu-01 cordiess
Shannoh Chase
S5LT-1 phone
5 by Mac

;‘ ZULTYS 4 Waren Funderury

21P3 phone
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6.3 Creating an Icon

6.4 Create a Panel Icon
To create an icon to launch MXIE can be done by clicking any open area or the
application tool bar

k

Properties
Delete This Panel

New Panel

Help
About Panels

And selecting Add to Panel, from the new window select “Custom Application
Launcher”

- | Add to Panel x

Find an jtem to add o the panei.

;,;! KT ew i, ety

Application Launcher...
! Copy a launcher from the applications menu

Brightness Applet
Adjusts Laptop panel bnghtness

Character Palette

Insert characters

@ Clock
Get e cument time and date

Command Line
Mini-Commandes

a

9 Connect to Server...

Comnect to a remote computer or shared disk

CPU Frequency Scaling Monitor

Monitor the CPU Freguency Scaling

| 4 Dictionary Look up

Look up words in & dictionary

Help Ankd Close

And click Add
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1 § Create Launcher X
7 Type: \Application c\
g Name: || |

Command: | | |Browse...|
Comment: | |
_ Help | cancel || oK |

Enter the following information

Type: Application

Name: Zultys MXIE
Command: mxie
Comment: Launches MXIE

Click OK

« ™ Applications Places System G (2SS

}' .

?&
Zultys MXIE
Launches MXIE

6.5 Create a Desktop Icon
Right click anywhere on the desktop and choose “Create Launcher”

01 Create Launcher x
= Type: | Application ol
E Name: || |
Command: | | [Browse..|
Comment: | |

el o )%

Enter the following information

Type: Application
Name: Zultys MXIE
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Command: mxie
Comment: Launches MXIE

Click OK

«™® Applications Places System G & E- 1

Computer

paulschase's Home

6.6 Twinkle Settings
Zultys recommends Twinkle as a softphone for CentOS. It can be setup and run

completely hidden in the background. All actions to control your calls will be
done in MXIE.

6.6.1 Configuring Twinkle
It is assumed the reader is familiar with creating device, and assigning them to
users in the MX Administrator, thus it is not covered here in this document.

User Settings:

Your name: Name, this is optional

User name: the device ID setup in the MXAdministrator

Domain: the IP address or FQDN of your MX

Authentication name: the device ID setup in the MXAdministrator
Password: if required, the SIP Proxy Password for this device in the
MXAdministrator
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Click OK

SIP Server Settings:

. Registrar: the IP address or FQDN of your MX

. Expiry: 3600

. Use Outbound proxy: checked

. Outbound Proxy: the IP address or FQDN of your MX

Twinkle - User profile: pauischase

Wser profie .
-
e SiPserver
Regishrar
104\""’-‘“ mat Begistrac Lo dultyslab local
‘._ (JInstant message Expey. 00 24 weconds
l N Presance = Regwier at startup
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o
SIP protocol
‘d Outbound Proxy
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Click OK

7 Windows Terminal Server Installation

7.1 Installing Process
To install MXIE in a Windows Terminal Server (thin client) environment, follow
these steps:

1) As an administrator on terminal server open a Command Prompt and type -
change user /install - then press enter

2) Download MXIE from webpage of MX and install.
3) Exit MXIE

4) From Command Prompt type command - change user /execute - then
press enter.

Installation of MXIE is now complete and should be available to all users. If the
customer has implemented advanced policies to restrict application access to
particular users, then the IT person will need to configure the policies
accordingly.
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8 MXIE Window Components

The MXIE users’ window is the primary window for accessing MX services. The
following sections describe window components. All components or windows
are removable, and can be docked except the session blocks.

8.1 Windows

Presence Quick Search Active Call

Missed Call

User Role
Session Block

Voicemail &
Fax
notification

Agent Role
Session Block

3  Missed call from Office Chase [5041] at 8:01:13 sV

pn  Youhave a new fax

Status Bar

Call Handling External Bound to
Rules Messaging Device
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8.2 Mac

Quick Search Active Call

Presence

Missed Call

User Role
Session Block

Agent Role ) | | Voicemail &
Session Block piiesiaatt i
notification

Status Bar

Call Handling External Bound to
Rules Messaging Device
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8.3 Linux

Quick Search Active Call

Presence

M User: 55i.phone - Zultys Lab OH
Conference View Role S|

G Missed Call

= o ;
e Voice  Intercom Instant
Avallable Cal Call
B Type s not < o
Office Chase (5041)
User Role
Session Block
Jennifer Chase
Agent: test HG mbu-01 cordless
(G, Office Chase
- test_HG : ;
e o s Voicemail &

@59i phone Fax

Agent Role
notification

RSN GTR G, 1 omce Chase (5041] at 8:42:43

s You have a new fax

2| ¥ ¥ room_ 5043
Status Bar

Call Handling External Bound to
Rules Messaging Device

8.4 Toolbar
Each toolbar icon represents a communication method, session tool, or system

utility. Press a toolbar icon to perform the associated function.

8.5 Presence Bar

The Presence bar provides a button for each presence state specified in the
Toolbar Preferences panel (File | Preferences). The depressed button indicates
your presence state. You can change your presence state by pressing a
presence bar button.
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8.6 Session List

The Session List is separated into role partitions containing the session blocks
that represent your open communications sessions. You can perform session
control functions through keyboard shortcuts, session control buttons, or drag
and drop operations.

9 MXIE Preferences

MXIE preferences control all aspects of MXIE itself, and are configured via the
MXIE interface by the user, or in MX version 9.0 all MXIE preferences can be
centrally controlled from the MX itself based on User profile and/or Call Group.
To access MXIE preferences, click on File | Preferences, or Ctrl+Shift+0O.

Note! Certain MXIE settings/features can be administered via centralized
settings in the MX system. If this is your implementation, these settings may
not be available to configure from the MXIE client. Please contact your system
administrator for more information.

9.1 Appearance

In MXIE you can control the font and size of the font used by changing the font
options in MXIE Preferences. To access MXIE preferences, click on File |
Preferences, or Ctrl+Shift+0 and clicking on Appearance. Session Appearance
options determine the font type and size used in the buddy list and session list.

e Use Windows font: Select this radio button to use the Microsoft Windows
desktop font for all MXIE text, including the session control blocks and
the buddy list. You can change this font from Window’s Display
Properties panel by right clicking the mouse on an unused region of the
windows user interface and selecting Properties from the menu. Font
settings are located on the Appearance tab of this panel.

e Use this font: Select this radio button to choose a font different from the
Microsoft Windows desktop font for displaying MXIE text. The default font
type provided by this setting is Microsoft Sans Serif; the default font size
is 8.
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53 User Preferences

Technical Publications

Address Book
i-Diefault Action
hiown Properties
art Order

Appearance

@

@ Use system Fank

) Use this Fant

Appearance
Application

“Keyboard Shortouks
Audio Drivers

M5 Shell Dig 2 8

all Grnnins and Oneratnrs

9.2 Application Settings

The Application Preferences panel, controls startup, termination, and display
aspects of the MXIE window. To open the Application Preferences panel, open
the User Preferences window by selecting File | Preferences from the main
menu, then select Application in the panel directory.

#5 User Preferences -8
= = & - -
Address Book -
i~ Default Action Application
Shown Properties o [¥] stay in system tray
i Sort Order S
v
Appesrance é [¥] Launch at startup
] stay on top
i Keyboard Shortcuts Tool buttons style —
Audio Drivers
Call Handling [Icon Only Y
Call Log Pop up notifications - =
Calls 08 o .
Conference () Display until | click on the pop up to close it
Device Access Policy @ Display for, seconds
Instant messaging =
i llessages N
M_essages Display location
i Confirmations . :
@
Notification @ Bottom right corner
Presence (") Mid right side, above pop ups of other applications
Sofiphone Default seftings —
Sounds
Restore default preferences] [Restore default layout
Microsoft Office Unified Communication -
@ Enable Microseft Office Unified Communication
[ ok ][ cancel Apply

9.3 Tool Button Style

In MXIE Preferences you can control the look of your Toolbar and buttons by
changing the style of your buttons. Select from the following options

e Icon Only
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Icon Style is the only presence toolbar setting that affects the manner that the
Status Bar displays your presence or how the Buddy List displays the presence
of others.

9.4 Application
Application settings affect the behavior of the MXIE application itself.

9.4.1 Stay in System Tray

When Stay in system tray is set, the MXIE instance is closed/minimized but not
terminated when you press the Close (X) icon on the right side of the title bar
(upper right corner of window). This allows you to re-access MXIE by right
clicking on the MXIE icon in the windows system tray in the bottom right corner
of the Windows user interface. You exit MXIE while in this mode by selecting
File | Exit from the main menu.

9.4.2 Launch at Windows Startup
Launch at Windows startup instructs the Windows operating system to start
MXIE whenever the Windows program is initiated.
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9.4.3 Stay on Top
Stay on Top forces the MXIE window to remain visible on the desktop whenever
it is open and not minimized.

9.4.4 Popup Notifications

This section controls the appearance and removal of pop ups from the MXIE
window. Pop ups appear in the bottom right corner of your monitor to notify
you of incoming voice calls, chat invitations, service disruptions, and other
status changes.

e Select Display until I click on the pop up to close it to retain pop ups on
the MXIE window until you click the pop up close button.

e Select Display for, seconds to retain pop ups on the MXIE window for a
specified period. Enter the specified period in the data entry area.

9.5 Audio Drivers

The Audio Output Preferences panel, determines the Audio Driver that MXIE
uses to play your voice messages and audio notifications. The available options
depend on the audio boards and sound drivers installed on your computer.

56 User Preferences C&
Address Book o
E""Default Action Audio Drivers
- Shown Properties Plary waice mails and sound notifications using:
- Sort Order Lse system defaulk — ]

Appearance
Application
- Keyboard Shortcuts

Record vaice mails using:

Mo audio devices detected
Call Groups and Cperatars

=l e e o

e Select Use System Default to select the sound driver that is specified as
the Default Device in the Audio panel.

e Select any other option to specify a driver that is installed on your
computer.
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9.6 Calls Preferences

The Calls Preferences panel, controls the appearance of session blocks and the
behavior of the MXIE window when receiving an incoming call. To open the Calls
Preferences panel, open the User Preferences window by selecting File |
Preferences from the main menu, then select Calls in the panel directory.

55 User Preferences

Address Book,
E----DeFauIt Ackion

E""Sh':'wn Properties - Show sessian control buttons
- gork Crrder H

Appearance Large session icons
Application

tKevboard Shortcuts Zalls
Audio Drivers
all Groups and Cperators

Call Handling (71 show MEIE but do not change Focus
Zall Log

9.6.1 Appearance
Session Appearance options determine the format of session blocks.

Appearance

() Show MEIE and change Focus

e Show Session Control buttons: Select this option to display the session

control buttons,
Dffice Chase (5041 000z X

Pl
o Enabled:

Office Chase (5041} om03

o Disabled:
e Large Session Icons: Selecting this option displays large icons in your

session blocks
Dffice Chase {5041} 00:02 [¥]

= T Fl @

o Large:
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Dffice Chase (5041) oo:04 3]

= = [T [Pl
o Small:

9.6.2 Calls

e Show MXIE and Change Focus: When you select this option, an incoming
voice call to your device will expand a minimized MXIE instance to its
normal size. The focus will automatically be set to the MXIE Application,
all keyboard and mouse actions will be directed to MXIE.

e Show MXIE but do not Change Focus: When you select this option, an
incoming voice call to your device will expand a minimized MXIE instance
to its normal size. The Focus will not be changed.

e Do not show MXIE: MXIE is left minimalized, or in the background.

9.7 Device Access Policy Preferences
The Device Access Policy Preferences panel, performs the following services:

8 2 B
#7 User Preferences ' M

Address Book o )
§~--~Defau|t ' obion Binding to my device -

Shown Properties " () Aliow all users to bind to my devices

rt Ord \T&.) |
Appjzran;e & @ () Aliow only users matching my profile to bind to my devices
Application @ Do not aliow any users to bind to my devices

- Keyboard Shortcuts
Audio Drivers ]
Call Handling ) MXE y
Call Log @ Phone
Calls
Conference

Device Access Policy.

Manage multiple incoming calls via

e Controls binding access by other users to devices that are assigned as
your managed devices
e Determines the method of controlling multiple phone calls
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To open the Device Access Policy Preferences panel, open the User Preferences
window by selecting File | Preferences from the main window, then select
Device Access Policy in the panel directory.

9.7.1 Binding to My Devices
This section defines access rights that other users have to your managed
devices. You can select one of the following options:

e Allow all users to bind to my devices. This option allows all other MX
users to bind to your managed devices.

e Do not allow any users to bind to my devices. This option denies all other
users binding access to your managed devices.

e Allow only users matching my profile to bind to my devices. This option
allows only users with an identical user profile assignment to your
assignment to bind to your managed devices. (Typically, these users
belong to the same department, such as sales or technical support.)
Contact your system administrator to determine the profile assignment of
any user.

9.7.2 For Multiple Incoming Calls
MXIE offers two 'Device Access Policy' settings under the heading 'For multiple
incoming calls'.

Using MXIE to control your voice calls provides another option for handling calls
to your extensions. You can either handle calls from the phone panel or from
the MXIE window.

Manage using MXIE for my bound device. Select this option when managing
your voice calls from the MXIE control buttons and options instead of the front
panel of your SIP device. When you select this option, MXIE provides sixteen call
appearances to handle multiple calls while using only one call appearance on
the device. Manage via MXIE mode is ideal for busy operators that need to
manage more calls than they have Line keys on their bound phone.
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In addition when a user is running Zultys Outlook Communicator (ZOLC) or
Zultys Salesforce Adapter (ZSFA), 'Manage multiple calls via MXIE' mode is
automatically enabled. When binding to an external number one must use
manage via MXIE.

IMPORTANT: MXIE must be bound to a SIP device to manage multiple voice
calls. The SIP device handles multiple calls if MXIE is not bound to a device.

Manage using the phone. Select this option to manage your voice calls from the
control panel of the SIP device instead of the MXIE control buttons. Multiple
calls are handled through call appearances on the phone; the number of calls
that you can simultaneously handle is limited by the number of call
appearances provided by your phone.

The default is ‘Manage using the phone’which results in each call being
presented to the user's bound phone on a separate line key.

Depending on the device access policy setting managing your calls will be
handled differently. The basic concept to remember is if using Manage via MXIE
you will never “touch” your device, and you will manage all your calls including
placing on hold, and picking up from hold using MXIE not the device itself. If
you select Manage via device you will not be using the MXIE call control
features, but will use all the call control features of the device itself.

9.8 Call Management
Under the call management section you can control the number of session
blocks for your operator and call groups.

9.8.1 Separate session areas for each operator and call group
When using separate session areas for each operator and call group you will
have a dedicated session block per call group.
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9.8.2 One session area for operator groups and another for call groups

When using one session area for operator groups and another for call groups,
only 2 session blocks are added, one for all operator call groups and another
for all ACD, ICC and Hunt Call groups. You can switch between each call group
by clicking on the drop down selection box. When an incoming call is received,
the proper call group is automatically selected.
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9.9 Call Log Preferences

The Call Log Preference panel, instructs MXIE to display log entries and
configures the maximum size of your log. To open the Call Log Preference
panel, open the User Preferences window by selecting File | Preferences from
the main menu, then select Call Log in the panel directory. Changes to call log
parameters do not take effect until you exit and reenter MXIE.

56 User Preferences

Address Baook,

tDieFault Action Zall Log Limitations

g----Shn:nwn Propetties G?ﬁ Show call log, days

*Sort Order - _
Lppeatance 7=
Application

LKeyboard Shorbouts

Audio Drivers
Call Groups and Operatars
Zall Handling

Zalls

9.9.1 Show Call Log
When you select this option, the Log window displays the contents of your log

as specified by the call log limitations. If this option is not selected, the log
displays a blank panel.

9.9.2 Call Log Limitations

The maximum log size is based on either the number of days that records are
stored. Reducing the size of the MXIE call log by altering preference panel
settings does not delete call log records. The Days parameter sets the
maximum number of days for which calling records are displayed.

9.10Instant Messaging

The Instant Messaging Preferences panel, controls the behavior of your
computer when you receive a message, and controls the saving of text message
sessions. To open the Instant Messaging Preferences panel, open the User
Preferences window by selecting File | Preferences from the main menu bar,
then select Instant Messaging in the panel directory.
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ﬂﬁ User Preferences g

Address Book
E----DeFauIt Ackion

Instant Messaging

E""Shuwn Properties [¥] Pop up notification when message is received

+Sort Order @ [ Bring message window ko the front but do not change Focus
Appearance
Application

bKeyboard Shorkouts
audio Drivers

iZall Groups and Operators Save messages in this Folder:

Zall Handling

Call Log CiUsersipaul chase)dppLataiRoaming) Zulky siM: Settings)55i_imhb
Calls

Delete after, days 365 =
Conference

Device Access Policy

Instant messaging

M;-;ie;s:ges Always group instant message windows together
b Confirmations [ pock instant message windows o main window
Motification
9.10.1 Pop up Notification When Message is Received

MXIE displays a popup message in the bottom right corner of your monitor
when you receive an instant message if this option is enabled.

9.10.2 Bring Message Window to the Front but do not Change Focus
When this option is enabled, the message window moves to the front of the
desktop whenever you receive a message; this window does not become active
until you select it through a windows operation.

If the option is not enabled, the message window will remain in its present
location when it receives a message. You can detect a new message by
observing the Windows taskbar at the bottom of the window; the taskbar button
that represents the IM window will blink when the window has a message to
which you have not responded.

9.10.3 Save Sessions in this Folder

Enabling this option saves your chats and instant messages as text files in the
directory specified in the data entry box. Past IM’s are automatically deleted
after a specified time by entering a value in the Delete after, days entry box.
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9.10.4 Always Dock Instant Message Windows
Select this option to automatically dock new instant message windows that you
are initiating or receiving to your existing instant message windows.

9.10.5 Dock Instant Message Windows to Main Window
Select this option to automatically dock new instant messages in the main MXIE
application.

9.11Instant Messaging | Messages

The Messages Preference panel, defines the behavior of the enter key when
sending messages and controls the receipt of instant messages by your phone.
To open the Messages Preferences panel, open the User Preferences window by
selecting File | Preferences from the main menu bar, then select Messages in
the panel directory.

ﬂé User Preferences

Address ook,

E----Default Action SEIT'FI_
i~ Shown Properties =1 @ Enter sends text, Ctrl-Enter begins a new line
Sort Order Q\.r~-‘ () Chrl-Enter sends text, Enker begins a new line
Appearance
Application Instant Message to Phone
bkevboard Sharkouts ) Mewer

Audio Drivers
Call Groups and Cperators
Call Handling () only when MXIE is not running
Call Log

Calls

Conferance

Cevice Access Policy
Instank messaging

@ Always

M ecsages

9.11.1 Message Sending Options

The input panel of the message window is used for typing and sending
messages. In addition to using the Send button, the Enter key can also transmit
messages. The send options define the MXIE response when you press the Enter
key.
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e Enter sends text, Ctrl-Enter gives new line - when this option is selected,
typing the Enter key is equivalent to pressing the Send button; typing
Ctrl-Enter adds a line to the message.

e Ctrl-Enter sends text, Enter gives new line - when this option is selected,
typing Ctrl-Enter is equivalent to pressing the Send button; typing the
Enter key adds a line to the message.

9.11.2 Instant Messages to Phone

Many SIP phones, are capable of receiving and transmitting instant messages.
The Instant Messages to Phone section programs the MX to send your instant
messages to your phone. The selected option remains in force even when you
are logged out of MXIE.

e Never: This option programs the MX to never send instant messages to
your phone.

e Always: This option programs the MX to send instant messages to your
phone in addition to sending them to your MXIE instance.

e Only when MXIE is not running: This option programs the MX to send
instant messages to your phone only when you are logged out of MXIE.

9.12Messages

The Messages Preferences panel, specifies the local storage location for your
saved voice mail and configures the destination of messages and mailboxes
that you delete. To open the Voice Mail Preferences panel, open the User
Preferences window by selecting File | Preferences from the main menu, then
select messages in the panel directory.
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Device Access Policy
Instant messaging
Messages

9.12.1 Local Voice Mail Storage File Location
You can change the location of your voice mail files from this panel.

The full default voice mail box location in this example is:

C:\Users\[Windows User Name]\AppData\Roaming\Zultys\MX
Settings\[MXIE Login Name].vm

System Files lists the default MXIE system file locations and describes their
properties.

e Press the Select button to choose a storage location for your voice mail
messages.
e Press the Save as button to copy the current voice mail file into a new file.

9.12.2 Delete Policy

Deletion options determine the method of removing messages and mail boxes
from the voice mail window. If you select the Delete box to "Deleted" box, mail
boxes that you delete are moved to the Delete system mail box; boxes are
permanently removed from your system by deleting them from the Delete box.
When Delete message to "Deleted” box is selected, voice mail messages are
deleted in the same manner. These options provide a method of recovering a
message or mail box that was deleted by mistake.
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If these options are not selected, messages and boxes that are deleted from the
voice mail window are immediately removed from the system; you cannot
recover messages and boxes removed in this manner.

9.12.3 Playback Policy

Playback policy defines how you can listen to your voicemail messages, or
recorded calls. By default MXIE will attempt to play your messages through the
PC speakers, and provide the option to play through your bound device.
Enabling “Only play messages through bound phone” will force MXIE to only
allow messages to be played via the bound device.

9.13Messages | Confirmations

The Message Confirmation Preferences panel, configures the confirmation
options for copying, moving, and deleting your mailboxes and voice messages.
To open the Message Confirmation Preferences panel, open the User
Preferences window by selecting File | Preferences from the main menu, then
select Confirmations in the panel directory.

55 User Preferences

Address Book,
tDiefault Action

Confirmations
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9.13.1 Confirmations

The seven confirmation options control Mail Box component copy, move, and
deletion operations. If you attempt to perform an operation in the Voice Mail
window that is selected in this panel, MXIE will perform that operation only after
a confirmation window offers the chance to discontinue the procedure. Options
that are not selected in this panel do not require final confirmation before MXIE
performs the operation.

9.14Notification

A Notification Plan is a list of active notification rules that determine the MX
delivery method and content of messages sent to your e-mail account when
your voice mailbox receives a voice message or fax. The Notification Preference
panel, displays the notification rules for your MXIE instance. To open this panel,
open the User Preferences window by selecting File | Preferences from the main
menu, then selecting Notification in the panel directory. This window comprises
two sections: Available Notification Rules and Rule description.

#7 User Preferences @
Address Book
t-Default Action hew
é----Shu:uwn Properties Modify
Stk Order
Appearance Delete
Application
Lekevboard Shorkouts Up
Audio Drivers
Call Groups and Cperators Douan
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Calls
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Device Access Policy
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9.14.1 Available Notification Rules

The Available Notification Rules section lists all of the notification rules
configured within the MXIE instance. Rules are listed in order of their
precedence rank. Components of this panel that support the creation of
notification rules include:

Selection box: A selection box is located to the left of each notification rule.
The Notification Plan only includes Notification Rules that have marked
selection boxes. Rules that are not marked are disregarded when the
Notification Plan evaluates an incoming call. Click this box to enable or disable
the rule.

Precedence rank: The precedence rank appears next to a rule’s selection box
and determines the order that a rule is evaluated against incoming faxes and
voice messages. Rules are listed in order of their precedence rating, with the
highest ranking rules at the top. The Up and Down buttons edit the precedence
rank of the highlighted rule.

Edit Buttons: Located to the right of the call handling rules, the button bar
accesses the Notification Rule Editor and modifies the precedence ranking of
the available call handling rules.

e New. This button opens the Notification Rule Editor to create a new rule.

e Modify. This button opens the Notification Rule Editor to edit the
highlighted rule.

e Delete: This button removes the highlighted notification rule from the
list.

e Up: This button moves the highlighted rule higher in the list, increasing
its precedence ranking.

e Down: This button moves the highlighted rule lower in the availability list,
decreasing its precedence ranking.

9.14.2 Rule Description
The Rule Description section displays the components of the highlighted
notification rule. You can edit the rule notification period, method, and
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condition settings that are underlined in this section. This section is identical in
appearance and function to the Rule Description section of the Notification Rule
Editor.

To add new filtering conditions or to change other notification parameters,
access the Notification Rule Editor by pressing the Modify button.

9.15Presence

Presence rules define the automatic transitions between presence states.
Presence rules are defined in the MXIE preferences of each individual user.
Under File | Preferences, or Ctrl+Shift+0O and clicking on Call Groups and
Operators.

The Presence Preferences panel, configures user role presence rules and
controls the display of your presence to other system users. To open the
Presence Preferences panel, open the User Preferences window by selecting File
| Preferences from the main menu, then select Presence in the panel directory.
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Cal Log A0 15 crmsance i Be Right Back
:;::ﬁmz 0O |5 Usar virap time, seconds
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9.15.1 Presence Icons
Select how you want to show presence icons, options are Objects, Dancers,
Head and Shoulders.
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9.15.2 Automatic Presence Change
Automatic Presence Change parameters determine the situations that enable
the following user role presence rules:

e When computer is locked, set presence to Not Available, when my current
presence is Available or Be Right Back

e After __ minutes of no activity, show me as "Be Right Back" when my
current presence is "Available": When this checkbox is selected, MXIE
changes your Presence state to Be Right Back if your current presence
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state is Available and there has been no activity on your computer for the
period specified by the data entry box.

e After __ minutes of no activity, show me as "Not Available" when my
current presence is "Be Right Back": When this checkbox is selected, MXIE
changes your Presence state to Not Available if your current presence
state is Be Right Back and there has been no activity on your computer for
the period specified by the data entry box.

e Wrap up time: Wrap up time is the period after the end of a voice call that
MXIE waits before changing the presence state from Busy to Available.
MXIE changes your presence state from On the Phone to Busy
immediately after you complete a call.

9.15.3 People who can view my presence

This section determines which MX users are allowed to view your user presence
state. These parameters do not affect your ability to view the presence of other
users. Operators can continue to view your user presence status regardless of
this parameter setting.

Select any of the following checkboxes to allow users to view your presence:

e All. This option allows all MX users to view your presence state. When this
checkbox is selected, all other checkboxes are unavailable for selection.

e Those matching my profile. This option allows all other MX users that
have your User Profile to view your presence. Contact your system
administrator to determine which users are assigned to your user profile.

e Buddies. This option allows everyone in your buddy list to view your
presence state.

e List. This option allows everyone in the list at the bottom of the panel to
view your presence state. To add users to this list, drag and drop contact
entries from the address book. To delete a user from this list, highlight
the user’s name and type the delete button on your keyboard.
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Users may set any presence rules by checking the options they wish to enable.

9.15.4 Presence for Users
The following conditions may trigger transitions between user presence states,
based on the user preferences:

- Available to Not Available triggers if the user’s computer is inactive for a
period specified in the Presence Preferences panel.

- Available to On the Phone triggers when the user makes or receives a
voice call.

- On the Phone to Busy (wrap up time) triggers when the user terminates a
call if the Busy state was entered from the On the Phone state because of
that call.

- Wrap up to Available triggers after remaining in the Busy (wrap up time)
condition for a specified period.
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Available to Busy the user has a role as an operator or an agent and is
busy within that role.

9.15.5 Presence for Operators
The following conditions may trigger transitions between operator presence
states based on the user’s defined preferences:

Available to On the Phone triggers when an ACD agent or operator
initiates or accepts a call. This rule cannot be removed or changed.
On the Phone to Available triggers when an operator terminates a call.
Available to Not Available triggers when the user changes to a state
specified by the ACD and Operator User Preferences window.

9.15.6 Presence for ACD Agents

The following conditions may trigger transitions between Agent presence states
based on the user’s defined preferences:

Available to Active triggers when an ACD agent initiates or accepts a call.
This rule cannot be removed or changed.

Active to Wrap up triggers when an agent terminates a call.

Wrap up to Available triggers after remaining in the wrap up state for a
period specified by the ACD and Operator User Preferences window.
Available to Not Available triggers when the user changes to a state
specified by the ACD and Operator User Preferences window.

9.15.7 Manual State Transitions
To manually change your presence state:

Presence bar: Press a presence state icon.

Status bar: Press the Presence Status text to access a menu that lists the
available states. When MXIE displays an operator or agent role, this menu
provides a global option that sets the presence state for all roles.

Manually entering any state except Available disables any presence transition
rule that defines an automatic method of leaving the state.
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9.16Softphone (Windows & mac Only)

The Softphone Preferences panel, designates a codec that the MXIE softphone
will initially use when negotiating communication settings prior to a voice call
session. You can also set a softphone switch to eliminate acoustic echo and
program the software to use separate audio devices when performing different
functions. Softphone is available for Windows and mac only.

To open the Softphone Preferences panel, open the User Preferences window by
selecting File | Preferences from the main menu, then select Softphone in the
panel directory. Codec setting changes take effect only when the softphone is
on hook.

#= User Preferences l ) - g i||
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- Default Action
- Shown Properties @ @ G711 udaw
""" Soe o ¥ 0 671 Adaw
Appearance
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Device Access Policy SE Hepesion
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Messages
‘. Confirmations
Notification
Presence
Softphone
9.16.1 Preferred Codecs

G.711 is the standard for encoding telephone audio on a 64 kbps channel. It is
a pulse code modulation (PCM) scheme operating at an 8 kHz sample rate, with
8 bits per sample.

e G.711 p-law is normally used in the United States, Canada, and Japan.
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e G.711 A-law is the standard for international circuits.

G.729 is the standard for encoding speech signals at 8 kbits/sec. G.729
produces acceptable voice sound in most situations while conserving bandwidth

e (.729 utilizes Voice Activity Detection / Comfort Noise Generation to
conserve bandwidth.

9.16.2 Auto Answer
Enable auto answer of all internal calls by placing check mark in “Enable auto
answer for internal calls”.

Enable auto answer of all external calls by placing check mark in “Enable auto
answer for external calls”.

9.16.3 SIP Registration
Define the port used on the local PC to send and receive SIP registrations from
by entering in a port for “Local SIP Port”.

Define the port SIP registrations are sent to on the MX by entering in a port for
“Register SIP Port”.

9.17Softphone | Audio Parameters

9.17.1 Audio Devices

The Audio Devices section determines which audio hardware the Softphone will
use during its operation. If your PC has multiple audio cards, this panel allows
you to program the phone to use different devices for each function.

This option allows you conduct a conversation through a headset connected to
one device while playing the ring tone through speakers connected to another
device - this configuration allows you to listen for a ring tone without wearing
the headset.

9.18Supervisor
The Supervisor Preferences panel, configures the content of the Supervisor
menu on the main menu and the appearance of agent presence status icons on
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the supervisor monitor panels. To open the Supervisor Preferences panel, open
the User Preferences window by selecting File | Preferences from the main
menu, then select Supervisor in the panel directory. This option is only available
if you are logged into an Inbound Call Center role as a Supervisor.
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9.18.1 Agents Status

This option controls the display of agent presence states on all supervisor
monitor panels. Access the drop down menu to select Picture only, Picture and
Text, or Text only.

9.18.2 Wallboard

This option specifies the Excel file that MXIE uses to prepare and display the
presentation of advanced ACD statistical information. Wallboard describes the
MXIE wallboard function.
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9.18.3 SuperView on Top
This option allows the SuperView application to remain in focus on the screen
and always on top of other applications.

10Hot Key Sequences for MXIE Focus & ScreenDial

The MXIE interface supports two configurable Keyboard Shortcuts, otherwise
known as Hot Key sequences. The first is used to bring focus to the MXIE
application. The second is for ScreenDial, which allows the MXIE user to make a
voice call to a number they have highlighted in any standard Windows
application such as a web browser or document.

To access the settings navigate to File -> Preferences -> Application ->
Keyboard Shortcuts. Highlight the relevant field and then press the keys that
are to be configured for the shortcut. The field will populate automatically
based on the keys pressed.

( ™
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11 Types of Keyboard Control
Once the MXIE application has focus, you can use the available main keyboard
shortcuts and the 10-key number pad.

11.1Main Keyboard Shortcuts
Note that these shortcuts are NOT case sensitive. For the short cut keys to
function the MXIE must be in focus and in most cases a call in the appropriate
state must be selected.

The following table lists the main call control shortcuts.

Shortcut Key Action
A or Enter Answer the selected call.
D Disconnect the selected call.
R Retrieve the selected call from Voice Mail.
T Blind Transfer the selected call.
P Park the selected call.
H Place the selected call on Hold or retrieves the call from
hold, if it is currently on hold.
\Y Send the selected call to voicemail.
11.1.1 Windows and Linux
The following table contains the keyboard shortcuts available with release 8.0
and above.
Shortcut Key Action
Ctrl + Shift + R Open the Change Role dialog window.

Ctrl + Shift + O Open User Preference.
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Shortcut Key Action
Ctrl + Shift + M Open an IM recipient popup.
Ctrl + Shift + F Open Send a Fax wizard.
Ctrl + Shift + V Open Voice Call popup.
Ctrl + Shift + | Open Intercom Call popup.
Ctrl + D Open Address Book, focus is moved to the contact list.

Open Voice Mail window, focus is moved to voice mail
Ctrl + V

boxes.

Ctrl + L Open Call Log window, focus is moved to the call list.
Open Parked Calls window, focus is moved to the parked

Ctrl + P .
calls list.

Ctrl + H Open IM History window.

F1 Open MXIE help.
Ctrl + B Open the Buddy List, focus is moved to the Buddy list.

Open ICC/ACD/Hunt Group window, focus is moved to
Ctrl + G agent list. Pressing the shortcut keys again toggles
through available groups.

Open Operator window, focus is moved to the MX
Ctrl + O Directory User List. Pressing the shortcut keys again
toggles through available groups.

Ctrl + F Focus is moved to the Quick Contact edit field.
Ctrl + Shift + P Open the Presence drop-down list.
Ctrl + Shift + N Focus is moved to the Presence Note edit field.
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Shortcut Key Action

Focus is moved to last selected role area. To toggle

Ctrl + R through available roles, press Ctrl + Tab or Ctrl + Shift +
Tab.
Ctrl + Shift + L Reload the call log.

Move focus to the tab in the direction of the key. If
Ctrl + Shift + several grouped tabs are split either vertically or

Left/ Top/Right/Bottom | horizontally, pressing the shortcut keys toggles through
the grouped tabs.

Ctrl + Tab When the focus is on a grouped tab area, pressing the

shortcut keys toggles focus between tabs within the
Ctrl + Shift + Tab group.

11.1.2 MAC
The following table contains the keyboard shortcuts available with release 8.0
and above.

Shortcut Key Action

Shift + Command + R | Open the Change Role dialog window.

Shift + Command + O | Open User Preference.

Shift + Command + M | Open an IM recipient popup.

Shift + Command + F Open Send a Fax wizard.

Shift + Command + V| Open Voice Call popup.

Shift + Command + | Open Intercom Call popup.

Command + D Open Address Book, focus is moved to the contact list.

Open Voice Mail window, focus is moved to voice mail

Command + V
boxes.
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Shortcut Key Action

Command + L Open Call Log window, focus is moved to the call list.

Open Parked Calls window, focus is moved to the parked
Command + P

calls list.
Command + H Open IM History window.
F1 Open MXIE help.
Command + B Open the Buddy List, focus is moved to the Buddy list.

Open ICC/ACD/Hunt Group window, focus is moved to
Command + G agent list. Pressing the shortcut keys again toggles
through available groups.

Open Operator window, focus is moved to the MX
Command + O Directory User List. Pressing the shortcut keys again
toggles through available groups.

Command + F Focus is moved to the Quick Contact edit field.

Shift + Command + P | Open the Presence drop-down list.

Shift + Command + N Focus is moved to the Presence Note edit field.

Focus is moved to last selected role area. To toggle
Command + R through available roles, press Ctrl + Tab or Ctrl + Shift +
Tab.

Shift + Command + L | Reload the call log.

Move focus to the tab in the direction of the key. If

Shift + Command + | several grouped tabs are split either vertically or
Left/Top/Right/Bottom | horizontally, pressing the shortcut keys toggles through
the grouped tabs.
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Shortcut Key Action

Command + Tab When the focus is on a grouped tab area, pressing the

Shift + Command + shortcut keys toggles focus between tabs within the

Tab group.
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Number Pad Shortcuts

For the short cut keys to function the MXIE must be in focus and further, in
most cases a call in the appropriate state must be selected. Note that NUM
LOCK must be engaged to use 10-key Number Pad shortcuts.

Short cut key

Decimal point

Action

Place the selected call on hold or retrieve the call from hold, if it
is currently on hold.

Enter Answer the selected call or complete an attended transfer (merge
of calls).
+ Type an extension to blind transfer a selected call
0-9 Start populating number for a new call when no call is selected.

Park selected call.

Disconnect selected call.

11.3Transfer Dialog Box Shortcuts
The following table shows the shortcut options for the transfer dialog box. This
dialog appears whenever a transfer operation is invoked from the main
keyboard or 10 key Number Pad.

Short cut key

Decimal point

Action

Clear address.

"' (keypad)

Enter Transfer.
'/" (keypad) Transfer directly to voice mail.
Ctrl+ Space Open user lookup dialog.
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12Session Control Buttons

Session control buttons, when enabled in the Calls Preferences panel, are
located on the right side of each session block. MXIE provides the following
session control buttons:

Button Action

m Transfer: sends a voice call to another user.

- Hold: places a voice call on hold

X Disconnect: rejects a chat invitation, sends an
incoming voice call to voice mail, or disconnects a
session.

03] Answer: accepts a chat invitation

@) Retrieve: resumes a call previously placed on hold

=] Record: records active call (if applicable)

[md Video: activate video chat (if applicable)

End Video: End video chat

13Buddy List

The Buddy List displays MX users with whom you are in regular contact. You
can quickly initiate instant messages, chats, and voice calls with Buddy List
members. The Buddy List displays the presence state for all buddies that permit
others to view their presence and provides tools to send voice mail to your
buddies. You can also organize your Buddy List into Buddy groups.

e To add a user to the buddy list, open the address book and display the
contact list. Highlight the name of the person that you wish to add, press
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the right mouse button, and select Buddy. You cannot modify the buddy
list for operator and agent roles.

e To add a buddy group to the list, point at the buddy list, click the right
mouse button, and select Create a Group.

e To initiate communication sessions with buddy list members, point at a
buddy and click the right mouse button.

e To perform Buddy Group operations, right click on your buddy list and
select the desired operation. You can drag and drop buddy list members
into any group. Users can belong to more than one buddy group.

14Status Bar

The Status bar is located at the bottom of the MXIE user window, the left side of
the status bar displays the call handling rule status and the binding status. The
right side of the bar displays the presence status.

15Instant Messages and Chats
Instant Messages and Chats are methods of exchanging text messages with
other MXIE users.

16Message Window

The message window exchanges text with other MXIE users. In the text input
window, enter any text you wish to send to the user displayed in the address
bar. To send the text press enter on your keyboard. All messages sent and
received from this user is displayed in the history portion of the IM window.

You may quickly access any historical instant messages for this user by clicking
on the “quick access” for historical instant messages buttons.

e Day
e Week
e Month
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e 3 Months
e 6 Months
e Year
e All
§(D M with Jack Tokarcik. =108 x ¥ Historical IM
Show messages for a: week A Quick Access
Paul Chase ' Buttons

Do you have a moment?

I ack Tokarcik 12:53PM
Window s T

Window

N B~
Place Call

I

Ii\

17Message Window Components
This window comprises four components:

Address bar displays the recipient’s or sender’s name

History Window panel displays previous messages, each preceded by the
sender’s name and the transmission time. Click the right mouse button in
this region to copy, clear, and select all panel text.

Input Window panel displays text that you are preparing to send. An
adjustable splitter bar divides the Text panel and the Input panel.

To adjust the time and date format and the Send button function, select File |
Preferences to access the Chat and IM user preferences panel.
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18Docking Message Windows

Message windows can be docked into a single window. The new window
contains one tab for each component message window. Message windows can
be docked only for the same type of messages; an instant message window
cannot be docked to a chat window.

(D) M with Waren Funderburg, Mira Stoyanova T

G Waren Funderburg > l @ Mira Stoyanova %
Show messages fora:  Day Week Month 3 months
' ¥ 8
|

-

To undock a docked window, drag the tab out of the docked window.
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19Instant Messages
An instant message is a single text message.

19.1To send an instant message:

Toolbar: press the instant message icon *~ and type the recipient’s
extension or user name in the resulting dialog box

Main Menu: select Actions | Instant Message and type the user name or
extension of the recipient in the resulting dialog box

Shortcut Key: Ctrl+Shift+M

Buddy List: double-click on the recipient’s icon

Address Book or Buddy List: right click the mouse over the recipient’s
name and select Send instant message

Address Book or Buddy List: drag a buddy list icon or address book entry
onto the instant message icon in the toolbar

When you receive an instant message, MXIE opens a message window. The
message persists until you close the window.
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20Device Management

Users can send and receive voice calls through any device (SIP Analog, External
phone number) connected to and registered with the MX that supports voice
communications. This section discusses MX voice device management and the
binding process that allows MXIE to use a device to initiate a voice call over the
MX.

A device must be connected to and registered with the MX to access system
resources. Users can connect any SIP based product to the network and register
it with the MX without action on the part of the administrator. Communication
sessions can be initiated from any device that is registered with the MX. Devices
are categorized as Managed or Unmanaged based on their method of
registration with the system.

20.1Managed Devices

The MX maintains a database for tracking individual SIP devices. A Managed
Device is a SIP device that is defined within the MX device database. The MX
assigns a unique device ID to each managed device. Contact your system
administrator to add a SIP device to the device database, assign a device ID to
the device, and obtain a list of managed devices that you can access.

After a managed device is defined, the system administrator can assign that
device to any MX user. You can restrict access to devices assigned to you
through the Device Access Policy preference window.

20.2Unmanaged Devices

An unmanaged device is a device that is connected to the MX but is not defined
in the MX device database and is not assigned a unique device ID. Unmanaged
devices can perform voice calls using system resources.

To use a device as an MX unmanaged device, the address of record for the
device must be configured in one of the following formats:

e the address of record must reference a valid MX user ID and the domain
name of the MX, such as Charlie.Smith@company.com.
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e the address of record must reference a valid MX extension number and
the domain name of the MX, such as 7879@company.com.

20.3Registered Contact
A registered contact is either:

e a managed device that the MX administrator has assigned to your user
account.

e an unmanaged device that has an address of record that is constructed
with either your user name or extension and with the domain name of
your MX system.

21Binding to a Phone

A MXIE instance can manipulate voice calls through a registered contact. A MXIE
instance can initiate voice calls and handle multiple voice calls only through SIP
devices or external numbers to which it is bound. MXIE instances can be bound
to only one device at a time. The Bind a Phone window is used to bind a MXIE
instance to a SIP device or external phone number.

To access the Bind a Phone window:

Main Menu: select File | Bind To
Status Bar: press the binding status text
o If not bound to a device it will say “Bind To”
o If currently bound to a Device/Phone Number it will display the
Device ID/Phone number
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The bind to a phone window is shown below with a quick description of each
option.
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#° Bind to a phone M
Currently bound to 0004F2AAA234 @
") Bind device by ID

() Bind an external phone
" Bind to a registered contact
9 Bind by a call from the device
_) Bind to internal Softphone

| Bind recent Device 0004F2AAAZ34

< Back [ Next > J [ Close Help

e Bind Device by ID: This option binds your MXIE instance to an MX
managed device.

e Bind to External Phone: This option allows you to bind to a Cell Phone,
Home Phone Line.

e Bind Registered Contact: This option binds your MXIE instance to an MX
registered contact.

e Bind by a Call from the Device: This option binds your MXIE instance to
an MX managed device that you designate by making a voice call.

e Bind to Internal Softphone: This option binds your MXIE instance to the
MXIE internal Softphone. You can bind only one instance to the
Softphone.

e Bind Recent: This option allows you to select from a menu of devices and
registered contacts to which your MXIE was recently bound.

21.1Binding Status

The text in the top panel indicates the binding status of the MXIE instance and
to which device, if any, the instance is bound. This panel refers to a SIP device
as a device or as a contact, which are defined as follows:
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Device: This term indicates that the instance is bound to a managed
device. You can bind to any managed device that has not been restricted
by another user through a Device Access Policy preference assignment.
Contact: This term indicates that the instance is bound to a registered
contact. The Device Access Policy preferences window controls user
access to your registered contacts.

21.2 Bind Device by ID
This option binds your MXIE instance to an MX managed device. To bind MXIE
to a managed device:

1. Select this option and press the Next button.

2. Enter the device ID of the managed device to which you want to bind
your MXIE instance. The device ID, which is case sensitive, must be
entered exactly as defined in the MX device database. Contact your
system administrator if you have problems entering the device ID.

3. Press the Next button. If the binding operation is not successful, this
panel will describe the problem that MXIE encountered.

21.3Bind to External Phone

ConnectAnywhere is a feature which allows users to Bind MXIE to any telephone
number in the world. Once bound to a phone number, when the User / Agent
initiates a call from MXIE, the MX system will firstly call the user at the bound
phone number, when that call is answered MX will then initiate a call to the
phone number that the User / Agent called from MXIE. Once connected all
standard MXIE functions are available such as Hold and Transfer. For incoming
calls, the MX system will initiate an outgoing call to the bound phone number
and at the same time display the callers’ details in MXIE, all standard call
functions are available from MXIE. This feature allows users to make and receive
calls as if they are in the office from any location in the world where they have
access to a landline or mobile phone.
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21.4Bind Registered Contact

This option binds your MXIE instance to an MX registered contact. To bind MXIE
to a registered contact:

1. Select this option and press the Next button.

2. Select the contact name from the list that identifies the unmanaged
device to which you want to bind your MXIE instance. An empty contact
list implies that there are no devices registered with the system that can
serve as your registered device.

3. Press the Next button. If the binding operation is not successful, this
panel will describe the problem that MXIE encountered.

21.5Bind by a Call from the Device
This option binds your MXIE instance to an MX managed device that you
designate by making a voice call. To bind MXIE to a device through a call:

1. Select this option and press the Next button.

2. The MXIE panel will display a phone number and a timer. Dial that
number from the device that you want to bind to your MXIE instance
before the timer expires.

3. Press the Next button. If the binding operation is not successful, this
panel will describe the problem that MXIE encountered. MXIE cannot bind
unmanaged devices to your instance through this option.

This option is not available for binding to an external phone number.

21.6 Bind to Internal Softphone

This option binds your MXIE instance to the MXIE internal Softphone. You can
bind only one instance to the Softphone. To bind MXIE to the Softphone, select
this option and press the Next button. The softphone is pictured below as an
undocked window.
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If the binding operation is not successful, this panel will describe the problem
that MXIE encountered.

(& Bind toa phone ,—A_ﬁu . M

To initiate a call. you must first bind your MXIE to a device ‘@

sip:single@10.0.0.28:5060 Zultys Windows Softphone has not been bound

Bind sip:single@10.0.0.28:5060 Zultys Windows Softphone failed

21.7 Bind Recent

This option allows you to select from a menu of devices and registered contacts
to which your MXIE was recently bound. This menu may include devices that are
removed from the system or names that are no longer valid. To bind MXIE to a
recently bound device:

1. Select this option and press the Next button.

2. Select the device or contact name from the list that identifies the SIP
device to which you want to bind your MXIE instance.

3. Press the Next button. If the binding operation is not successful, this
panel will describe the problem that MXIE encountered.
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21.8Cancel a Bound Device
The following actions cancel a bound device:

Select File | Cancel Bind from the main menu bar.

Click on the binding status text on the left side of the Status Bar and
select Cancel Bind from the drop down menu.

Bind your MXIE instance to another device. This cancels the binding of the
initial device.

Physically remove the device from being registered with the MX.

22 Device Monitor
The MXIE Device Monitor, displays the managed devices that are assigned to
your user account. To access this panel, select View | Devices from the main

menu.
" Phones =
D00BEA826694 (bound) 8
mobile.Paul.Chase (unmanaged) 8

The Device Monitor displays one device block for each device to which your
account is either bound, assigned, or logged, and each unmanaged device that
is a registered contact for your account. Blue device blocks are displayed for
managed devices to which you are assigned or registered contacts for your
account. Gray device blocks are displayed for devices that are not assigned to
you and are not registered contacts for your account

The top line of the device block displays:

e The Device ID number if the device is a managed device
e The registration address if the device is an unmanaged device
e Your binding or logged in status with that device
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e A phone icon that displays the status of the device:

e A blue icon indicates that the device is active.

e A gray icon indicates that the device is not active.

e An absenticon indicates that the device is an analog phone; analog
phones are always active.

Text that is below the Device ID presents the device status information in the
following order:

e Other user accounts that are assigned to the device (these line are in bold
typeface)

e Users that are bound to the device

e Users that are logged in to the device

Blue device blocks display a disconnect (X) icon to the right of each user that is
bound to or logged into a device. Press this icon to remove the user from your
device.

** Devices Q@

= 000BEASOOOOF =

Wayne, Evan

Wayne, Evan [bound to)

sip:0001E102C8A6@10.2.31.23:5060 Zultys ZIP 2 =

The image above displays device blocks for three devices. The user is assigned
to the top two devices (IDs 0001E102C8B4 and 000BEA800OO0OF); the third
device (sip:000TE102C8A6@10.2.31.29:5060) is a registered contact for the
user’s account. The user is bound to the top device. Evan Wayne is assigned to
the second device and is also bound to it. The user can remove Evan Wayne
from this binding by clicking the disconnect icon that is right of his name.
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23 Making and receiving calls
You can send and receive voice calls through any SIP device that supports voice
communication.

23.1To place a voice call from a bound device through MXIE:
Main Menu: select Actions | Voice Call, enter the contact information in
the entry box, and press the Call button

Toolbar: press the Voice Call icon 8 , enter the contact information in
the entry box, and press the Call button

Shortcut Key: Ctrl+Shift+V

Buddy List: drag and drop a contact into the session list or the toolbar
voice call icon

Address Book or Buddy List: right click the mouse over a contact and
select Make a Call

Address Book: drag and drop a contact into the session list or the toolbar
voice call icon

Call Log: right click mouse over a record and select Call Back from the
menu

After you initiate the call, the MXIE window displays a session block that
represents the call. Below are session blocks at the various stages of a
voice call: the top block was displayed after dialing the contact and
before the call is answered; the bottom block was displayed during the
phone conversation.

Bannie Hopkins B Woice Call Initiating
@& Ringing Session Block

Bonnie Hopkins 0743 [X|| Voice Call in progress
= Jdii | Session Block
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23.2To initiate a MXconference call from a bound device through MXIE:

e

- Toolbar: press the MXconference icon

- Main Menu: select Actions | Conference

- Buddy List: Drag a Buddy Group into the Session List or onto the
Conference icon in the toolbar

After starting the MXconference call, the conference ID is displayed in MXIE as
well as on the devices screen. As additional members are added to the
conference, they will display in the conference screen with management tools

Start and MXMeeting with the
same conference 1D

MXconference , : =
D MX.Conference(5490) :30 Mute ALL

participants

Drop this o 8% Allows conference
participant from manager to exit
the conference 55 user S&0UYAI00 [914405555043) @ conference
Jennifer Chase & without ending
the conference

Mute this
participant

23.3Receiving a Voice Call
You can receive a voice call through:

- a managed device bound to your MXIE instance
- a managed device assigned to your user via the MXAdministrator

When a caller dials your extension, all devices that are bound/assigned to your
user are alerted and MXIE displays a session block that lists the incoming
contact information or the name of the caller.
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23.4To answer a call:

Take one of your ringing devices off hook; or press the answer button in MXIE.
The remaining devices become will stop ringing. The session block displays the
name or number of the caller, the elapsed time, and (if enabled) session control
buttons.

8 paulschase |
Incoming call from
Shannon Chase (5041)
Answer

23.5To reject a call:
Session List: click the right mouse button over the ringing session block
and select Disconnect
Keyboard: type ‘D’ or ‘d’

23.6To send a call directly to voice mail:
Session List: click the right mouse button over the ringing session block
and select Send to Voice Mail
Session List: if visible, press the disconnect button in the ringing session
block
Keyboard: type ‘V’ or ‘v’

During the Call MXIE can perform control functions on calls that arrive on any
device that is bound to MXIE. You can perform the following operations during
an active call.

23.7Hold

After placing a call on hold, you must retrieve the call from the same phone to
resume the conversation. You can also pick the call up from hold by dialing the
extension number + * (Example: if the call is held on extension 5030 to pick it
up dial 5030%).
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To place a conversation on hold:

Session List: press the Hold session control button

Session List: right click the mouse over the session block and select Hold.
Toolbar: press the Hold icon

Keyboard: type ‘H’ or ‘h’

When using MXIE to place a call on hold, do not perform any operations from
the phone before retrieving the call. Pressing phone buttons during this time
(such as a new call appearance button) disconnects the first call.

To retrieve a conversation that is on hold from MXIE:

Session List: right click the mouse over the session block and select
Retrieve

Session List: if visible, press the retrieve session control button
Toolbar: press the Hold icon

Keyboard: type ‘H’ or ‘h’

23.7.1 Device Access Policy = Manage by MXIE
The phone is silent. Although the phone is off hook, it does not provide you
with a dial tone nor automatically reserve a call appearance.

23.7.2 Device Access Policy = Manage by Device

You may press another call appearance to make a new call, without
disconnecting the call on hold. To pick up the call that is on hold press the line
appearance indicating the held call.

The Device Access Policy of MXIE is a way to support a large number of calls on
a phone with limited Line Appearances. Such as binding to an external phone
that only has 1 line.

The Device Access Policy setting only impacts how calls are offered to the
phone when MXIE is running.
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The setting does not determine whether the user can utilize MXIE to control
calls, only how calls are offered to the bound phone.

By definition when a user selects DAP = MXIE they are electing to use MXIE for
all call control functions when MXIE is running.

All calls are presented on a single line appearance and MX manages the
switching of the audio to that call.

If the user performs functions on the phone, such as invoking a second line
then generally MXIE will not be able to maintain control of that call, it is not
designed to or intended to.

23.8Blind Transfer

When performing a Blind Transfer, you do not speak with the party to whom
you are transferring the call, but simple send the call to the intended
transferee. This also may be referred to as unattended, or unsupervised
transfer.

23.9To perform a blind transfer:
Session List: right-click while pointing in the session block
Session List: drag and drop the session block to the address book or
buddy list contact that is to receive the transferred call
Session List: press the Transfer session control button
Keyboard: type ‘T’ or ‘t’
Toolbar: press the Transfer icon

23.10 Attended Transfer

In an attended transfer, you speak to the party to whom you are transferring
the call prior to the transfer. This may also be referred to as attended, or
supervised transfer.

23.11 To perform an attended transfer:
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23.11.1 Device Access Policy = Manage by MXIE
1. Call the first party.
2. Place the first party on hold by pressing the hold button on MXIE. Do Not
Use controls on the phone to place the call on hold!
3. Call the second party.
4. To transfer the call:
o Session List: right click mouse while pointing at the session block
and select Transfer to <recipient’s user name>
o Session List: press the Transfer session control button
o Session List: drag and drop the session control block to the
recipient’s address book or buddy list contact

23.11.2 Device Access Policy = Manage by Device
1. Call the first party.
2. Place the first party on hold by pressing the hold button on MXIE or the
Device.
3. Call the second party.
4. To transfer the call:
o Session List: right click mouse while pointing at the session block
and select Transfer to <recipient’s user name>
o Session List: press the Transfer session control button
o Session List: drag and drop the session control block to the
recipient’s address book or buddy list contact

In figure below Bonnie Hopkins is on hold while David Messenger was called.
Pressing the Transfer icon (T) transfers Bonnie Hopkins to David Messenger.

Bonnie Hopkinz 0415 M
@@ OnHold iy
David Messenger 0234 [
=3 w
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23.12 Park
The Park function maintains the state of a call but suspends the conversation.
To park a call:

Session List: click the right mouse button over the session block and
select Park
Session List: drag and drop the session block into the Park Pickup icon

£ in the toolbar
Keyboard: type ‘P’ or ‘p’

When you park a call, the MX issues a two-digit call code and a multi-digit
phone number for retrieving the call.

23.13 To Pick up a Parked Call:

Toolbar: press the Pickup icon D, enter the two-digit call code in the
entry box, then press the Pickup button

Toolbar: press the Voice Call icon 8 . Enter the multi-digit phone
number in the entry box and press the Call button

Shortcut Key: Ctrl+P

Main Menu: select Actions | Voice Call, enter the multi-digit phone
number in the entry box, and press the Call button

23.14 Call Recording

Call Recording is available to ICC agents or authorized users on a system with
an active call recording license. MXIE roles that are permitted to record calls
display a red recording icon on the right side of all voice call session blocks, as
shown below.

ZIP3 phone (5... 00:04
T Pl -

To record a call, press the recording icon. While recording a call, the session
block extends and displays recording control icon. A popup will state that you
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are recording the call, and the recording will be processed at the end of the call.

If you do not want to see this message again click on the “Do not show this
message in the future”.

Z1P3 phone (5... 00:33 [X] @ paulschase
5 [ B &

The call recording will be processed at the end
of the call and it may take several minutes to
appear in your mailbox.

Do not show this message in the future

To stop recording, press the recording button “ in the recording block. If you
resume recording after stopping, everything recorded prior to pressing the stop
button is deleted. Once the call is completed, and the call is successfully stored

in your voice mail, you will receive a popup notification indicating the call is
successfully stored in your voice mail.

Temmek 10—

[3 paulschase

You have a new voice recording

24Terminating the Connection

24.1To terminate a voice call:

Session List: click the right mouse button over the session block and
select Disconnect

Session List: press the Disconnect button in the session block
Toolbar: press the Disconnect icon X

SIP Device: place the device on hook
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25Presence for Call Group Users

Each user is assigned a presence state based on online status and
communication availability. Users logged into MXIE as an operator or an ACD
agent are assigned an additional presence state for that role. Presence states
are represented by icons. Select the icon style that MXIE uses to display your
presence from the Toolbar Preferences panel.

25.10perator presence states include
Available
Not Available
On the Phone
Logged Off

25.2ACD agent presence states include
Available
Not Available
Active
Wrap Up
Logged Off

25.3Hunt group agent presence states include
Available
Not Available
On the Phone
Logged Off

26Voice Mail

This window displays, organizes, and manages your voice messages and faxes.
The MXIE voice mail window displays your voice mail messages in folders that
are arranged in an hierarchical structure. You can listen to, reply to, forward,
move, copy, send, and delete messages from this window.
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To access the Voice Mail window from the MXIE user window:

- Toolbar: Press the Voice Mail o
- Shortcut Key: Ctrl+V
- Main Menu: Select View | Voice Mail.

- Session List: if visible, click the You have new voice messages text.

icon.

26.1Mail Box Directory

The Mail box directory is located on the left side of the window. Mail folders
store voice mail messages. Mail box service options create, copy, move, delete,
or compact the voice mail folders. System folders (Inbox or Deleted) cannot be
moved or deleted.

Add a comment about the
Voice Mail, Fax or Call
Recording

Voice Mail, On Demand
Recorded Calls, and Faxes for
eachrole

New Message

|~ Enbox
I~ Call Recording (1)
|~ Deleted (70)
~-Fax
f~Inbox
Qutgoing Fax
Sent Fax
:
| ~Inbox (1)
—Cal Recerdng
+-Fax
+-Agent: test MG :
+ Agent; S310_S045_Chase Play /Stop Fast Forward/Rewind Volume Control

Voice mad count 0 of 50 = (‘

tme 0200 of 60:00 :
Access Greetings Play Via Bound device

To manage mailbox folders, right mouse click over the mail box directory.
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26.1.1 Voice Mail Window Description
The Voice Mail window, comprises two sections:

e The Mail Folder Directory, located on the left side of the window, displays
the folders that store your voice mail messages.

e The Message List, located on the right side of the window, displays the
messages that are stored in the highlighted folder in the Mail box
directory.

26.1.2 Mail Box Directory
Mail folders organize and store your voice mail messages. MXIE implements a
hierarchical structure to organize your messages and folders.

26.1.3 Hierarchical Levels
The left panel displays the available voice mail folders in a hierarchical tree
diagram. Each Voice Mail directory has a minimum of two hierarchical levels.

The first directory level references the MXIE role, as described in user role. The
Mail folder directory displays one first level directory entry for each active user,
operator, ACD agent, and hunt group agent role. Image Below displays an
example of a directory that has three first level directory entries:

! From Received + Length Comment
= Messages Bonnie Hopkins 972072004 12:21:58 PM  00.26
ga': ’:‘;ﬂ’""‘g 3984526160 9/20/2004 12:56:08 AM  00.15
B 3384278650 02004 105617AM 0012
Inbox (3] Dana Thomas 9/19/2004 11:44:38 AM 00.44
Outgoing Fax %% Francis Young 9/18/2004 4.03.08 PM 00.36
Sent 3‘0* @ HannshPouson  9/18/2004 40846 PM 0054
[EE{ ) Charlie Smith  9/16/2004 8:16:10 AM  00.23
= Operator: Front_Desk
+ Fan
Inbox
New Box
= Supervisor: Sales

+ Fax
Inbos
Agent: Public_Relations

[:-, Resume contact on 101
o

C e

MXIE User Guide (0000000154)/Revision 39
October 7, 2015

© 2015 Zultys, Inc. No reproduction of distribution without permission
Page 90 of 173




:.(/A) ZLUILTYS Technical Publications

e Messages contains messages received by the MXIE owner within the role
as User.

e Operator: Front_Desk contains unanswered messages received by the
Front_Desk operator.

e Supervisor: Sales contains messages received by the Sales Advanced ACD
group.

e Agent: Public_Relations folders contain messages received by the
Public_Relations group.

If a role is active, the corresponding folder displays a expand-collapse icon. In
the image above, Agent: Public_Relations is the only first level directory entry
that does not display the expand-collapse icon. This indicates that the user is
not logged in as a Public Relations agent and does not have access to the
Public_Relation voice mail folders.

The second directory level lists the mail folders that are accessible to each MXIE
role. In the image above, the User role (Voice Messages) has direct access to
four mail boxes: Call Recording, Deleted, Fax, and Inbox. The Operator:
Front_Desk role has access to four mail boxes: Call Recording, Fax, Inbox, and
New Box.

Other directory levels (third and lower) list mail folders that act as
subdirectories to higher level mail folders. In the image above, Inbox, Outgoing
Fax, and Sent Fax are mail folders that are subdirectories to the Fax mail folder.

26.2Mail Folder Services

Voice mail folder services, are accessed by right clicking the mouse while the
cursor points in the Mail Folder Directory. Service options can copy, move,
delete, and compact the currently highlighted mail folder and can create a new
mail folder as a subdirectory of the current mail folder.

The availability of mail folder service options depend upon the properties of the
current mail folder. System folders cannot be moved or deleted; these options
are grayed out and unavailable if a system folder (Inbox or Deleted) is selected.
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The Compact Box function is a maintenance operation that removes unused
space from the file that stores your personal voice mail folders. You can either
compact individual voice mail folders or compact all voice mail folders by
selecting the Voice Messages directory, right clicking the mouse, and selecting
the Compact Box option.

26.2.1 Message List

The right panel displays all messages that are stored in the mail box selected in
the Mail Folder Directory panel. Voice message duration is specified by time;
fax length is specified by page count. In image below, the voice message from
Bonnie Hopkins is 48 seconds; the fax from Lindy Baker is 2 pages.

** Voice Mail Q@lg]
| From Received a Length Comment
= Messages 3984345591 9/20/2004 12-54:45 PM 9pp.
Cal Recardng Bonnie Hopkins 9/19/2004 458.32 AM 00.48
= 2:':% Lindy Baker 9/19/2004 11:23124M 2p

Inbox (3) 3384345581 9/14/2004 8:31:54 AM 00.34
Outgoing Fax
Sem Fax

Inbox (3)

S Agent | (2, Rename Sales  F2
Call .# New Box...
# Fax G Delete Sales
Inbe
= Opetatc 13 Move Sales
Call r[‘ Copy Sales
+ Fax
Inbe 68 Save Al Messages
Nes oo
= Supervi ,
upga“.", Compact Box
¥ Fax 7
Inbox

L

You can listen to your voice messages and view your faxes from this panel, as

well as perform message management tasks. You can store voice messages and
faxes in the same mail box.

Message titles in this list are displayed in bold or regular typeface. MXIE marks
unread messages in Bold and saved messages in regular typeface. To alter the
unread-saved status of a message, select the message in this panel and click
the right mouse button to access the message services panel. To change an
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unread message to a saved message, press Save; to return a message back to
unread status, press Mark as Unread.

You can drag and drop messages from this list into the folders displayed by the
Mail Box Directory. To copy a message into another mail folder, press the Ctrl
key while performing the drag and drop operation. You can also right-click the
mouse to move and delete messages highlighted by the blue window cursor.

Other message service options allow you to forward a message or send a reply
to the originator of the voice message and all other interested users. You can
also call back the sender if the sender is a user on the MX system or called from
a system that has caller ID.

26.2.2 Adding a Comment to a Voice Mail Message

The folder icon at the bottom of the panel provides a space to save a short text
notation about the message. Click in the field that is right of the icon and type
a text message. This text is saved with the voice mail. In figure 10-2, "Resume
contact on 10/1" is the text message that will be saved with the highlighted
message from 398 427-8660

You can enter a maximum of 255 characters in the comment field.

26.2.3 Replying to a Voice Message

To reply to a voice message from another system user, right click on a message
title in the voice mail window and select Reply. MXIE displays the reply
recording panel for recording the message.

26.2.4 Forwarding Voice Messages
To forward a voice message to another user, perform one of the following
actions:

e drag and drop a voice message title line in the voice mail window to an
address book entry or buddy list contact
e right click on a message title in the voice mail window and select Forward
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Each action generates a voice recording panel (for voice messages) or the Fax
Wizard (for faxes) for creating an introduction to the forwarded message.,
which is used to create a voice message.

26.2.5 Saving a Message to File

This option saves your messages to a file on your local hard drive or network.
To save a voice message as a wav file, or a fax message as a tif file, right click
on the message title in the voice mail window and select Save to File(s).

26.2.6 Viewing a Fax Message
When a fax message is selected on the Message List, the Play panel, does not
display a Progress bar or Volume section.

To view a fax, press the play icon on the play panel or double click on the fax
name in the Message list.

26.2.7 Mail Folder Types
MXIE provides two types of mail folders:

e System folders are the initial repository for messages that you receive or
mark for deletion. MXIE defines the following system voice mail folders
for each role:

e Call Recording files store your specified voice call conversations.
Messages is the only folder that contains a Call Recording folder.

e Deleted is a temporary folder for voice messages and folders that you
deleted from the voice mail window. You can restore messages and
folders that are in this folder to their original location. Deleting messages
and folders from the Deleted folder permanently removes them from the
system. Messages is the only folder that contains a Deleted folder.
Messages in the Deleted box are stored on your local drive or network
and do not count as part of your allocated voice mail space.

e Fax | Inbox is a temporary storage area for the fax messages that are
received by you, as a user, or by the group.

e Fax | Outgoing Fax lists the outgoing fax messages that are waiting to be
transmitted.
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e Fax | Sent Fax lists the outgoing fax messages that were previously sent.
e Inbox is a temporary storage area for your voice mail as you process,
delete, and organize individual messages.

Messages in the Inboxes and the Call Recording folder are stored in the MX
system; your voice mail capacity defines the maximum size of the message
Inboxes (voice and fax) and the Call Recording folder while the group capacity
settings define the maximum size of the operator and agent mail boxes.
Messages in the Deleted box are stored on your local drive or network and do
not count as part of your allocated voice mail space.

e Personal folders are created by you to organize voice mail messages that
you save for future reference. The mail folder directory panel lists all
personal mail folders among the hierarchical tree structure. Personal
folders can be renamed, deleted, and moved within the Mail Folder
Directory panel.

Personal folder messages are stored on your local drive, as specified in the
Message Preferences window.

MXIE distinguishes mail boxes that have unread mail by displaying their names
in bold typeface and showing the number of unread messages in parenthesis. If
your inbox has unread mail, MXIE signals your phone which, if it supports this
feature, alerts you to new messages.

26.3Message List
The right side of the Voice Mail window displays all voice messages and faxes
stored in the mail box selected in the Mail Box Directory panel.

Message service options allow you to listen to, reply to, and forward your
messages and perform message management tasks.

New messages are displayed in bold typeface; saved messages are displayed in
regular typeface.
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To access message services, right click the mouse button while pointing
in the Message List.

To alter the saved status of a message, select the message and access
message services: Press Save to change an unread message to a saved
message. Press Mark as Unread to return a message to new status.

To move a message into a mail box, Drag and drop a message from the
message list or a mail box into the desired mail box.

To copy a message into another mail box, Press the Shift key while
moving a message into the desired mail box.

To forward a voice message to another user, right click on a message title
and select Forward or drag and drop a voice message title line into an
address book entry or buddy list contact.

To reply to a voice message from another system user, right click on a
message and select Reply.

To save a comment with the highlighted message, click in the comment
box to the right of the folder & pencil icon, then type a text message.
To listen to a voice message or display a fax, double click on the desired
message or select the message and press the play button in the play
panel.

To send a voice message, click the right mouse button while pointing the
recipient and select Send a Voice Mail.

To send a fax, click the right mouse button while pointing the recipient
and select Send a fax.

26.4Voice Mail Settings
The Voice Mail Settings panel changes your active greeting and displays your
voice mail storage capacity.

To access the Voice Mail Settings panel, press the icon on the left side of the
play panel.
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r Ry N\
# Voice Mail Settings: Charles.DeTranaltes [M

Greetings Limitations |

Recorded name
2 —
Sﬂ) Recorded name

Greeting 1

Greetings

@

HENEE 0

Auto attendant greeting

E);J Auto attendant greeting has not been recorded
-

( oK J[L _cancel ][ 2oy

26.5Message Notification

The MX can send an email to notify you of any incoming voice messages and
faxes. Notification rules determine how you are notified of incoming messages.
The system administrator must first setup message notification on the MX itself
prior to using this option.

To view and edit your notification rules: select File | Preferences | Notification.
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Address Book

Default Action New

Shown Properties

Sort Order
Appearance
Application |
Audio Drivers i

f Up

Call Handling L
Call Log =
Calls
Device Access Policy Rule description (click on underlined value to edit it):
Instant messaging — . N ) |

Messages ,
Messages |

Confimations
Presence

Toolbar
Softphone

Audio Parameters
Sounds

Modify ‘

Delete

Down

26.5.1 Creating a Notification Rule
Notification rules are created and edited in the Notification Rule Editor window.
The Notification Rule Editor comprises the following sections:
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#3 Notification Rule Editor - -~ m
Rule New rulei
Notify me: Rule description (dick on underlined value to edit it)
= . ) Notify Me
@ Each time I receive a new message E-mail Please, specify * do not attach message pause for

(71 With an aggregated notification at a regular interval 0:00 hours/min
Add Notify Statement

Check conditions:
If still unread
[7] Message media Leave the message marked as unread on phone system
| [] Message dass
|| Message from...

[7] Message is older than
[T] Time of day
[~ on days of week

e Rule: This section defines the rule name.

e Notify Me: This section specifies the times when rule triggers a
notification message.

e Send Notification by: This section specifies the type of message that the
rule triggers.

e Attach Message: This section permits the sending of the voice message
or fax as an attachment to the notification message.

e Check Conditions: This section specifies the rule filters.

e Rule Description: This section specifies the rule action and parameters of
selected filters and triggers. All underlined text in this section links to
dialog panels that configure the trigger, filter, or action referenced by the
text.
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To access the Notification Rule Editor, select File | Preferences from the main
menu, select Notification in the panel directory, then press the New or Modify
button in the Notification Rule Preferences window.

26.5.2 Rule Name

The rule name is the label that identifies the rule within its notification plan. To
configure the name of a notification rule, enter text in the Rule data entry box
at the top of the Notification Editor window.

26.5.3 Notify Me
The Notify Me section determines when the MX sends a notification message:

e Each Time | receive a new message: Select this option to send a
notification message if you do not save or delete a new voice message or
fax within a specified period after you receive it. You specify the period
by selecting the Message is Older Than option in the Check Conditions
section of the panel; if you do not configure this period, the MX sends a
notification message immediately after you receive a voice message or
fax that triggers the rule.

e With an aggregated notification at a regular interval: Select this option to
send notification messages at a specified interval if you have one or more
new messages in your voice mailbox. You specify the period by selecting
the Notification Interval option in the Check Conditions section of the
panel.

26.5.4 Send Notification By

This section determines the method that the MX uses to send the notification
message to you. MXIE supports only e-mail for notification messages at this
time. When you select this option, the Rule Description section prompts you for
an e-mail address.
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26.5.5 Attach Message
When this option is selected, notification messages send to the specified e-mail
address will include the voice message or fax as an attachment.

26.5.6 Filtering Conditions

Filtering conditions specify additional criteria under which a triggered message
is managed by the rule. The MX applies a notification rule to a call only if all
selected triggering and filtering conditions apply to the call. The MX defines the
following filtering conditions:

e Message Media: This condition specifies the type of message that filters a
notification. Parameter options are voice and fax.

e Message Class: This condition specifies which messages will filter a
notification by caller mark.

o When leaving a message in your mail box, a caller may designate a
call as urgent or private. In addition to informing you concerning
the importance and relevance of a call, the caller mark also affects
the playback and processing options available for a message.

* Urgent: The urgent mark indicates the high importance or
time relevance of the message. Message review and scan
sessions play urgent new messages before private or normal
messages.

* Private: The private mark indicates that a message should not
be distributed to other users or groups.

= Normal: The private and urgent marks are optional; normal
messages do not have these marks and are processed
normally.

e Maessage From: This condition filters a message if it originates from the
specified phone number or user ID.

e Message is Older Than: This condition sends a notification when the
specified period has elapsed after receiving the voice message or fax.
This period allows you to save or delete a message before the MX sends
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the notification message. This option is available only when Each Time /
Receive a New Message is selected in the Notify section.

e Message Interval: This condition specifies the time period between
notification messages. This option is available only when With an
aggregated notification at a regular interval is selected in the Notify
section.

e Time of Day: This condition filters a message if the specified time of day
matches the time that the message is received.

e On Days of Week: This condition filters a call if one of the specified
weekdays match the day of the week that the call is received.

A notification rule may use more than one filtering condition; in this case, a
notification rule matches the call only if the call satisfies each filtering
condition.

To select an event filter, mark the corresponding box with a check mark in the
Notification Rule Editor. All filters require the configuration of supporting
parameters in the Rule Description panel. The Rule Description section of this
window lists the condition value specifies for each condition; click on the
underlined text to access the dialog panels that sets these values. The
Notification Rule Editor will not save the rule until you have assigned a value to
each underlined parameter in the Rule description section.

27Playing Voicemails and Call Recordings

The Play panel, shown in figure below, is located at the bottom of the Message
list and controls the audio playback of the selected Voice Message or On
Demand Call Recordings. Play panel buttons include:

1. Voice Mail Settings: Opens the Voice Mail Settings window.

2. Play / Pause: Begins playback of the selected voice mail message. When
MXIE is playing a message, this area displays the Pause button. Pressing
the pause button temporarily stops playback of the selected message. To
resume playback, press the pause button again.
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3. Stop: Stops playback of the audio message and resets the playback
pointer to the beginning of the message.

4. Progress bar: Displays the message playback progress. The vertical bar
moves across the horizontal track during playback. You can move the bar
with the mouse to replay or skip portions of the message.

5. Volume: Adjusts the volume of the message playback.

m C ® ® @ @)

27.1Playing via the computer

Users may select to playback Voice Mail messages and Call Recordings using
the computers speakers.

#" Yowa Mal
!
b
m 1
| | Swrwea (h . /200833521 AN 3412 B Sve l
oo 55 umer 10/1/2008 302 28 AM 1 D640
Agent: Techrscal_Scp » Reply |
Fax 1440289215 A/11/2008 1054 07 AN 00:24 dn Forward |
ox
Agert tust ™ Copy toBex.
& Fax "™ Move to Bo.,
Y W Delete
= Agert Incormng ALl
o i Saveto Hie,
:—-t:-.«-q 5, Cal Back to 5041
visdion o Setect M4
oox
¥ Supervisor ICC
Agert: Hunt_Lesst_Bu
&
“ =)o = ¢
— — — - —_

27.2Playing via bound device

Users may select to playback Voice Mail messages and Call Recordings using
the device / phone currently bound to MXIE as the audio device. This feature
provides improved privacy as users no longer need to play audio through the
computer speakers and also enhances functionality in Thin Client environments
(EG: Terminal Services / Citrix) where client machines often have inadequate
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performance to support audio playback or have no speakers. New MXIE
preference option is available to force all playback via the bound phone for
situations where the user's computer does not have speakers.

** Voice Mail i Lt o). S
- | From Raceved ~ Length Comment |
LMN -~ -l LARAS
Fae oo  Pla
Outgont kA Play via Bound
Sert Fax M Seve
Inbox (1) £ Reply
Agert: Techric @ Forward
. g: ™ CopytoBox..
rbax i™F Move to Box...
S Agert: ACD E @ Delete
Cal Record
5 Fax & Saveto Fie...
3 kb:m (& Call Back to S040
& Fax J Select All
rbax
- Operstor. opearstor
i Fax 74
»
rbox !
= Supervisor: ICC
Calt Record [ B (s @
4+ Fax k! oS i

28Call Handling Rules

Call handling rules manage incoming calls that you do not answer.

28.1To view and edit your call handling rules:
Main Menu: select File | Preferences | Call Handling

Status Bar: press the Call Handling Rule Status icon

29Call Group Agents

In addition to logging into MXIE through your user role, you can also log into
any of the ACD, ICC or Operator Groups to which you belong. MXIE opens a role
partition for each group to which you are a member of, and are logged into.
MXIE provides features for ACD, ICC agents and Operators that based on the

call group functionality, and may differ from those features that are available to
users.
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29.1Callback

The MX Voice Mail system provides an option that allows callers who are unable
to reach an operator, ICC, ACD agent, or hunt group agent to leave a phone
number. This callback number is inserted into a panel that is accessible by
members of the group that received the call.

When a caller is unable to connect to a member of call group, the voice mail
system allows the caller to leave either a voice mail message or a callback
number. After the caller leaves a callback number, a callback icon appears in
the partition header of each member of the group that is logged onto MXIE. The
callback icon remains on the partition header until one member of the group
accesses the Callback panel. In figure below, a callback icon appears on the
right side of the call group partition.

I_;.| Supervisor: ICC_2 l.l‘
) &Ll 1D

.
aa paulschase

New callback for group ICC_2 has
been received.

To access the Callback panel, press the Callback icon. When any group member
presses the icon, it is removed from the partition header of all members of the
group. You can return the call and report the result of the call from this panel,
as shown below.
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' (-2 e
#7 ICC_2 Callback .
Phone
Callback: 4405551213 Dial
Callback Result
@ OK (") Busy
(") No answer (") Wrong number
) Number does notexist (' Fax machine
) Answering machine ") Wrong person
Redial
Redialin |1 +1i| |minutes

To call the caller back, press the “Dial” button (note, the MX dial plan must
accomidate the number left to call back). After compleating the call back
request, the agent may indicate the result of the call.

301CC Groups

ICC groups provide features that are not available to ACD, operator, or hunt
groups, including call queues, supervisor capabilities, status monitors, and call
recording.

Figure below displays the MXIE window for a user that belongs to two ACD
groups. The session block is active for the Sales ACD group. The session block
is inactive for the Tech_Support ICC ACD group. The arrow icon on the left side
of the session control block indicates that Tech_Support is an ICC ACD group.
The Supervisor text that is right of the arrow icon = indicates that the user has
supervisor rights for the group.

[=| supervisor: 1cC_2 [ R
"_\ ] el T2
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Supervisors can monitor agent activity, and intervene in calls that agents are
handling. Call intervention options include

Silent Monitor: The supervisor listens to both sides of an agent call.
Neither party is aware of the supervisor’s presence. To access the ICC
monitors, press the arrow icon “:| on the left side of the session control
block. (MXIE Softphone, ZIP3, ZIP5, Polycom and 3rd Party devices)
Whisper: The supervisor can listen to both sides of the call and speak to
the agent. The other party is not aware of the supervisor’s presence. To
access the ICC monitors, press the arrow icon ":I on the left side of the
session control block. . (MXIE Softphone, ZIP3, ZIP5, Polycom and 3rd
Party devices)

Barge-In: The supervisor can speak to both sides of the call. To access
the ICC monitors, press the arrow icon |H on the left side of the session
control block. Supervisor functions are performed from the ICC monitors.
. (MXIE Softphone, ZIP3, ZIP5, Polycom and 3rd Party devices)
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31 Address Book

The Address Book window, shown below, accesses the MX user directory and
supports the creation of personal address books.

—
[
|

3‘ |
T-Mates chne Last:  ced Last:  Chase @ Emal:  pauschas Last: |
i oo - . e :
bt dah 1 Jack Tokarcik _ MasterRoom | SUT-2phe
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Lost:  Phone 501 7
[ Jennifer Chase ()  mbu-01 cordless SLT-4 ph
23 g Busness: 5031 [ Bumness: 5027 Remote Phone [l fusrey
20e Last:  Chase Last:  cordess g Busness: 5055 Last: |
Last: Phone ‘
_dec Kitchen Room _ mbu-02cordless Steve Gri
19 g Business: 5060 g susiness: 5023 Shannon Chase  [igsusne
Last  Room Last:  cordess [ Business: 5041 Last: |
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Loop Back  mbu-03 cordless Last:  Chase TV Room
g Busness: 057 g fusness: 029 [ *EE
Last:  Back Last:  cordess Last: |
] ’

Address Book Tree

31.1MXIE Operations
To perform MXIE operations from the Contact List, access an operations panel
by right clicking the mouse while pointing at a contact.
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31.2Toolbar
The following is a description of the Toolbar buttons:

¢ =-e
1 2

£ - || v|
3 4 45 G

1. Show/Hide Book Tree: Toggles the Book Tree display status.

2. New Entry: Adds an entry to the contact list. Press the arrow to add a New
Address Book to the Book Tree.

3. Import Book: Imports data file contents into the current address book.

4. Delete: Removes the selected entity - either a book from the book tree or
an entry from the contact list.

5. Options: Accesses the Address Book Settings window Press the arrow to
sort the Address Book contacts.
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6. Search box: Finds users in the contact list.

31.3Address Book Tree

The book tree displays your address books. The contact list displays the
content of the book highlighted in this panel. The book tree always displays the
MX Directory (derived from the MX user list) and the Local Address Book; you
cannot edit, move, or delete these books.

e The Show/Hide Book Tree button is depressed when the book tree is
displayed and is not depressed when the book tree is hidden.
e To change the display status of the Book Tree, press the Show/Hide Book

31.4Tree button.
e To add new books to the book tree, press the New Entry arrow.
e To delete books from the book tree, press the Delete button.

After creating new address books, you can move them within the book tree by
using drag and drop operations.

31.5Contact List
This list displays the contact names and information stored in the current
address book, as designated by the book tree.

31.6Editing the Contact List

e To edit an entry, double-click the contact to access the Entry Information
dialog panel.

e To delete an entry, select the entry and press the Delete button.

e To add an entry, press the New Entry button on the address book toolbar.

e To import data file contents into an address book, press the Import Book
button in the address book toolbar.

e Search for a contact: Type the first or last name of the contact in the
search box and press the enter key. Search box contents are case
sensitive.

e Press the enter key again to resume the search.
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e Select the data fields displayed for each entry: Access the Shown Entry
Properties panel of the Address Book Settings window by pressing the
Options button in the toolbar.

31.70utlook Integration Windows Only

Microsoft Outlook Contact records are now available in MXIE address book. New
address book 'MS Outlook' is displayed on the top level of MXIE Address Book
window. All Contact information (contact name, company name, business,
mobile, and home phone numbers) is available for placing and receiving calls
from within MXIE. The Caller ID number of incoming calls is checked against
Outlook contacts with a match resulting in screen pop showing customer name,
phone number and company name. Outlook integration is only available to
Microsoft Windows users using a 32 bit version of Outlook.

The following features are provided by MXIE Outlook Address Book Integration:

All contact folders visible in MS Outlook appear in the MXIE address book
Updates to existing contact records in MS Outlook are immediately
reflected in MXIE

MXIE Screen pops display contact information based on Caller ID match to
Outlook contact

Initiate and transfer calls to Outlook Contacts directly from MXIE

Call Log history displays Outlook Contact names based on Caller ID
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[ Contacts - Microsoft Outlook E||§ll21
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5 ik £ History |5 ' - @ GoToMeeting ~ | 45 Meet Now (5 Schedule Meeting !

My Contacts -123
— _] S A|| Harry Kewell
5 Contacts —|| Business: 0843215678
18] Accounts in Business Contact I cd
18| Business Contacts in Business 1 John Smith
AT Business: 0296330863
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@ Address Cards Mobile: 0404912837
O Detailed Address Cards —
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O By Eatogory Mobile: bty - Address Book: Alice.One
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g T [#- Local Address Book
£ 1Bob Two
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File Actlons Vlew Superwsor Help
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mpany: Zultys Technologies
me: 0243561238
iMobile: 0404912837

]

) Mary Poppins S
G Missed call from John Smith [0296330863] ... v Business: 0212345678 #2 Alice.One
= Company: Broadway Stage Co. o alfionoht
B\-.\, You have a new voice message l’_ﬂ Mobile: 0418123456 m Smith (Ext call 0296330863).

& | DOOBEAGDOF2E Available (3)

To integrate your MXIE with Outlook® go to File | Preferences | Address Book,
select Microsoft® Outlook® from the integration options.
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&5 User Preferences LM
ﬂ ACD and Operator " )
PO Con rmabéns -
t--Default Action . V]| Delete entry ["] Move entry
i+ Shown Properties [¥] Delete book [ Move book
“-Sort Order - W]
Appearance [7] Delete empty book |¥] Delete external contact
Application Appearance
“Keyboard Shortcuts —
Audio Drivers "] Always on top
Call Handling
ga:: Log = C:\Users\paul.chase\AppData\Roaming\Zultys\MX Settings\address_book.xml
alls RN
il Conference Select... ] [ Save as...
Device Access Policy -
External messaging Integration
Instant messaging [] Microsoft Outlook

iMessages

31.8Functions

e Make a call: Place a phone call to this user

e Send an Instant Message: Send a text message to this user

e Text message history: View any text message history for this user. Text
messages are stored locally on the PC they were sent from, and are
stored per the storage length set in the MXIE’s options.

e Conference: Start a conference call

¢ Send an E-mail: Send this user an email. The email fields must be
populated to use this function.

e Send a Voice mail: Send this user a voicemail. The PC must have speakers
and a microphone to use this function.

e Send a Fax: Send this user a fax. The fax driver must be load and a valid
fax license available to use this function.

e User Presence: If you have the proper permissions you may change
another users presence and presence note

e Edit: Edit this contact locally

e Buddy: Convert this user to a buddy, or remove them from the buddy list.
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e Change Alert: Add, or remove an alert from this user. An alert is a
notification that a user’s state has changed. It may be a popup window or
audio.

e Select All: Select all users

e Options...: Shortcut to MXIE’s options

32Call Log

The MXIE Log, displays each voice call that generated a MXIE session block over
a specified period. Each record within the log refers to one voice call. To access
the call log, select View | Log from the main menu bar or Ctrl+L.

i T T I T

# Date 5 Service Address Number Duration CAD i
1 3 Today 3:07:39 PM Dennis Moran 713 03:18

2 "3 Today 2:58:50 PM Ahmad Haghshenas 753 04:22 5

3 ﬁ Today 2:51:22PM TechSupportAdv 4025719045 4025719048 01:22

4 R Today 2:34:12PM TechSupportAdv Mira Stoyanova 330 00:24

5 EToday 2:32:58 PM TechSupportAdv 8645279603 8645279608 01:50

6 XA Today 1:59:38 PM Mira Stoyanova 330 08:53

7 “¥AToday 1:09:37PM Dennis Moran 713 05:38

8 ¥ Today 1:05:46 PM Waren Funderburg 711 00:38

9 g Today 12:52:50 PM Waren Funderburg 711

10 Y& Today 12:28:21PM TechSupportAdv 4026893346 4026893346 02:56 [
11 33 Today 12:20:09 PM Waren Funderburg 711 02:13 o

Log records are obtained from the system Call Detail Records database and
cannot be moved or deleted. The number of records displayed in the log is
configured in the Call Log Preferences panel. The maximum number of records
displayed is based on the number of days specified on the Call Preferences
panel. When you reduce the size of the call log display by altering preference
panel settings, the call records are only removed from the Call Log panel and
can be restored to the display by resetting the Preferences parameter setting.
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32.1Record Parameters

Each record displays the following information about the voice call or chat
session to which it refers:

#: This column lists the record number within the log.

Icon (blank column heading): The icon in this column specifies the type
and direction of the session.

Date: This column specifies the date and time that the session began.
Service: This column lists the operator, ACD, or hunt group role from
which the session was initiated.

Address: This column lists the SIP address of the other party.

Number: This column lists the extension or phone number of the other
party.

Duration: This column lists the duration of the session.

CAD: Call Attached Data information is shown here.

Call Type icons Direction icons
E\" call sent to vaice mail L4 incaming call
$at  call redirected by call handing rule G miszed call
yoice call A outgoing call
Lﬂ fa call

32.2Log Functions
You can access log functions by right-clicking the mouse while the cursor
points in the log. Functions accessible in this manner include:
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calllog T T T T . =}

Date Service Address Number Duration CAD =

1 ¥R Today 3:07:39 PM Dennis Moran 713 03:18 ‘
2 ¥ Today 2:58:50 PM Ahmad Haghshenas 753 04:22 r

3 Wi Today 2:51:22PM TechSupportAdv 4025713049 4025719049 0122

4 "o Today 2:34;12PM j Call 00:24
5 "3 Today 2:32:58 PM TechSupportAdv Add CAD 01:50
6 3 Today 1:59:38 PM Mira § Dbt

Call to Mira Stoyanova 4 1 Business: 330

7 ¥R Today 1:09:37PM Denni SN i
: Mira.Stoyanova@zultys.com

8 W Today 1:05:46 PM Ware Copy LigeC

Select All 3 Intercom: 330
g RgiToday 12:52:50 PM Ware =

¢ Reload CtrlShift+L [

10 g3 Today 12:28:21PM TechSupportAdv 40268 02:56
11 ¥ Today 12:20:09 PM Waren Funderburg 711 02:13 =

- Call or Call Back: This option calls the address or number listed under the
Number heading in the selected Log entry. If the call entry is an inbound
voice call, this option is Call Back.

- Call to: This option lists all of the contact methods that are listed in the
address book for the contact that the log entry references. Click on one
of the contact methods to place a call to the contact.

- Add CAD: Add CAD information to this call.

- Copy: This option copies all selected log records to the windows
clipboard. You can select records using standard Window edit procedures
with your mouse and keyboard.

- Select All: This option selects all of the call log records.

- Reload: Request the MX to reload the call log list from the MX.

- Add to Address Book: Select this option to add the contact to the address
book. This option appears if the contact in the highlighted entry is not in
the address book.

33Video Calls

If the proper Video Drivers, and equipment is installed on the local PC, and the
proper licensing with user preferences set up by the MX Administrator the user
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may start video calls with other users. MXIE Video is a point to point video that
only supports MXIE to MXIE video connections, it will not integrate with any 3rd
party video equipment.

After establishing a voice call with another user from your user role, either side

[=d

may initiate a video chat by clicking on the in the session block. If there is

no = icon in the session block the person you are calling cannot support a
video call. To end a video call but keep the active voice call, click the “end
video” icon in the video chat window. From the video chat window you can

control your call with the call control icons, or use the session block icons.

Yourself
End Video Chat

Person whom your
are chatting with

==
BT

Call Control
Options

33.1Enabling and Disabling Video Services

Video services can be disabled from the MXIE interface using the video call icon
in the lower left hand side of MXIE between the call handling rules short cut and
the binding information.

1. In the lower left-hand corner of the MXIE unified communications
interface is a video call icon. When clicked, the User’s video call status

o B |

changes.
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(i

2. If active (blue color), MXIE will notify an eligible caller that a video call
session can be established and will insert a MXIE Video Call control icon
in the call session header of both parties.

3. If the video call icon is inactive (grayed), MXIE will not notify a caller that a
MXIE Video Call session can be established and will not insert the MXIE
Video Call control icon in the call session header.

34Command Line Parameters

The MXIE client application is available for Microsoft Windows, Apple Mac OSX
and Linux desktop operating systems. The method of applying the command
line parameter differs based on the operating system.

34.1Microsoft Windows

After MXIE is installed on a Windows computer, a default shortcut is
automatically placed on the Windows Desktop, as well as in the Start Menu ->
Zultys MX folder. The simplest way to apply command line parameters is to
create a copy of the default MXIE Shortcut and edit the target properties.

1. Select Start -> All Programs -> Zultys MX, then right-click on MX/E and
select Copy.

2. Paste the copied shortcut to the desired location and rename it as
required. For this example, the shortcut has been renamed to “MXIE -
Custom”.
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3. Right-click the new shortcut and select Properties, select the Shortcut
tab.

%7 MXIE Properties (S

Details l Acronis Recovery | Previous Versions
General Shotcut | Compatibiity | Securiy

Cf? MXIE

Targettype:  Application

Target location: Bin

Target: ZE\ngram Files {(x86) \Zultys\MXIE\Bin‘\mxie exe"

4. Type the required command line parameters at the end of the target field.
For example:

"C:\Program Files\Zultys\MXIE\Bin\mxie.exe" u=192.168.1.100
n=john.doe p=1234

This parameter automatically logs MXIE into MX at the IP 192.168.1.100,
as the user “john.doe”, using the password “1234”.

34.2Apple Mac OS X

34.2.1 Option 1 when using the “executable”
Enter the desired parameters from the OSX command line. To launch MXIE from
a terminal application, open the terminal, and enter in the following

cd mxie.app/Contents/MacOSX
./mxie u= mx.zultyslab.local

This will launch MXIE and prepopulate the URL and Name field as seen below
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Coy ZULTYS

- YaTe

! _ Login:  |paul -]
2 w Password: | ]

|| Remember password

& MXIE User Login

URL: mx.zultyslab.local B2

( OK )(Cancel)
@ (English B

34.2.2 Option 2 when using the “bundle”
Enter the desired parameters from the OSX command line. To launch MXIE from
a terminal application, open the terminal, and enter in the following

“open /Applications/Zultys/mxie.app —-args u=mx.zultyslab.local
n=Paul”

This will launch MXIE and prepopulate the URL and Name field as seen below

f:;_;_m’\

& MXIE User Login

j

3

‘&@

Login:

'Paul

B

Password: [| ,

|

| Remember password
URL: mx.zultyslab.local B2

EoK) (cancel )
@ (English B

34.2.3 Creating a “shortcut”
You can also create a “.command” file which would allow you to create an Alias
icon the user could double click.

Open a terminal window navigate to the users documents directory by typing
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“cd ~/Documents”
Then open an editor such as pico
“pico launchME.command”
This will open the editor and create a file named launchME.command

Enter in the following

Terminal — nano — 80x24

File: launchME.command

#1/bin/sh]
open /Applications/Zultys/mxie.app --args u=mx.zultyslab.local n=Paul

af Get Help ' ViriteOut Read File Prev Paqc Cut Text ( Cur Pos
@i Exit 1 Justify Vi Hhere Is Next Page UnCut Text To Spell

Press “control x” to exit the editor, type y to save the changes
You will need to change the properties of the file to make it executable,
“chmod a+x launchME.command’

Now the user can double click on the launchME.command file, or create and
alias to launch the application

34.3Linux

After MXIE is installed on a Linux computer, no default link to the application is
created. Depending on which distribution of Linux you are using, there are
different methods for how to create a link to the application.
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The example below uses the KDE Desktop and involves creating a ‘Link to
Application’. The location of the MXIE application can be determined by
executing ‘which mxie’ from the command line.

1. Select Start Menu -> K Menu -> Copy -> Add to Desktop.

2. Right-click and select Link -> Properties. A screen similar to the
screenshot below will appear.

General | Parmissions | Application Preview

gescrption:

Camment:

Command: Jusrfocalautys/bnimvie’ uel10.1.1] | Browse...
Wark path: Asrifocalzultys/tin/ -

Supported file types

Mimetype | Descrption

Add Aamove Advanced Options

¥ ok | X carxel

3. Enter desired command and parameters in the Command field.

For example: ‘/usr/local/zultys/bin/mxie’ u=192.168.1.100
n=john.doe p=1234

This parameter automatically logs MXIE into MX at the IP 192.168.1.100,
as the user “john.doe”, using the password “1234".

34.4Special Notes:
Upgrading MXIE - The default MXIE shortcuts are overwritten during the

upgrade process. Thus customized settings should always be applied to a copy
of the shortcut rather than to the default shortcut.

Run on Startup - MXIE has a Launch at Startup option (File -> Preferences —>
Application). When this option is enabled, a shortcut for MXIE is created in the
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Windows Startup group. In this situation, you must apply the command line
parameters to the MXIE shortcut in the Windows Startup group.

34.5Available command line parameters

The following table lists the available parameters and examples of how to use
them. When entering multiple parameters, you must separate them with a
space.

Function Syntax Example

Login Screen Parameters

Login Name n=[User Name] n=john.doe - Login as the user
“john.doe”.

Password p=[Password] p=1234 - Login with the password
“1234".

MX IP Address/URL u=[MX Address] u=192.168.1.100 - Connect to the

MX at 192.168.1.100.

Language I=[locale] See Section 5, for language
parameters.
Location loc=[Location Name] loc="default”

Role Screen Parameters

Roles roles=[role_list] - roles=all - Logs user into all
their roles.

- roles=Main_Operator,Sales -
Logs user into call groups named
“Main_Operator” and “Sales”.
Separate each call group with a “,”
(comma) and no spaces.
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Function Syntax Example

Note: that the Role screen cannot
be bypassed if multiple locations
are defined on the MX. Specified
roles will be checked, but the user
must click OK to continue. Call
Groups cannot be named “all” if
there is a call group with this name
the roles=all will not function
properly, as a workaround use
“all_roles” instead of “roles=all” or
rename the call group.

Force Default Role force_outbound_role Sets the role that will be used for
=[role_name] all outbound calls regardless of the
selected role in MXIE and how the
call is initiated.

External IM ext_im=[on/off] - ext_im=on - User is logged into
External IM feature.

- ext_im=off - User is not logged
into External IM.

General Parameters

Bind to Device b=[device_id] b=000BEA801234 - Binds to
Device ID O0OOBEA801234.

Sound Driver sound=[no/winmm/  Sound driver settings available on
(Windows only) dsound/a3d] Windows computers:

- sound=no - Sound driver
disabled.
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Function Syntax Example

- sound=winmm - encourages
MXIE to use legacy audio API
(Windows Multimedia). Default
setting for Windows NT 3.x and
4.0.

- sound=dsound - DirectSound
driver, default setting for all Win32
systems except Windows NT 3.x
and 4.0.

- sound=a3d - A3D driver.

Sound Driver sound=[no/oss/alsa/ Sound driver settings available on
(Linux only) esd] Linux computers:

- sound=no - Sound driver
disabled.

- sound=0ss - OSS (Open Sound
System) driver.

- sound=alsa - ALSA (Advanced
Linux Sound Architecture) driver.

- sound=esd - ESD (Enlightment
Sound Daemon) driver, default
setting.

New Instance new Starts a new instance of MXIE with
full login screen options including
IP Address / URL. This setting
allows a single PC to log into
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Function Syntax Example

multiple MX systems
simultaneously.

Force Update force_update Force MXIE to perform the update
process.

Admin (MX version admin Starts MXIE in an administrative

7.0.5+) mode. This setting allows export

and import of MXIE layouts.

34.63rd Party Call Initiation via Command Line

MX firmware version 4.0.8 and later supports an additional function which
allows 3rd party applications to initiate an outgoing voice call via the command
line. This is particularly useful in situations where TAPI is not available in the
3rd party application or the User is utilizing a Thin Client machine which cannot
access the normal TAPI functionality available in MXIE.

The following table lists the available parameters and examples of how to use
the parameters for 3rd Party Call Initiation. When entering multiple parameters,
you must separate them with a semi-colon (;). For Mac and Linux environments,
the “;” character must be escaped with the “\” character.

MXIE executes concatenated parameters in order from left to right, thus
parameters must be defined in the order in which they need to be executed.

Function Syntax Example

3rd Party Call Initiation Command Parameters

cmd cmd=%action_list% Executes a list of actions, where
%action_list% is a list of actions
separated by semicolons. Note that

“,

on Mac and Linux computers, the
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Function Syntax Example

character must be escaped with the
“\” character.

In the following example, the
command shows the MXIE screen,
selects the “Sales” call group role and
initiates an outgoing voice call to
123456.

- Windows:

mxie.exe
cmd=show;role=Sales;call=123456

- Mac / Linux:

./mxie
cmd=show\;role=Sales\:call=123456

Supported Actions

Show MXIE show Shows MXIE window.
- Windows:
mxie.exe cmd=show
- Mac / Linux:

./mxie cmd=show

Select Role role=%role_name% Selects specified role.
- Windows:

cmd=role=Sales
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Function Syntax Example
- Mac / Linux:

./mxie cmd=role=Sales

Change Role change_role=%change% This facilitates a single command

(MX version that can be used to control login and

7.0.2+) logout state of Call Groups, both
when starting MXIE and when MXIE is
already running.

The actual role name must be
specified within the brackets. The
following are the available options:

- change_role=roles(A,B) - Log user
into roles A and B only, log out from
all other roles.

- change_role=login(A,B) - Augment
the current state, log user into A and
B.

- change_role=logout(A,B) -
Augment the current state, log user
out of A and B.

- Commands may be combined, for
example:
change_role=login(A),logout(B)

- Sample command line:

mxie.exe cmd=change_role=Ilogin(A)
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Function Syntax Example

Initiate call=%phone% Places a voice call to specified
Voice Call address from the active role.
(MX version Wind _

4.0.8+) - Inaows:

mxie.exe cmd=call=123456
- Mac / Linux:

./mxie cmd=call=123456

34.7Language Parameters
The following table lists the supported Locale values for Language parameter.

Language Local

Chinese, Simplified zh

Chinese, Traditional zh_HK
(Hong Kong)

Chinese, Traditional zh_TW
(Taiwan)

Danish da
Dutch (Netherlands) nl_NL
English en
English (Australia) en_AU

English (New Zealand) en_NZ

Finnish fi
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Language Local

French fr
French (Canada) fr_CA
German de
Hebrew he
Italian it
Japanese ja
Korean ko
Norvegian no
Polish pl
Portuguese (Brazil) pt_BR

Portuguese (Portugal) pt_PT

Russian ru
Serbian sr
Slovenian sl

Spanish es
Swedish sv
Ukrainian uk
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35Importing contacts into MXIE Local Address book

MXIE’s local address book allows the user to import contacts into their MXIE
address book that are save to their local address book. Local address books are
available on the pc that they were imported to only, they will not be available in
Zultys Mobile Communicators, nor will they be available to the same user if they
log into a different PC using the same user name.

35.1Create Import Template

Create a template file in Excel® or other spreadsheet application. Zultys
technical support has a prebuilt template as well, using this template will
simplify the import process.

Fields available to be imported to are as follows

e Full Name :Users Full Name, will be the title of the entry
e SIP :SIP Address

e Business :Company Phone Number
e First :First Name

e Last :Last Name

e Company :Company Name

e Mobile :Mobile Phone Number

e Home :Home Phone Number

e Fax :Fax Number

e E-Mail :Primary Email Address

e E-Mail2 :Secondary Email Address

Once the template file is populated with all the contacts you wish to import into
MXIE’s Local Address Book, save the import file as a CSV file.

35.2Starting the import process in MXIE

Importing contacts into MXIE is done from the address book itself. Open the
address book and select the Local/ Address Book. Failure to select the Local
Address Book will result in the import button to be grayed out and inactive
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Add

r ke
i X 4
- MR Directory
- Buddies
B iLocal address Book |

35.2.1 Select the file you wish to import
#* Local Address Book Import M
File name:
|C:\Users\Paul .Chase\besktgp\éookicsv | Browse...
Import options
] @ Replace duplicates with imported items
() Allow duplicates to be created
1 Do not import duplicate items
Help < Prav [ Next > ] E Cancel 5
Click Next
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#* Local Address Book Import [
Map MX user properties to source fields @
MX User Property | Property Source w Source Fields
Full Name C<Ful Name> | Full Name '
SIP <SIP> SIP
Business <Business> Business
First <First> First
Last <Last> Last
Company <Company> Company
Mobile <Mobile> Mobile
Home <Home> Home
Fax <Fax Fax
E-mail <E-mail> E-mail
E-mail 2 <E-mail 2> E-mail 2
Help [ <Pev || Net> |{ Cancel |

By using the template the file’s field names will automatically map to the
appropriate MXIE fields. If the Property Source column is missing an entry for
any MX User Property field, manually map by highlighting the MX User Property
field and then clicking on the Source Field you wish to map. Once both fields
are highlighted click the € button. When all fields are mapped properly click
the Next button.

35.2.2 The import

#* Locel Address Book Import I‘EM
a
Iepontation is sbout 10 begin @

You e mady to stat mpoding addwss book erdres
Duplcme ertries wil be replaced wilh irpoted tama

This process may take a few mrctes and may be canceled 2t any time

Click Next to start the import process

_cber | [ ees | [CCowd )
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Click next to start the import.

35.2.3 Finished
When the import is finished a summary page is given indicating the results of
the import.

36Faxing from a MAC

36.10ption 1: Print to Fax/Fax with MXIE

36.1.1 Print to fax/Fax with MXIE
In any application select the option to print (Command + P) and then select the
“PDF” Option

Printer: | POPwriter

Copesc{1___J:
Pages:  All
|
I ) ATV
| {
)
S S s
| — i
N
’ By |
l a e ® v @ =2 ‘
141 » > |

|
7 l_’l_)F__f' Show Details Cancel |_'n_m_l

Select the Fax with MXIE option
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Open PDF in Preview
Save as PDF...
Save as PostScript...

Add PDF to iBooks
[ Mail PDF
Save PDF to Web Receipts Folder
Send PDF via Messages
Fax with MXIE

Edit Menu...

|

See section 4 (Fax Wizard) for more details on the MXIE Fax wizard.

36.1.2 Adding a workflow
If “Fax with MXIE” does not appear in the menu, edit the menu

Open PDF in Preview
Save as PDF...
Save as PostScript...

Add PDF to iBooks I
Mail PDF |
Save PDF to Web Receipts Folder
Send PDF via Messages

Edit Menu...

From the “workflow” menu click the “add” button to create a new workflow
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Printing Workflows:

-] | Cancel | [0k

Navigate to your Applications | Zultys folder and select “Fax with MXIE”

00,0 Open
[« |» |22 | iml || %= v || (@ Applications s (Q
FAVORITES Name A D
=L All My Files . i) Reminders N
#\ Applications | . g Safari A
' Skype Fi
Deskto
@ g ~| Stickies A
[l Documents System Preferences N
o Downloads /7 Textidit N
® Time Machine A
Box Sync @
O % Typelight F
SHERED » (3] Utilities N

VirtualBox A

IS5 print_server

5 vmware =
I zultys-jmht03kd Fi
Fax h MXIE.scp F

poEs » (] Manual Fi
@ Red & mxie A
_ Orange » [ plugins Fi

| Cancel | | Open |

Click “open” to add this pre-defined workflow to the menu.
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ﬁ’?inting Workflows:

Focwiwee

!
\
\

EE | Cancel | [—oK-—|

Click OK

Open PDF in Preview
Save as PDF...
Save as PostScript...

Add PDF to iBooks
[ Mail PDF
Save PDF to Web Receipts Folder
Send PDF via Messages
Fax with MXIE

Edit Menu...

|

Now the menu will include “Fax with MXIE” select this option, and refer to
section 4 for further details on the MXIE Fax Wizard.

36.20ption 2: Save as a PDF

36.2.1 Save Document as a PDF File

To fax a document created in any application on a Mac, first converted it to a
PDF file. On Mac computers most applications have a built-in PDF converter or
a PDF printer option.
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Select File and click on Save As N xy
. B::Rnurw '(3 KNN Unuses
PDF option. S == o [ e T T
G xs 5 3 l' ' | » ? 3 " | ! ] ! ] rr
Save As oxs o 0 8 Ut 1 N
[Sove Ay PDF.. |
Sawve All
Revert 1o Saved
Astach Files O XA
Sow Moperties  UxP
Page Setup onp
Prinmt =P
Zultys recommends saving the | ¢ y
y 9 Save As: | random document nam¢ j (= P
PDF file to your Documents L B
directory so that it is easily to
flnd (Cancel\ ( Save )
36.3Fax Wizard
36.3.1 Enter Fax number
(Ao MXIE Fax Wezard - Paul Chase
Type the fax number.
| Reciplents @
The rest of the fields in this To fremrad o darios Din
window are optional. | FaxNumber 4083280451
Business Phone i
Click Next. Company _ Multiple Recipients |
<7ia(.k JL ch() ; C]n(elﬂ
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36.3.2 Choose the Fax Cover Page
Select a pre-configured fax |
cover page from the drop-
down list and click Next. SR e

Defasilt #1 with logo. hensd
Defaclt #2 with logo hami
Defauit #2. heml
Default #3 with logo. htmi
Default #3 heml
Default #4 with logo.heml
Defastt #4 hemi

Cover Page &@
L.

(< &ack ) - " Cancet )

36.3.3 Review Cover Page
. Bsnn MMIE Fax Wizard -~ Paul Chase
Review the fax cover page. .
! Cover Page @
TO Update I’eqUil’ed fiEIdS, CIiCk Select a fax cover page 'Al;e—l—ulTl'lmthlogo.hlml ?)
on the blue underlined text and i
type the appropriate | x
]
information. }
Fax - !
- Ay ZULTm
Click Next | Transmission <’ =% ...m.&
Date: 2/1/13 9:31 AM
Subject: ;
Total pages: 2 [
To: Test Fax From: Paul Chase
s:ompany Click here to adit Phone 4086632090
(< tack ) (Wext > ) { Cancel)
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36.3.4 Select Format

n e MXIE Fax Wizard - Paul Chase
Select the format for the fax
R R . . Format 4@
including resolution quality, '
. . Resolut Normal e
paper size and rotation. A =
Paper | Letter ?}
You can click Preview to see Ratation | No 7
what the page will look like. caNEe PP N
Constrain Dot Proportions
Click Next. .
Preview ]
< Back [ Next > J{ Cancel
36.3.5 Schedule or Send Immediately
s N MXIE Fax Wizard - Paul Chase
Select whether to send the fax =
. Scheduie 4@
now or schedule it for later
. When do you want ta send this fas?
time. © Now
") Schedule
CIICk NeXt Date: 02/01/2013

Time: 093416

< Back ) (ENexpra=) (Cancel

MXIE User Guide (0000000154)/Revision 39
October 7, 2015

© 2015 Zultys, Inc. No reproduction of distribution without permission
Page 141 of 173




. J 2LUILTYS Technical Publications

36.3.6 Summary

AN MXIE Fax Wizard - Paul Chase

Review the summary and click
.. Fax Summary Information @
Finish.

From: Paul Chase

To: Test Fax
Fax Number 4083280451

Click Finish 10 add your fax 10 the outlgoing queue

< Back | € Finish ) ("zr!'(vlrr

37Faxing with Windows
37.1Installing Fax Driver

37.1.1 Installing in Windows 32 or 64 bit versions

The Zultys Fax Driver will be used to install a printer on your Windows PC. The
Zultys Fax Driver will install a printer named Zultys Fax to your PC. This printer
will be available from your applications to be used to send the document to
MXIE as a properly formatted fax file. Before installing the Zultys Fax Driver, you

must download the software from the MX system through the MX browser
interface.

e Close MXIE completely prior to install the FAX driver in Windows.
e Open a browser on your PC (such as FireFox or Internet Explorer) and
enter the IP address of your MX system. This accesses the browser page

of the MX system (unless that access has been disabled by the system
administrator).
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e Select the correct fax driver as shown in figure 7. The browser downloads
the Zutlys Fax Driver software then install on your computer. Press the
Next buttons until application is installed. At the end of the installation
press the OK button to complete the installation of the Zultys Fax Driver.
If MXIE is deployed in a Windows Terminal Server environment, download
the Zultys Fax Driver for Terminal Server application.

All drivers on the MX are 32bit drivers, should a 64bit driver be required, please
contact Zultys Technical Support.

ST ZULTYS

Enterprise Media Exchange

Locatiom: Zultys_Lab_OM Version: 8.0.3
* woew.zultys.com Applications for Users
- - Zultys Fux Deiver for Windows XY
“! Windoss MXIE 0 Witidduws 2000 seid Windimes X0
Zultyw Ovvwwr
-
& o~ " o
- )
far Windaws Viats anid W -7 33}
Ity Dvive
HL e
- Tow Windose Vigt 1 Windows 7 &4-b
'if dmez 1

Figure 7 Zultys Fax Driver Download Option on the MX Browser Interface

After selecting the appropriate driver, in this example we will use the Windows
64bit driver, run the install wizard. The “Windows Vista and Windows 7” driver
should be used for Windows Vista, Windows 7, and Windows XP service pack 3.
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The installer will guide you through the steps required to install Zultys Fax Printer on your computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Click Next

-
ﬁ.‘ Zultys Fax Printer Driver oS

Select Installation Folder

The installer will install Zultys Fax Printer Driver to the following folder.

To install in this folder, click "Next". Ta install to a different folder, enter it below or click "Browse"". |

Folder:

C:\Program Files\Zultys\Fax Printer Driver', Browse...
Disk Cost...

Install Zultys Fax Printer Driver for yourself, or for anyone who uses this computer:

¢ Everyone

" Just me

Cancel I < Back

—— =

Choose a location, the default location is suggested, click Next
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ﬁl Zultys Fax Printer Driver

Confirm Installation

The installer is ready to install Zultys Fax Printer Driver on your computer.

Click "Next" to start the installation. i

Cancel < Back

Click Next to confirm installation

- —
ﬁl Zultys Fax Printer Driver o=

Installing Zultys Fax Printer Driver

Zultys Fax Printer Driver is being installed.

Please wait...
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i Bl
) Zultys Fax Printer Driver LEJ;&

Installation Complete

Zultys Fax Printer Driver has been successfully installed.

Click "Close" to exit.

After installation a confirmation screen is presented.

e After installation of the fax driver, you must re-open MXIE.
e To send a fax MXIE must be running.

e After the installation is completed, the Zultys Fax printer will be added to
your system printer as shown in below.
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. ® » CortrolPenel » Herdwere and Sound » Printers

ke ¢ Documents Seatus Comments Location Model

l— Daciaisn 1 Dell Laser Printer 1700 (M5) Epson Stytus Phete R3O (M)
Beumanty J p

b Fictures 0 Heya .
B Muse EPSON Stylus Photo R320 ; Fax
& PRecently Changed . Seses g' > Iy I
B serches HP Officejet 5600 series HP Officejet 5600 series fax

g Putils i

/ piFactory

-

Folders

37.1.1.1 1Installing in a Windows Terminal Server environment

For Windows Terminal Server deployments, you should install the appropriate
Terminal Server driver from the console itself as the administrator, not a remote
desktop connection.
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i'-;‘ Zultys Fax Printer Driver for Terminal Server

Welcome to the Zultys Fax Printer Driver for
Terminal Server Setup Wizard

The inztallzr will quide you thraugh the steps required to install Zultys Fax Printer Driver for Terminal
Server on your computer.

‘WARNIMG: This computer program iz protected by copyright law and international treaties.
Unauthonized duplication or distribution of this program. or any portion of it, may result in severe civi
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel | 4 Back

Click Next to confirm you wish to install the driver

i'-.% Zultys Fax Printer Driver for Terminal Seryver

Select Installation Folder

The inztaller will ingtall Zultys Fax Printer Driver for Terminal Server to the following Folder.

To inztall in this folder, click “"Next'". Tao install ta a ditferent folder, enter it below or click "Browse".

Folder:

C:\Program Files"ZultysyF ax Printer Driver TS% Browse. .. |
Disk Cost... |

Install Zultyz Fax Printer Driver for Teminal Server for yourzelf, ar for anvone who uzes thiz
cornputer;

 Just me

Cancel | < Back | Mext » I

Choose a location, the defaults are recommended, click Next
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{& Zultys Fax Printer Driver for Terminal Server

Confirm Installation

The ingtaller is ready to install Zultys Fax Printer Driver for Terminal S erver on pour computer,

Click "Mest" to start the installation.

Cancel < Back
Click Next
il

Installing Zultys Fax Printer Driver for
Terminal Server

Zultys Fax Printer Driver for Terminal Server iz being installed.

Pleaze wait..

< Back Heqts
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i'-e%" Zultys Fax Printer Driver for Terminal Seryer =10l x]

Installation Complete vy

Zultyz Fax Printer Driver for Terminal Server has been successfully installed.

Click "Close" to exit.

Cancel | < Back

After installation, a confirmation page is displayed, click Close

37.2Sending a Fax using the Zultys Fax Driver and MXIE

Ensure you have configured a MX interface to use the MX fax server to originate
and terminate faxes.

Figure 8 Zultys Fax Printer Added to the Windows Printer List

e The Zultys Fax will be available to all applications that support printing.
e To fax a document, select the Zultys Fax as shown in figure 9 using
Microsoft Word to fax a word document.
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L} N
H Fa
Prinker
Name: | % Zultys Fax ﬂ Properties
Status: Idle . _ Find Printer...
Tvpe: Zulkys Fax Printer Driver
Where: [ Print to File
Comment: [ Manual duplex
Page range Copies
" all Mumber of copies: 1 =
(" Current page i
(" Pages: | 11 v Collate
Enter page numbers andfor page ranges '
separated by commas. For example, 1,3,5-12
Print what: |Dncument ﬂ el
. Pages per shest: 1
Prink: |.ﬂ.|| pages in range ﬂ 555 per St | pags ﬂ
Scale ko paper size: |ND Scaling ﬂ
Qptians. . [0 4 | Cancel |

Figure 9 Sending a Fax of a word Document using Microsoft Word

e 6. After the document has been processed MXIE will notify you of
additional steps required to send the fax as shown below.

@ peter

Completed receiving
fax Push_to_talk pdf
from Fax Printer

Figure 10MXIE Fax Wizard Notification

e 7. The fax recipient, schedule, format, and confirmation steps to send the
fax are shown below. These steps are performed in sequence and are
required to send the fax. After the fax wizard has been completed, the
fax is added to the fax queue and the status is displayed in the View |
Messages | Fax | Outgoing Fax box as shown below.
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¥ MXIE Fax Wizard - Roger Craig

5 %)
Recipients @

To Address B

Fax Number |
Business Phone

Enter in Fax number, or select from your address book.

-
#* MXIE Fax Wizard - Phineas Flynn L=

Cover Page

Select a fax cover page: None

Default #1 with logo html
Default #1 html
Default #2 with logo html
Default #2 html
Defaut #3 with logo html |
Default #3 html
| Default #4 with logo html
Default #4 html

[<Bad<][um>][°m'l|J

Optionally you may select a cover sheet that is currently installed on the MX.
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# MXIE Fax Wizard - Phineas Flynn - . ' | B

Cover Page

Select a fax cover page: [EEN AR v

| - - Zultys i
Fax Transmission
Date: 6/23/20112:52:23 PM |
Subject: Click here to edit =
Total pages: 3 3
To: Click here tc edit From: Phineas Flynn
Company: Click here to edit Phone: 0125551211
Phone: Click here to edit Fax: Click here to edit
Fax: 1234 —|

»

" MXIE Fax Wizard - Peter Knight

Schedule &P

When do youwart to send this feac?
(@) Now
(") Schedule

Datec 10042000

Tima: DE 0858 PN

[ <Back |[“Mest> ]| Cancel

Set the time you wish the fax to be sent.
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o NOGE Fax Wigard - Pwnd Chse whele

- @&

O

?

»

" MXIE Fax Wizard - Peter Knight

Fax Summary Information -@
Fram Paler Knight

To John Smith
Fax Number 14083250450

Click Finizh 10 8dd your fax 1o he Guigoing queus.

' < Back ][ Finish ][ Cancal
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™ Voice Mail
Recewved  ~ Ta Sehaduled Document Progreas
- Messages 10/4/2006 506 53 PM  John Semith (14083280450) 10472006 5 06 53 PM Push_to_talk pdf  Sending 1 from 1 pp
Delated
= Fax
Inbox
Ser Fax
Inbox
K \®

Figure 150utgoing Fax in Queue

37.3 Receiving a Fax to a User DID number

A fax is delivered to a user’s configured DID number, when a user receives a
new fax, MXIE will alert the user as shown in figure 16. To view the fax, click
the fax notification as shown below, or click the View | Messages menu from
the main menu of the MXIE application. Faxes are located in the Fax inbox as
shown below. To view the fax, double click the fax and it will be opened using
the default fax viewer application.
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Jerniler Chase

mi-01 cordiens
Offce Chase
perk_L0
Pad Qe
Polycors Phore 801
Agert test NG \Bemate Phore

TV Room

G o x

—

TTIIYS

<

3  Missed call from Office Chase [5041] at 8:01:13 ®Y
pm Youhaveamewfax |

B ¥ O Room 5043

Figure 16MIXE Fax Notification

Voice Mail
-Messages Fram Received Panes

55i user &EM0lY4i00 - 5043 3/19/2014 8:01:07 AM 1 p.

[#-mgent: tesk_HG

< | 1 3

Fax count 1 of 30 —
pages 1of 150 [H

Figure 17MXIE View Fax Messages
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37.4Requesting a FAX receipt

Users may display a Fax Receipt confirming the result of a Fax sent or received
via the Zultys Fax Server. The Fax Receipt includes details of Date, Time, Type,
Identification / Number, Pages Sent and Result. From the MXIE voice mail and
fax screen, Right Click on the fax of interest in the Sent Fax folder and select
'Show Fax Receipt'. The Fax Receipt will be opened via the standard TIFF file
viewer and may be saved to a file or printed via the TIFF viewer application

Zultys Fax Prnintar

5141

1M52010 113545 A
Data Time Typa |dentfication Pages Result
1/15/2010 11:35:21 AM  Sent 5041 2 Success

38 MXmeeting Integration
Used to start an MXmeeting from MXIE. MXmeeting software must be installed
prior to using, and an MXmeeting appliance must be installed and configured.

Toolbar: press the MXmeeting icon X , the MXmeeting application will
launch. MXmeeting is a separate application and must be installed prior
to using it.

Main Menu: select Actions | Web Conference, the MXmeeting application

will launch. MXmeeting is a separate application and must be installed
prior to using it.
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39TAPI (Windows Only)

MXIE has built in support for TAPI, it will need to be configured before using it.
Please refer to TAPI Documentation for more information on installing and
configuring TAPI for your computer.

39.1Installing TAPI Support

39.1.1 Vista 32 and 64 bit versions
MXIE will automatically select weather to install 32 or 64 bit versions of the TAPI
driver. To install open the control panel.
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Scroll down to “Phone and Modem Options”

<3 Phone and Modem Options —i5—
Dialing Rules | Modems | Advanced

/" The list below displays the locations you have specified. Select the
location from which you are dialing.

Locations:
Location Area Code
Sy location 330 |

New... H Edit... ] Delete

MXIE User Guide (0000000154)/Revision 39
October 7, 2015

© 2015 Zultys, Inc. No reproduction of distribution without permission
Page 160 of 173




® ZULTYS Technical Publications

This will bring up the phone and modem options dialing rules. Click on the
“Advanced” tab

23 Phone and MMM_, e
[ Dialing Rules | Modems | Advanced |

!ﬁ-‘ The following telephony providers are installed on this computer:

Providers:

NDIS Proxy TAPI Service Provider
TAPI| Kemel-Mode Service Provider
Unimodem 5 Service Provider
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Click on the”Add...” button

i a]

Z# Add Provider

Select the provider you wish to install from the list below, and click Add.

Telephory providers:

Microsoft Windows Remate Service Provider

M¥ Telephory Service Provider

| @add || cancel |

Choose the “MX Telephony Service Provider” and then click “Add”. This will
cause a warning from the ALC, click on “Continue”.

User &ccount Control

(t.) Windows needs your permission to continue

If you started this action, continue,

= Phone and Modem Options
55& Microsoft Windows

[:\E] Details Continue ][ Cancel ]

User Account Control helps stop unauthorized changes to your computer.
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Then click on “Close”

% Phone and Modem Optiens =3

| Dialing Hul&al Modamsl Advanced |

Q The following telephony providers are installed on this computer:

Providers:

MX Telephory Service Provider
MNDIS Prosgy TAPI Service Provider
TAFPI Kemel-Mode Service Provider
Unimodem 5 Service Provider

i Add... I l@ﬂaﬂnve l Configure...

Close Cancel Apply
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39.1.2 Windows 7 and Windows 8

MXIE will automatically select weather to install 32 or 64 bit versions of the TAPI
driver. To install open the control panel.

R - )

- ] ] )
= W s Controt Paned » -4t v b o
!_';," =t e = = = el XN = - —
( Adjust your computes s settings . sy ¥

|

User A bl T
Q Saket
¥ ) b

M) OF TEITY I € w8 &€ CTIATT
) 5t g serertal contans t1e any Ve
Agpaarance and
Personalization

00
q ock lr,_) ge, an 1rr"m'
g rgunge
@ -

—‘\u
1

In the search box type “Phone”

..—--.. - — - — =

U8 » Controf Paned » « |4y " phene

T b

Phone and Modem

-~y e

&P 5 e iy e

U Speech Recognition
- o i 2 merophene

Click on “Phone and Modem”
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2% Phone and Modem g -
Dialing Rules | Modems | Advanced

!'{:—’-; The list below displays the locations you have specified. Select the
location from which you are dialing.

Locations:
Location Area Code
My Location 440

New... ] [ Edit... ] Delete

T

This will bring up the phone and modem options dialing rules. Click on the
“Advanced” tab
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||

2% Phone anc Modem OB tions . o
| Dialing Rues | Modems | Advanced |

/"‘ The following telephony providers are installed on this computer:

Providers:

Microsoft HID Phone TSP

NDIS Proxy TAP! Service Provider
TAPI Kemel-Mode Service Provider
Unimodem 5 Service Provider

[ Add. | [@Remove | [i" Corfiour= |

L Lok J[canmes) [ 2oy |

Click on the”Add...” button

L4 Add Provider

Select the provider you wish to install from the list below, and click Add.
Telephony providers:

Microsoft Windows Remate Service Provider

MX Telephory Service Provider

| @add || Cancel |
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Choose the “MX Telephony Service Provider” and then click “Add”. This may
cause a warning from the ALC, click on “Continue”.

User Account Control

[L:') Windows needs your permission to continue

If you started this action, continue,

= Phone and Moedem Options
hl# Microsoft Windows

[E-:] Dietails Continue ][ Cancel ]

User Account Contrel helps stop unautheorized changes to your computer.

- -
2% Phone and Modem @

| Dialing Rules | Modems | Advanced

i/~‘ The following telephony providers are installed on this computer:

Providers:

Microsoft HID Phone TSP
NDIS Proxy TAPI Service Provider
TAP| Kemel-Mode Service Provider
Unimodem 5 Service Provider

| Add.. || ®Remove | [BiConfigure..|

Then click on “Close”
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40 Microsoft Office Unified Communications
40.1Description

This feature allows MXIE presence information to be shared with Microsoft
Outlook 2010+ versions. MXIE users’ presence status can be viewed within the
Outlook application without the need to view the MXIE application itself.

In addition, actions such as call, Instant Message, or video call can be initiated
from Outlook as well.

40.20peration

Once the feature is enabled, operation is inherent. Presence status is shown for
all e-mail recipients in Outlook:

n n ‘ - . RE: MY saciety cacument - Measage [HTAL) L4 n - 0O %
P‘(ﬁ:‘?
orwant mems )

1 Mastnng ¥ Fuides ~ * Mark Urereest M e
» lgnate
x * <« <+ Bicnetiote  Ha Caegonae - Y Relsted
& jonk+ Delete | Neply Reply Foowwed Move
Al A Mare * Acions = ™ Fallew Up - W Selet
Deletn Eepond (R Tage » Catting Izam
i 120 150
— ' Lina Agranonik
RE MX seculity document
€D You tormardad st rsage on 12U £ Py
Mrriooe 8 Teswplale £8S documurnt Mew Logo Socx (134 &8
From = lina.agranonik@zultys.com
__
— To.., Jack Tokarcik {jack. tokardk @zultys. com);
#| Dennis Moran {dennis. moran @zultys.com); | Bill Yiahos;
Ceo. | |
Subject: | Question about PowerPoint |

A5

Hi guys,

I have a question about the last slide on the PowerPoint
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Presence Status is also shown in the People Pane of Outlook.

Teranimindweiens

Moving your mouse over the presence area of a user will present the quick
action menu:

From the quick action menu you can:

e |Initiate a IM session. MXIE IM window will appear. Depending on your
MXIE settings, MXIE may appear.

e Place a call to the user. MXIE will be invoked. Depending on your MXIE
settings, MXIE may appear.

e Place a video call to the user using MXIE

e Send an e-mail using Outlook

Y HnpvILaniLe | =

— [
| | Dennis Moran - X
\ }| Available

‘ H,r"" b \| Channel Support, Marketing

= ® @ 5 -

ii's.moran@zultvs.com): l@ call V_VOfk 713

8 call Mobile %

| @ call Dennis Moran

v ‘ f Normal

Busy - On the Phone "
|| Jack Tokarcik

‘ ! Jack Tokarcik X

s B8 v & s

izultys.com); '# Denni

Send an instant message to: jack.tokarcik@zultys.com|

|
il
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MXIE Presence Status Outlook Presence Status
Available
Available
Not Available I

Do Not Disturb - Not Available

Busy
Busy
At Lunch
Away - At Lunch
In a Meeting

Busy - In a Meeting
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Be Right Back

Away - Be Right Back

Appear Offline

Offline

40.3Conditions

e Outlook 2010+ must be installed on the users’ PC.

e This feature operates independently of Zultys Outlook Communicator or
Microsoft Exchange Communicator (MSEC). Neither application is required
for this feature to be utilized.

e This feature does not require an Exchange Server to be present.

e This feature does not require any additional license to operate. The only
requirement is a valid user license and MXIE must be installed and
running on the MX system.

e When there is interaction with the MXIE program and MXIE is brought to
focus, the MXIE preferences for focus are enforced.

e Outlook supports one direct connection presence application from
external programs. If the user already has an external presence sharing
associated with Outlook, Skype for example, enabling the Zultys feature
will disable the Skype presence.
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40.4Administration

The E-Mail field in a User entry must be configured. Check with your System
Administrator.

Configure\Users

In the Additional Info area, add the users e-mail address, ex:
john.smith@abc.com

Hew User 2] |
Properties Profiles
D I User IDefauIt j
First Name | Adrmin | =]
Last Name I Paging | =
User Mame I Call Recording I j
[ Use LDAP Authentication Additional Info

Password I fElIYIJEiI Home Phone I
PIN I retype: I Cell Fhone I

Extension I Fax Mumber I

Yaice DID | @I | >

Fex DID | Alternate E-mail |

Caller ID I Device Assignment

ID for M5 Exchange | Assign... |

Default Rale IUser j Remove |
3 Cancel | B check | ¥ Help
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In MXIE Preferences/Application, the “Enable Microsoft Office Unified
Communication” must be selected.

- o _ = ) i
#2 User Preferences ity
- -
Address Book o
i-- Default Action S
i~Shown Properties = Stay in system tray
- Sort Order
VARE h at start
Appearance : SR SREARE
Application [ stay on top
i Keypoard Shortcuts Tool buttons style
Audio Drivers
| |call Handiing | icon Only . l
CallLeg Pop up notifications
Calls G - . |
Conference () Display until | click on the pop up to close it
Device Access Policy @ Display for, seconds l
Instant messaging o
“lessages S [ '
M?SSEQES Display location
i Confirmations < : |
=)
Notification @ Bottom right corner
Presence (") Mid right side, above pop ups of other applications
Sofiphone Default settings
Sounds l
[Restore default preferences] [R&tore default Iayout]
7
Microsoft Office Unified Communication
| Enable Microseft Office Unified Communication
\
[ ok ][ cancel || apoy
A= B e
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